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[Tocranosnenue IIpaBurensctBa PO ot 21 centsaops 2020 r. N 1514 "O06 yrepxkaenun [IpaBun
OBITOBOIO 00CITYKMBaHUS HaceaeHus"

TAPAHT:
Cwm. CpaBuutensHbiil ananu3 [IpaBui 6p1ToBOr0 o6cmyxuBanus Hacenenus 1997 u 2020 rr.

B cootBercTBHHE co cTatheil 39 ' 3akona Poccuiickoii ®exeparu "O 3amuTe npas morpeduTerei”
[IpaButenscTBO Poccuiickoit @eaepanuu noCTaHOBIISIET:

1. YTBepauTh npunaraemeie [IpaBuia OBITOBOTO 00CITYKUBAHUS HACEIICHUS.

2. Hacrosiee nocraHoBiieHHEe BcTynmaeT B cuiy ¢ 1 suBaps 2021 r. u npeiictByer no 1 aHBaps
2027 r.

3. PocniotpebHanzopy obecrneunTs MpoBeICHUE MOHUTOPUHTA [TPABONPUMEHUTENLHON MPAKTUKH B
cdepe OBITOBOTO OOCITY)KMBAaHHS HAcENICHUsS C MpeJcTaBiIcHueM Jokiana B [IpaButenscTBo Poccuiickoii
®enepanuu 10 1 urons 2021 r.

IIpencenarens [IpaButenscTBa M. Muiyctud
Poccuiickoit ®enepanun

YTBEPX/IEHbI
nocranosienruem IlpaBuTebeTBa
Poccuiickoii Penepaunu

ot 21 cenTsiops 2020 r. N 1514

IIpaBuia
OBITOBOI0 00CTY:KNBAHUS HACEJICHUSA

T'APAHT:

Cwm. cipaBky o [IpaBuiax okazaHus yCIOyT B pa3InYHBIX cepax AesTeTbHOCTH

I. O01mme mos10KkeHUA

1. Hacrosimue IlpaBuia perynupyroT OTHOLIEHHS MEXIY MOTPEOUTENIMU U UCIOJIHUTENSIMHU B
chepe OBITOBOTO OOCTYKHUBAHUS.

B nacrosmux IlpaBunax nousaTus "norpeOutens" n "MCIOMHUTENS" MPUMEHSIOTCS B 3HAYCHHUSX,
ycTaHoBJIEHHBIX 3akoHoM Poccuiickoit deneparuu "O 3amuTe npas notpeduTenei.

Hacrosimue IlpaBuna pacnpocTpaHsrOTCS Ha OTHOLIEHHMS B cepe ObITOBOro OOCTYXHBaHMS,
BBITEKAIONINE U3 IOTOBOpa OBITOBOIO MOJIPSAA U JOTOBOPa BO3ME3AHOIO OKa3aHUs YCIYT.

I1. Undopmanus 06 yciayrax (padorax), nopsioK npueMa U 0(popMiIeHH 3aKa30B Ha YCJIYTH
(padoTh1)

2. VcnonHuTens B COOTBETCTBUM cO cratheil 9 3akoHa Poccuiickoit @enepanuu "O 3amure npas
notpedureneil” o0s3aH TOBECTH 10 CBeIEHUs MOTpeduTens GupMeHHOEe HaMMEHOBaHUE (HAaMEHOBaHUE)
CBOCH OpraHu3allH, MECTO €€ HaXOXIEHUs (aapec) W pexuM ee paboThl. YKazaHHas HHMOpManus
pa3meniaeTcst Ha BBIBECKE.

HcnonuuTenb, OKa3bIBAIONINI YCIYTH 10 PEMOHTY U (MJIM) MU3TOTOBICHUIO IOBEIUPHBIX U JPYTUX
W3JIeTTUH U3 AParoleHHBIX METAJUIOB M (MJIM) JIparoleHHbIX KaMHEH, 0053aH MPEeI0CTaBUTh MOTPEOUTEIIO
uH(GOPMAIIHIO O TIOCTAHOBKE HA CHEIUANBHBIN yueT B DenepanbHOi TpoOUpHOI manare.

