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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.12.2018

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3)

Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 roga @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-@3 B ab3am nepBbiid npeamOyJIbl
BHOCATCA n3MeHeHus. CM. TeKCT B OyyIiel peaaKiiuu.

Hacrosmuit 3akoH peryaupyeT OTHOIICHHUS, BO3HUKAIOIINE MEX/y TOTPEOUTEISIMA U U3TOTOBUTEISIMH,
UCTIOJIHUTEIISIMU, UMIIOPTEPAMH, MPOJABIIAMHU TIPH MPOAAXKE TOBAPOB (BBIOJHEHUN pabOT, OKa3aHUU YCIIyT),
yCTaHaBJIMBAeT MpaBa MoTpeduTeneil Ha mpuodpereHue ToBapoB (padoT, yClyr) HaAJeXKallero KauecTBa U
0e30macHBIX ISl KU3HH, 370POBbS, HMYIIECTBAa TOTpEOHTENEed W OKpYKAIOMIeW Cpebl, TOTy4YeHHE
uHbopManuu 0 TOBapax (paborax, yciayrax) U 00 HMX H3TOTOBUTENSX (MCIOIHUTENAX, NPOAaBIax),
MIPOCBEILEHHE, FOCYIaPCTBEHHYIO U OOIIECTBEHHYIO 3aILIUTY UX WHTEPECOB, a TAKXKE ONpEAesieT MEeXaHU3M

peanu3aiy THX Mpas.
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIE IMMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

HOTpeOUTENb - TPaKIAHWH, UMEIOIMI HaMepeHHe 3aka3aTh WM IpuoOpecTd MO0 3aKa3blBarOLIUi,
npruoOpETaIOIMKA UM MCIIOIB3YIOIUN TOBAph! (PaOOThI, YCIYTH) UCKIOUYUTENBHO /IS JIMYHBIX, CEMEHHBIX,
JOMAIITHUX U UHBIX HYX]I, HE CBSI3aHHBIX C OCYILECTBICHUEM IIPEANIPUHUMATEIBCKOM 1EATENbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WU3TOTOBUTENIb - OpTraHM3aIMsl HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAUBUAYAIbHBIN NPEIIpUHUMATENb, TPOU3BOSAIINE TOBAPHI IS pealu3aliy MoTpeOUTeNsaM;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HUCIIOJIHUTCJIb - OpraHu3anusda HCE3aBHCUMO OT €€ Opr&HPBﬂLIPIOHHO—Hp&BOBOﬁ (1)0pr1, a TaKXKeC
I/IHI[I/IBI/II[yaJ'IBHIJﬁ npeaApUHUMATCIIb, BBIITOJIHAOIINC pa6OTLI HJIM OKAa3bIBAIOMIUC YCIYTU HOTpe6I/ITCJIHM 110
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.12.2018

BO3ME3HOMY JI0TOBOPY;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ipo/JaBell - OpraHM3alus HE3aBUCHMO OT €€ OpraHu3alMOHHO-TIPaBOBON (OpMBI, a TakKxke
WHAUBUAYAIbHBIN NPEIIPUHUMATENb, PEATU3YIOIINE TOBAPhl NOTPEOUTENSIM 110 10TOBOPY KYIUTU-TIPOIAXKU;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03arr yrpatuia cuiy. - @enepanbabiid 3aK0H oT 21.12.2004 N 171-D3;

HEJO0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, TPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM WM IOPSJKE, WIHM YCIOBHUSM JI0rOBOpa
(mpu ¥X OTCYTCTBMM WJIM HETIOJHOTE YCIOBHH OOBIYHO MPEIbABISEMBIM TPEOOBAHUSAM), WM IENSAM, IS
KOTOpBIX TOBap (paboTa, yciayra) Takoro poaa OOBIYHO MCIOJNb3YETCs, WM LENSIM, O KOTOPBIX NPOJIaBeLl
(ucronHMUTENH) OBLI MOCTABJIEH B M3BECTHOCTh MOTPEOUTETEM IMPH 3aKIIOUEHHUHU JIOrOBOpa, WK 00pasiy U
(WIK) omMCcaHUIO NP MPOJIAXKE TOBapa 1Mo o0pasiy U (W) 1O ONKUCAHUIO;