HcnonauTeNnh - WHIWBHAYAIbHBIA TPEANPUHUMATENh O00s3aH TMPEIOCTaBUTh TMOTPEOUTENIO
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UH(POPMALIMIO O TOCYIAPCTBEHHON PErHCTPaLUU C YKa3aHUEM HAaUMEHOBAHUS 3aperuCTPUPOBABIIETO €ro
opraHa. B ciydae NpHUOCTaHOBIEHUS [EATEIBHOCTH OpraHU3aluy JUIs TMPOBEIEHUS CAHUTAPHBIX,
PEMOHTHBIX M HWHBIX MEPOIPHUATUH HUCHONHUTENb 00s3aH WHGPOPMHUPOBATH MOTpedUTENeld O jaTe
MPUOCTAHOBIICHUS JIEATEIHHOCTH U BPEMEHH, B TEUEHHE KOTOPOro OpraHu3anusi He OyJIeT OCYIIECTBIISTh
CBOIO JIEATEIbHOCTb.

Eciu BuUI JesATeNbHOCTH, OCYIIECTBIISIEMON HCIOJIHHUTENEM, MOJUICKUT JIMIEH3UPOBAHHUIO,
NOTPEOUTENI0 B COOTBETCTBUM co cratheil 9 3akona Poccuiickoit ®enepauun "O 3amurte mnpas
notpebureneil” nommkHa ObITH MpefocTaBieHa MHGOpMaIUs O HOMEpe M Jare MpuKasza (pacropsKeHus)
JMIIEH3UPYIOMIET0 OpraHa O IMPEJOCTaBICHUU WIM NepeopOpPMIICHUM JHIIEH3UU, CPOKE ee JCUCTBUS, a
Takke 00 opraHe, NpPeJOCTABUBILIEM JHIIEH3UIO, B TOM YHCIE MyTeM MPEAOCTaBICHUS JOCTyMa K
001Ie10CTYTHONW HH(POPMALIUH, COJIEPKAILEHCS B AJIEKTPOHHBIX peecTpax JUICH3HMA.

3. UcnonHuTenb noMumMo MHGOpMAaLNUU, AOBEJECHUE KOTOPOU MPEIyCMOTPEHO B COOTBETCTBUHU CO
cratbeit 10 3akoHa Poccwmiickoit ®enepanmu "O 3ammre mpaB motpeOuTenei”, o0s3aH JTOBECTH [0
CBEIICHMsI TIOTpeduTesel Takxke CIeAYIoNyl0 WH(OpMAaLKI0 00 OKa3blBAEMBIX YCIyrax (BBIIOJIHIEMBIX
paborax):

nepeyeHb OKa3blBa€MBIX YCIYT (BBINOJNHSIEMbIX paboT), ¢opM u (WIM) YCIOBUHA HX
IIPEIOCTABIICHUS;

yKa3zaHue Ha 0003HaYeHHE CTaHAAPTOB (MPU HAIUYUH), B COOTBETCTBUU C KOTOPHIMH OKa3bIBAIOTCS
yCIYTH (BBIMOJHSAIOTCS pabOTHI);

CPOKH OKa3aHHUs YCIyT (BBIMOIHEHUS paboT);

JTAHHBIE O KOHKPETHOM JIMIE, KOTOpOe Oy/AeT OKa3bIBaTh YCIYry (BBINOJHATH paboTy), €CIH ITH
JaHHbIE UMEIOT 3HAYeHHE UCXOJIS U3 XapaKkTepa ycIuyru (paboThl);

TpeOOBaHUs, KOTOpBIE JOJDKHBI OOECIeYnBaTh OE30MACHOCTh OKa3aHHUS YCIYrd (BBIIOIHIEMOMN
paboThl) A5 MOoTpeduTeNsl, a TaKXkKe MPeA0TBpallleHne IPUINHEHHSI BpeJa UMYILECTBY MOTPeOnTeNs;

00pa31ibl TOroBOpOB (KBUTAHIIMM, UHBIX TOKYMEHTOB) 00 OKa3aHUU YCIYT (BBIIOJHEHUH padoT);

00pa3ibl (MOJIENIN) U3TOTABIMBAEMBbIX U3ETUI TMOO0 UX ICKU3BI,

nepeyeHb KaTeropuil morpeduTesneil, UMEIuUX MpaBo Ha MOJIY4YeHHE JbIOT, a TaKXKe MepeuyeHb
JBTOT, MPEJOCTABISIEMBIX MIPU OKAa3aHUU YCIYT (BBIIOJIHEHUU PabOT) B COOTBETCTBUU C (pelepasbHbIMU
3aKOHAMU U MHBIMM HOPMATHUBHBIMH MPABOBBIMU akTaMu Poccuiickoit denepanuu.

WNudopmanus 10KHA HAXOAUTHCS B YI0OHOM U JOCTYITHOM JIJIsl 0003pEeHUsI MecCTe.

Ucnionautens B cooTBeTcTBUM co crartheii 9 3akona Poccuiickoit deneparuu "O 3amure mpas
norpeduteneil”" 00s3aH CBOEBPEMEHHO MPEJOCTABIIATH MOTPEOUTEN0 HH(OPMAILIMIO O CBOEH OpraHu3aliu
1 00 OKa3bIBa€MbIX YCIIyTax (BBITOJHAEMBIX pad0Tax) B HATJISIAHON U JOCTYITHOM (hopMe TaKXkKe B clydasx,
KOrja OOCITy)KMBaHHME OCYIIECTBISIETCS C MpPUMEHEHHEM BbIE3HbIX (opM 0OCTy)XHBaHUS BHE
MIOCTOSIHHOTO MECTa HaXOXJECHHS OpraHu3allid, - BO BPEMEHHBIX IOMEHICHMSX, B MEPeIBUKHBIX
NPUEMHBIX ITyHKTaX, HA IOMY Y IOTpeOUTesl, BbIE3IHBIMU OpUragaMu 1 JIp.

HNudopmanysg 00 UCHOTHUTENE M OKa3bIBAEMBIX UM YCIyrax (BBIIOJHIEMbIX paboTax) TOBOAUTCS
JI0 CBEICHUS TOTpeOuTeneil B cOOTBETCTBUU cO craTheill & 3akoHa Poccuiickoit @enepanmu "O 3ammre
npaB notpeduteneit".

HcnonHuTtens 00s3aH UMETh KHHUTY OT3BIBOB U IPEJUIOKEHUH, KOTOpas MpelIoCTaBiseTcs
MOTPEOUTETIO IO €ro TPeOOBaHMUIO.

4. JloroBop 00 OKa3aHUU YCIyr (BBINOJIHEHUH paboT) odopmisieTcs B NMUCHBMEHHOW (opme
(KBUTAHIMS, HHOW JJOKYMEHT) U JIOJDKEH COJIEPKATh CIIEIYIONINE CBEICHHUS:

bupmeHHoe HAauMEHOBAHUE (HauMEeHOBaHUE) u MECTO HaXO0XACHHUS (anpec)
OpraHU3aIMU-UCTIONHUTENS (711 UHIUBUAYAIbHOTO MpeANpUuHUMAaTeNs - GaMuins, UMs, OTYECTBO (Tpu
HAJIMYMK),  CBEACGHUS O  TOCYAAPCTBEHHOM  perucrpanuu),  UACHTU(PUKAUOHHBIA  HOMEp
HaJIOTOIJIaTE bINKA;