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBII HEJOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPAaHUMBII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIH HE MOXXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PACXOOB HIIM 3aTpaT BPEMEHH, WIIH BBISBISECTCS
HEOJHOKPATHO, WU MPOSIBIIIETCS BHOBB I1OCIIE €r0 YCTPAHEHHUS, WM APYTHe MOA00HbIE HETOCTAaTKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe30macHOCTh ToBapa (paOoThl, YCIyrH) JUIsl JKU3HH,
3II0POBbsI, UMYIIECTBA TIOTPEOUTENSI U OKPYKAIOIIEH CPeAbl MPU OOBIYHBIX YCIOBHUSX €TI0 HMCIOJIb30BAHHMSA,
XpaHeHUsl, TPAaHCIOPTUPOBKH M YTHIM3AIMU, a Takke Oe30MacHOCTh MpoIlecca BBIMOJHEHUS pPabOTHI
(okazaHus yciayru);

YIOJHOMOYEHHAas W3rOTOBUTENEM (IIPOJABLIOM) OpPraHMU3alMsl WIM YIOJTHOMOUYEHHBIHM H3rOTOBUTENIEM
(mpomaBLOM) HHOUBUAYalIbHBIA MpeANpUHUMATENb (Jajgee - YHIOJHOMOYEHHAs OpraHu3alus WiIu
YIOJIHOMOYEHHBIH MHIAUBUYaJdbHbIN NPEANPUHUMATEINb) - OPraHU3alMs, OCYLIECTBISAIONIAs ONpPEAeICHHYIO
JEATENIbHOCTh, WJIM OpraHu3alus, co3gaHHas Ha tepputopun Poccuiickoit Penepauyy H3roTOBUTENIEM
(mpoaaBIiOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM MPOAABLIOM), BBINOJIHSIIOIINE
orpeieieHHbIe (PYHKIIMM Ha OCHOBAHUH JIOTOBOPA C M3rOTOBUTENEM (TIPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha
MPUHSATHE W YAOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENeH B OTHOIICHWH TOBAapa HEHAJUIEkKAIEro KayecTBa,
a100 MHAMBHUAYAIbHBIN NpeaIpUHUMATENb, 3aperUCTPUPOBaHHbIN Ha Tepputopun Poccuiickoit denepanuu,
BBINOJIHAIOUIMN ONpeAeseHHble (YyHKIUM Ha OCHOBAaHUM JOTOBOpa C M3rOTOBUTENEM (IPOJABIIOM), B TOM
qycie ¢ MHOCTPaHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABIOM), U YIOJHOMOYEHHBIH UM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPEeOOBAaHU MOTpeOuTeNeii B OTHOIIEHUH TOBapa HEHAIJISKAIIEro KaueCcTBa;

(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTaHM3AIMs HE3aBUCUMO OT OPTaHMU3AIMOHHO-TIPABOBOW (HOPMBI WIIM WHIAWBHUIYATBHBIN
MPEeANPUHUMATEIh, OCYIISCTRIISIONIAE UMIIOPT TOBapa JIIs €ro MOCISAYIONIEH peann3alii Ha TePPUTOPUN
Poccuiickoit deneparumn.

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 1 suBaps 2019 roga @eaepanbubiM 3akoHOM OT 29.07.2018 N 250-D3 mpeamOyina J0MOIHAETCS HOBBIM
a63arieM. CM. TEKCT B OyIylIeH peJakiiui.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

Mnasa I. OBLUME NOJTIOXEHUA

Cratba 1. [lpaBoBOe perynupoBaHue OTHOWEHWW B oObOnNacTM 3awWuTbl npas
notpebutenen

1. OtHomeHuss B o0jacTu 3alIMTHl MpaB NOTpeOuTened peryaupyrorcs [pakIaHCKUM KOJEKCOM
Poccuiickoit denepanuy, HACTOSIIUM 3aKOHOM, JIPYTMMHU (eaepanbHbIMM 3aKOHAMHU (fjajiee - 3aKOHBI) U
NpUHUMACMbIMHU B COOTBCTCTBMM C HHMHU HWHBIMA HOPMATHMBHBIMU IIPpAaBOBBIMU aKTaMH Poccwuiickoit
denepanuu.