BUJ ycIyrH (paboThl);
1eHa yciyru (paboThi);
TOYHOE HAMMEHOBAHHUE, OTIMCAHUE U [IeHa MaTepHaJIoB (BEILH), €ClIn yciIyra (padoTa) BBITOIHACTCS
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U3 MaTEPHUAJIOB HCIIOJTHUTESI MM U3 MAaTEPUAOB (C BEIbIO) MOTPEOUTEIIS;

OTMETKa 00 OIuIaTe MOTPEOUTENIEM TIOJHOMN LIeHBI YCIyTH (paboThl) MO0 O BHECEHHOM aBaHCE MPH
o OpMIICHUH JOTOBOPA, €CJIM TaKas OTuiaTa ObLIa MPOU3BEICHA;

JIaThl IPHEMa ¥ UCTIOJTHEHUS 3aKa3a;

rapaHTUHHBIC CPOKU Ha PE3yJIbTaThl PabOTHI, €CIM OHU YCTAHOBJICHBI (DelepabHBIMHU 3aKOHAMH,
WHBIMU HOPMATUBHBIMU TIPaBOBBIMHU akTamu Poccuiickoit deneparyu uiam 10roBopoM 00 OKa3aHUU YCIyT
(BBITIOJIHEHUH Pa0OT) JIMOO MPETYCMOTPEHBI 00BIYAEM JIETIOBOTO 000pPOTa;

Ipyrue HeoOXOIMMBbIC JTaHHBIC, CBS3aHHBIC CO CIEUU(UKON OKa3bIBAEMBIX YCIYT (BBIMOIHAEMBIX
pabor);

JOJDKHOCTD JIMIA, TIPUHSBIIETO 3aKa3, U €ro MOIIMKCh, a TAKXKe MOAMUCH MOTPEOUTEIS, CIaBIIETO
3aKas.

OnMH 2K3eMIUIp O0roBopa 00 OKa3aHWU YCIYT (BBITOJHEHHH PAa0OOT) BBIAACTCS MCIOIHHUTEICM
HOTPEOUTEITIO.

JoroBop 00 okazaHUM yCIyr (BBHIMOJHEHUH PabOT) B OTHOLICHUH yCIyrd (padoThl), HCIOIHIEMON
B IIPUCYTCTBUH MMOTPEOUTEIIS, MOKET ODOPMIIATHCS TaKXKe ITyTEM BBIJAYH KACCOBOTO UeKa, OWIIeTa u JIp.

5. Uspenue (Bemip), yka3aHHOE B JIOKYMEHTE, MOJTBEPXKIAIOIIEM 3aKIIOYCHUE JOroBopa 00
OKa3aHWUW YyCIyr (BBINIOJHEHUW padoT), B Clydae YTpaThl 3TOTO JTOKYMEHTa BBIIACTCS HA OCHOBAHHH
NUCHMEHHOTO 3asBJICHUSl TOTPEOUTENS 1O TPEABSIBICHUM WM IacliopTa WJIM HHOTO JOKYMCHTa,
YIIOCTOBEPSIOLIETO JTHYHOCTh TIOTPEOUTEIS.

II1. ITopsaok omiarel yeayr (pador)

6. [MorpeOuTens 00s3aH OIUIATUTH OKA3aHHYIO MCIIOJHUTENIEM YCIYyry (BBIIOJIHEHHYIO paboTy) B
MOPSAKE U CPOKH, KOTOPBHIE YCTAHOBIIEHBI JOTOBOPOM 00 OKa3aHWU YCIYTrd (BBINOJHEHUH DPalbOTHI),
3aKJIFOYEHHBIM C UCIOJIHUTENEM, C YUETOM MOJ0KEHUN crareil 16 "'u 37 3akomna Poccwuiickoii ®denepannn
"O 3amuTe npas noTpedurenei’.

7. Ilpu oxa3zaHUM YCIyT (BBITOJHEHHH PabOT) ¢ UCTIONB30BAaHUEM MaTepHana UCIIOTHUTENS OIuIaTa
9THX MAaTepUaloOB OCYILIECTBISETCS C Y4eTOM TpeOOBaHMM, YCTaHOBJIEHHBIX cTaTheil 34 3akoHa
Poccuiickoit deneparuu "O 3ammTe npaB norpedutenein'.

IV. llopsinok okazanus ycayr (BbINOJHEeHUs1 padoT)

8. Ilpu okazaHuM yciayr (BBIIOJIHEHWH pabOT) HCIONHUTENL OOecrnedYnBaeT CoOJ0IeHNE
TpeOOBaHUI K MX KauecTBY B COOTBETCTBHM co cratheil 4 3akoHa Poccuiickoit denepanuu "O 3amure
npas notpedutenei”.

9. HUcnonnutens o0s3aH OKa3aTh yCAyry (BBIIOJHUTH pabOTy) B CPOKH, MHPEAyCMOTPEHHBIE
JIOTOBOPOM 00 OKa3aHUU ycHyr (BBINOJIHEHHH paboT). B ykazaHHOM A0roBope neiaercs OTMETKa O
(akTHUeCcKO JaTe OKa3aHUs YCIyTH (BBIIOTHEHUS PaOOTHI).

[Tpu oka3aHuM yciyr (BHIMOJIHEHUH pabOT) HA JOMY Y HOTpeOUTENs UJIM B UHOM MECTE, YKa3aHHOM
noTpeOUTENeM, UCIIOHUTEIh 00eCieuynBaeT sIBKY paOOTHHKA B COIVIACOBAHHOE C MOTpeOUTENIeM BpeMs, a
noTpeduTens 0053aH co34aTh HEOOXOIUMBIE YCIOBUS /JIsl OKa3aHUs YCIYTH (BBIOJHEHUS! pabOThI).

10. IIpu okazaHuM ycayr (BBIIOJIHEHUH paboT) ¢ MaTepUaioM (BELIbI0) MOTPEOUTENST UCTIOIHUTEND
00s13aH coOmro1aTh TpeOOBaHUS W UCIIOJHATH OOSI3aHHOCTH, YCTAHOBJICHHBIE CTaThsiMHU 35 W 36 3akoHa
Poccuiickoit @enepanuu "O 3amuTe npas norpedureneit’”.

11. Ortka3 ucnogHUTENsT JTUOO TOTPEOUTENS] OT HMCHOJHEHUS JOTOBOpa 00 OKa3aHWUM YCIIyT
BO3MOXKEH B IIOPSJIKE U CIIyyae, KOTOpbIE YCTaHOBIEHBI cTaTthell 782 I'paxkaaHckoro koxekca Poccuiickoin
®denepannn u cratheit 32 3akona Poccuiickoit deneparuu "O 3ammTe mpaB motpeduTenei.

12. ITorpeOutens 00s3aH B MOPSIIKE M CPOKU, KOTOPBIE MPETyCMOTPEHBI IOTOBOPOM 00 OKa3zaHHU
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ycayr (BBIMOJIHEHUHN paboT), ¢ yyaCTHEM HCIIOJIHUTENSI OCMOTPETh M NMPHHATH BBHIIOJHEHHYIO paboTy (ee
pe3ynbTar).

[Ipu oOHapyXeHHH OTCTYIUICHH OT JOTOBOpa, YXYIIIAOIINX PE3yabTaT palOThI, WM HHBIX
HEJIOCTaTKOB B paboTe MOTpeOUTeNTh JOJKEH 3assBUTh 00 3TOM HMCIOJHHUTEI0. YKa3aHHbIE HEIOCTATKH
JIOJKHBI OBITH OMKCAHBI B aKTE JTMO0 B MHOM JOKYMEHTE, YIOCTOBEPSIONIEM IIPUEMKY.