(n. 1 B pea. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. [IlpaButenbctBo Poccuiickoit ®eneparuu  HE BOpaBe Nopydarh (QeaepaabHbIM — OpraHam
UCTIOTHUTENbHOM BIIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3alIUTE MPaB MOTPEOUTENECH.

[IpaButensctBO Poccmiickoit @enepanuu BIpaBe W3aBaTh AN MOTpeOUTENs U MpojJaBia
(M3roTOBUTENS, UCTIOTHUTENS, YIIOJHOMOUYEHHOW OpraHW3alid WM YIMOJTHOMOYEHHOTO HWHJIWBHIYaTLHOTO
MpEeANPUHUMATENIS, UMIIOPTepa) MpaBuia, 00s3aTeNbHBIC MPU 3aAKIIOYEHUHW W HCIOJHEHUHW ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJIAXKH, SHEPTOCHA0KECHHSI, TOTOBOPOB O BBITIOJHEHUH PadOT U
00 OKa3aHUU yCIIyT).

(ab3a1 BBenen @enepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

Ao63ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @eaepanpubliit 3akoH oT 18.07.2011 N 242-D3.
CraTtbs 2. MexxayHapoaHble goroBopbl Poccumnckon ®enepaumm

Ecnu mexaynapogusiM norosopoM Poccuiickoit denepanny yCcTaHOBIEHBI WHBIE MpaBUja O 3alllUTE
npaB MOTpeOuTeNnel, 4eM Te, KOTOpble MNPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIIOTCS MpaBHiia
MEKIyHapOIHOTO 1I0T0OBOpa.

Cratba 3. [lpaBo noTpebuTeneMm Ha npocBeweHMe B o6nacTum 3awutbl npas
notpebutenen

[IpaBo moTpeOuTeneid Ha NpOCBEIIEHHE B 0O0JACTH 3alIMTHI TpaB MOTpeOHTeNell obecrednBaeTcs
MOCPE/ICTBOM  BKJIIOUYEHHMSI ~ COOTBETCTBYIOLIMX  TpeOoBaHMH B  (eaepanbHble  TOCYAapCTBEHHBIE
oOpa3oBaTenbHbIC CTAaHAAPTHI U 00pa30BaTEIbHBIC TPOrPAMMBI, a TAKXKE TIOCPECTBOM OPTaHU3AIH CUCTEMbI
nHpopManuy NoTpeduTenel 00 X MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aLIUTE ITHUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilpomamer (MCIOMHUTENHb) OO0SM3aH MEpenaTb MOTPEOUTENIO TOBAp (BBINOJHUTH PabOTy, OKa3aTh
yCIyTy), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. [Ipu oTCcyTCTBHYM B AOTOBOPE YCIOBUI O KadecTBE TOBapa (PadOoThI, yCIYTH) MPOAaBell (HCIIOTHUTE)
00s13aH mepenaTh MOTPEOUTEN0 TOBap (BBIMOJHUTL PadOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINNA OOBIYHO
NPEIbSBISIEMBIM TPEOOBAHUSM M MPUTOTHBIN JUTS TEJIeH, U KOTOPBhIX ToBap (paboTa, yciayra) Takoro pona
0OBIYHO HCTIONB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

3. Ecnmm mpopnaBen (MCHONHUTENb) TPH 3aKIOYEHHH JOrOBOpa OBUI TOCTABJIEH NOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX WENAX MPHOOpETeHUss ToBapa (BBINOJHEHHS pPaOOThI, OKa3aHWS YCIYTH),
npoaaBel] (UCIOJHUTENb) 0053aH TIepeAarh MOTPeOMTENto ToBap (BBIMOTHUTH paboTy, OKas3aTh YCIYTY),
HpI/IFOI[HLII\/JI JJIA UCITIOJIB30BaHUA B COOTBETCTBUHU C DTUMU LICIISIMU.