[ToTpeOutens, OOHAPYKHUBIIUN TOCIIE MPUEMKH pabOThl OTCTYIUICHHS B HEH OT goroBopa 00
OKa3aHUU yCIyT (BBITIOJHEHUH pa0OT) WM WHBIE HEJOCTATKH, KOTOPBHIE HE MOTJIU OBITh YCTAHOBJICHBI MTPU
O0OBIYHOM CIOCc00€ MPUEMKH (CKPBIThIE HEAOCTATKH), B TOM YHUCJIE TaKWe, KOTOpPbIE OBLIM yMBIIIJICHHO
CKPBITHI HCTIOJTHUTENEM, 00s13aH U3BECTUTH 00 STOM HCIIOJHUTEINS B Pa3yMHBIN CPOK MO UX OOHAPYKEHUU.

13. B ciryyae HEsIBKM IMOTPEOUTENS 32 MOTYyYECHUEM Pe3yJIbTaTa BBIIIOJHECHHOW paOdOThI MM MHOTO
YKJIOHEHUSI TIOTPEOUTENsI OT €ro MPUEMKHU HCIIOJHUTENb BIIPaBe, MMCBMEHHO MPEAYIPEIuB MOTpeOHuTes,
10 UCTCUYCHHUH 2 MECSAIICB CO JHS TAKOTO MPEAYIPERKACHHUS TPOJATh PE3YJIbTaT padOTHI 32 pa3yMHYIO 1IEHY,
a BBIPYUYCHHYIO CYMMY, 332 BBIYETOM BCEX MPUUYUTAIOIIUXCS UCTIOIHUTENIO TIATeKEH, BHECTH B JCTIO3UT B
NopsIZIKE, NpelycMOTpeHHOM cTaThell 327 I'paxaanckoro koaekca Poccuiickoit denepanuu.

V. Oco0eHHOCTH 0KA3aHUS OTAEeJIbHBIX BU0B YCJIYT (BbINOJHEHUs] padoT)

14. ITommB 00yBH IPOM3BOIUTCS MO oOpaslam, 3cku3am u 1p. Beibop marepuana mpu mommse
00yBH U3 MaTepuaia UCIOJHUTENS OCYLIECTBIIAETCA NOTpEOUTENEM 10 oOpa3Lam.

15. PeMOHT M MOIIMB IIBEHHBIX, MEXOBBIX U KOXKaHBIX W3JEJIUN, FOJOBHBIX YOOPOB M H3JENUN
TEKCTHJIbHOW TaJlaHTEePEH, PEMOHT, ITOIIUB 1 BSI3aHUE TPUKOTAKHBIX U3JICJIUH TIPOU3BOATCS 1O 00pasiam,
JCKHU3aM U JIp.

16. Ilpu npueme uzgenus B XMMHMUYECKYIO0 YHCTKY B JIOTOBOpe 00 OKa3aHUU YCIYr (KBUTAHLIMH,
MHOM JIOKYMEHTE) YyKa3blBalOTCA HAMMEHOBAHWE M3JEIMsI, €ro LBET, BOJOKHUCTBIH COCTaB,
KOMIUIEKTHOCTh, (YpPHHUTYpa, HMeEIoImHMecs JeQeKThl, HeyAaaseMple TpH XUMHYECKOW YHCTKE,
JIOTIOJTHUTENIbHBIE IUIATHBIE YCIYTM, OKa3blBaeéMble C COIJIacHsl TNOTpeOHuTesns (ammpeTupoBaHHe,
JIe30/I0pallusl, aHTUCTaTUYeCKast 00paboTKa u J1Ip.).

HcnonHutens omnpenenseTr BHUJ 00paOOTKM B COOTBETCTBMM C CHUMBOJAaMM IO YXOAYy Ha
MapKUPOBOYHOM JIEHTE U3/EIHs, a B CIIy4ae €€ OTCYTCTBHS - 110 COIVIACOBAHUIO C MOTPEOUTENIEM.

HcnonuauTens 00513aH ciopoTh QGypHUTYPY, KOTOpast MOKET OBITh OBPEXKIAECHA B IPOLIECCE YUCTKH,
NPUIIATH K U3AETHIO ChEMHBIE JICTaJH.

[Tpu monmyyeHUH W3JENUS U3 XUMHUYECKONW YMCTKU MOTPEOUTENb BIIpaBe NMPOBEPUTH COXPAHHOCTH
UCXOHOW (hOPMBI, IIETTOCTHOCTH, Pa3MEpPHI, IIBET, PUCYHOK, PEITBEPHOCTD.

17. Ilpu BblAAYE OTPEMOHTHPOBAHHOW OBITOBOM paAMO’IEKTPOHHON ammapaTypbl, OBITOBBIX
MaIlliH 1 TPUOOPOB UCTIOIHUTENb 00513aH HX OCMOTPETH M MTPOAEMOHCTPHPOBATH MX PadOTYy.

18. Ilpu odopmiieHMH AOroBOopa O BBINOJHEHMM PAabOT MO PEMOHTY M HW3TOTOBICHHIO Melenu
NOTPEOUTENh BIIPAaBE MPEIUIOKHUTH CBOM JCKH3 (YEpTEeX) HM3IENUs, a TaKKe HCIIOIb30BaTh OOpa3Ilbl,
pa3paboTaHHbIE UCIIOTHUTENIEM.

[Tpu npuemke pabOTHI MO PEMOHTY M HM3TOTOBJICHUIO MeOeNnu MOTpeOUTeNb BIpaBe MPOBEPUTH
COOTBETCTBUE KOHCTPYKIIMHU, Pa3MEpPOB, BHEITHETO BU/1A, OOJUIIOBKH, OOMBKH U OTIEJIKH U3ACITUH CKU3Y
(ueptexy, oOpasily), COrIaCOBAaHHOMY MpU OPOPMIIEHUH JOTOBOPA O BBIIOJIHEHUU PadoT.

19. IIpu okazaHUM MAPUKMAaXEPCKUX YCIYT nepea paboTol ¢ KaKIbIM HOBBIM MTOTPEOUTENIEM JIUIIO,
OKa3bIBAIOIIEE YCIYTY, 00S3aHO BBIMBITH PYKH C MBUIOM WJIM CPEIICTBOM, HCIOJIB3yeMBIM B KadeCTBE
MbLIA.

[Ipy xuMHYECKOl 3aBHBKE M OKpAacKe BOJIOC JIMIIO, OKa3bIBAIOIEE YCIYry, O0sf3aHO CHeNaTh
HOTPEOUTEII0 OMOIIOTHYECKYIO TPOOY HAa YYBCTBUTEIBHOCTh B COOTBETCTBUU C YCIOBUSAMH NMPUMEHEHUS U
NpeAYNpeKICHUSIMH,  yKa3aHHBIMH HAa  OTHKETKE WM B  HHCTPYKIMM K  HCIIOJIB3YeMO
nap(roMepHO-KOCMETUYECKON MPOIYKIIHH.

20. B pmoroBope (KBUTaHIIMM, WHOM JOKYMEHTE) O BBIIIOJIHCHHH pa0OT TIO0 PEMOHTY H
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W3TOTOBJICHUIO IOBEJIUPHBIX U JPYIMX H3JEIMA W3 APAroleHHbIX METAJUIOB U JPArolleHHbIX KaMHeEU
MPOU3BOJUTCS omucaHue paboT (C NPUIIOKEHHEM OCKM3a 3a IMOANHUCHI0 TOTpPeOUTENs), a TaKxKe
YKa3bIBaCTCSl OMUCAHUE MPHUHATHIX [JIsi PEMOHTA IOBEJIMPHBIX WU JPYTUX HU3JAETUN U3 JPArolleHHBIX
METAIJIOB W (WJIM) JparoleHHBIX KaMHel, HauMeHOBaHME, Macca, Mpoda JAparoleHHbIX METaJIOoB,
HAaUMEHOBAHME, MacCa M XapaKTEPUCTUKH BCTABOK OIPAaHEHHBIX JPAroLlCHHBIX KaMHEH, U3 KOTOPbIX
U3TOTOBJICHBl TAaKHE W3JIeNHsI; HaMMEHOBaHHE, Macca, Mpoda AparoleHHBIX METaJUIOB, HAMMEHOBaHUE,
Macca U XapaKTepUCTUKU OIPAaHEHHBIX JIParoleHHbIX KaMHEW (B TOM 4MCIE IPAarolieHHBIX METaJUIOB U
(unu) JAparoneHHBIX KaMHEeH, NpUHAUIekKAIIUX NOTPEOUTENI0), HMCIONb30BAHHBIX ISl M3TOTOBJICHUS
(peMoHTAa) IOBENMPHBIX U APYTUX U3JCIUNA U3 IPAroleHHbIX METAJIJIOB U (UJIK) APArolleHHBIX KaMHEH.