4. Tlpu mpojaxe ToBapa mo o0pa3ily U (WJIM) OMUCAHUIO MpoJaBel] 00s3aH NepenaTh MOTPEOUTEIIO
TOBap, KOTOPBIl COOTBETCTBYET 00pa3ily U (MJIH) ONMUCAHUIO.

5. Ecniu 3aKkOHaMU WM B YCTAaHOBJICHHOM HMMU TOPSIKE TPEAYCMOTPEHBI 00s3aTebHbIe TPeOOBaHUS K
ToBapy (pabote, yciyre), mpojaaBell (HMCIOJHUTENb) O0s3aH mepefarh MOTpeOUTento ToBap (BBIIOJHUTH
paboty, oKazaTh yCIyry), COOTBETCTBYIOUIUI 3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [lpaBa n o06s13aHHOCTU M3roToBUTENA (MCNONMHUTENs, npoaasua) B obnactu
yCTaHOBNEHNUA cpokKa crnyxbbl, cpoka rogHocTu ToBapa (paboTbl), a TakKKe rapaHTMMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabGoTy), mnpenHa3sHAYeHHBIH IS JUIMTEIBHOTO WCIIOJIb30BAHUSA, W3TOTOBUTEIb
(WcrioTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPUON, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucnosmmHUTENH) 00s3yeTCs OOECIeYrBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIIOJIb30BaHUSI ToBapa (paboThI) IO
HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC HEJIOCTATKM Ha OCHOBAHMU MyHKTa 6 cratbu 19 u
IyHKTa 6 cTatby 29 HacTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. V3roToBuTeNs (MCIOMHUTEINB) 00s3aH yCTAaHABIMBATL CPOK CIIY)KOBI ToBapa (pabOoThI) JITUTEIBHOTO
TOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIONINX U3SIAN (JIeTalel, y3JI0B, arperaToB), KOTOPbIC 10 NCTECUYCHUN
OTIpEICNICHHOTO MepPHOoJa MOTYT MPEJCTaBIsATh ONACHOCTh AJIS KH3HU, 3J0POBbsI MOTPEOUTENS, TPUUUHATH
BpEJl €ro UMYIIECTBY WUJIM OKPY’KaloIlel cpee.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (pabOThl) MOXKET HMCUUCIATHCS CIUHUIAMH BPEMCHH, a TaKKe HHBIMHU
SAMHHUIIAMA HW3MEpeHHUsS (KWIOMETpaMH, METpaMHd U TIPOYMMH CEIAWHHWIIAMH W3MEPEHUS UCXOAS W3
(byHKIIMOHATEHOTO HA3HAYCHUS TOBapa (pe3yiibTata paboThl)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mponayKTbl muTaHus, Nap(OMEPHO-KOCMETHYECKHE TOBAaphI, MEIUKAMEHTBHI, TOBApPBI OBITOBOM
XUMHUH W WHBIE TOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENH (HUCIOIHUTENb) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPHO/, TIO UCTEYCHUU KOTOPOTo TOBap (paboTa) CYMTAETCS HEMPUTOJHBIM JUIS HCIIOIB30BAHUS 110
Ha3HAYCHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpoxaxka ToBapa (BBINOJIHEHUE PAaOOThI) MO MCTEYEHUHM YCTAaHOBJIEHHOI'O CpOKa TOJHOCTH, a TaKXe
TOBapa (BBINOJIHEHUE pabOThI), HA KOTOPBIH J0JIKEH ObITh YCTAaHOBJIEH CPOK F'OJTHOCTH, HO OH HE YCTaHOBJIEH,
3aIpenaercs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButenb (MCIOJHUTENb) BIpPaBE YCTaHABIMBaThb Ha ToBap (paboTy) TrapaHTHHMHBIN CpOK -
Mepuoj, B TEYCHHE KOTOPOro B cliydae OOHapykeHHss B ToBape (paboTe) HemocTaTKka HW3TOTOBHUTEIb
(McronHMUTENb), TpPOAABEll, YIMOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIM WHAMBUAYAIbHbIN
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3akoH PO o1 07.02.1992 N 2300-1
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