B cayuyae npuema uisi peMOHTa WM M3TOTOBJIEHUS IOBEJIIMPHBIX M JIPYTUX H3JEIUN U3
JParoleHHbIX METAJUIOB, IPUHAIISKAIINX TOTPEOUTEII0, UCIIOTHUTEIEM PU MPUEME IO COTJIACOBAHUIO
C MoTpeduTeNneM MOIKHO ObITh MPOU3BENCHO OINpeAeieHHe MPOoObl IParolleHHbIX METAJUIOB CIIOco0aMu,
MPEAYCMOTPEHHBIMU 3aKOHOAATENLCTBOM Poccuiickoin dexepanuu, B TOM YHCIE C HPUMEHEHUEM
PEaKTUBOB, U3rOTaBIMBaeMbIX DeepanbHON TPOOUPHOI MaIaTou.

IOBenmpHBIe U qpyrue u3Aenus U3 AParoleHHBIX METAIIOB, BO3BPAIICHHBIC TIOTPEOUTENIO IOCIIe
BBIMOJHEHHS] PpaboOT MO WX PEMOHTY WM HW3TOTOBJICHHIO, JOJKHBI COOTBETCTBOBATh TPEOOBAHUAM
3akoHonaTenscTBa Poccuiickoit ®exepannu U OBITH 3aKJIEHMEHBI TOCYJAPCTBEHHBIM IMPOOUPHBIM
KJIIEIMOM.

IIpu wu3roroBneHUH (PEMOHTE) IOBEJIUPHBIX M APYTUX HU3JEIMH M3 JParolieHHbIX METAJUIOB
UCIIONTHUTENb 00s13aH UMETh 3apErUCTPUPOBAHHBIA B YCTAaHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoii
®enepaliii NOPSAKE UMEHHHUK, OTTUCK KOTOPOIO CTaBUTCS HA M3TOTOBJIEHHBIX (OTPEMOHTHPOBAHHBIX)
U3JIENUAX B OPSJIKE, IPEyCMOTPEHHOM 3aKOHOATeNbCTBOM Poccuiickoit deaepannu.

VI. OTBeTCTBEHHOCTh UCIIOJTHUTEISA U KOHTPOJIb 3a coénmue}meM HpaBm]

21. 3a HeucnoynHeHUe TUOO HEHAJJIeKaIee UCTIOTHEHNE 00s3aTeNLCTB M0 I0TOBOPY 00 OKa3aHUU
yciIyr  (BBIMIOJHEHWHW  pabOT)  UCHOJHUTENh  HECET  OTBETCTBEHHOCTh,  MPEAYCMOTPEHHYIO
3akoHoarenbeTBOM Pocceniickon denepanyiu U JOroBOPOM.

22. Konrtponb (Ham3op) 3a cobmrogeHuem Hacrosimux llpaBun ocymectisiercss denepanbHOU
ciyx00i1 o Hag30py B cepe 3aIuThI MpaB NoTpeduTeNe u 6IaronoIydns 4eroBeKa.
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