IpeapUHUMATENb, UMIIOPTEP 00sI3aHbI YOBIETBOPUTH TPeOOBaHUS MOTPEOUTENS, YCTAHOBJICHHBIE CTAThIMU
18 u 29 nacrosmero 3akoHa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButenb BpaBe MPHHITH 00s3aTEIILCTBO B OTHOIIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
HMCTEYEHUHN YCTAHOBIICHHOTO UM TapaHTHIHOTO CPOKa (JOMOTHUTEIBHOE 00513aTEIBCTBO).
(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Copep:kaHue JAOMOIHUTENBHOTO 0053aTeIbCTBA U3TOTOBUTENS, CPOK JIEHCTBUSI TAKOTO 00SI3aTENbCTBA U
MOPSAIOK OCYIIECTBICHHS MOTPEOUTENIEM MIPAB MO TAKOMY 0053aTEIbCTBY OMPEICIISIIOTCS U3TOTOBUTEIIEM.
(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJIEH H3TOTOBUTEIIEM.

HponaBeu BIIpaBC IIPHUHATH 0053aTENILCTBO B OTHOIICHHUU HEAOCTAaTKOB TOBApa, O6H3py>I(CHHI)IX 1o
HCTCUYCHHUHU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOT'O U3I'OTOBUTECIIEM (,I[OHOJ'IHI/ITGJ'IBHOC O6H33TCJ'IBCTBO).

ConeprkaHue JONOJHUTEIBHOTO 00s3aTeNbCTBA MPOAABLA, CPOK JAECHCTBHS TAaKOro 00s3aTEeIbCTBA U
MOPSI0K OCYILECTBICHUS MOTpeOUTENEeM MPaB MO TaKoMy 0053aTeNIbCTBY OMPEAEIISIOTCS TOTOBOPOM MEXKIY
HOTPEOUTENIEM U IIPOJABLIOM.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsrotoBurens (MpoaaBell) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, OOHapy)KEHHbIE B TEUCHHE
CpOKa JIeHCTBHsI JOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IyHKTa 6 ctartbu 18
HACTOsILEro 3aKoHa, a MOCJIe OKOHYAHUS CPOKa AEHCTBHSI JOTIOJIHUTEIILHOIO 0053aTENIbCTBA - B COOTBETCTBUU
C MyHKTOM 5 cTaThM 19 HacTosiero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. OOsizaHHOCTb u3rotoBuTenss obGecne4yntb BO3MOXHOCTb peMoHTa u
TeXHUn4eckKoro Oﬁcny)KVIBaHI/IFl TOoBapa

N3roroButenb 00s3aH 00ECIEUNTh BOZMOKHOCTh UCIIOJIb30BAaHUSI TOBApa B TEYCHHUE €T0 CPOKa CITYKOBI.
Jist 3TO# e U3TOTOBHUTEh 00ECIIEYNBACT PEMOHT M TEXHUYECKOE 00CITy)KUBAaHHUE TOBAPA, a TAKIKE BBITYCK
U IIOCTaBKy B TOPIOBBIE M PEMOHTHBLIC OpraHu3aliuii B H€O6XOI[I/IMI)IX A1 pEMOHTAa M TEXHHUYECCKOI'O
o0cmy>)kuBaHUsI 00bEME W aCCOPTHUMEHTE 3alMacHBIX YacTell B TEUEHHE CPOKa MPOM3BOJICTBA TOBAapa M TOCIE
CHSITHS €ro C MPOM3BOJCTBA B TEUEHUE CPOKa CIIy>KObI TOBapa, a MPHU OTCYTCTBUM TAKOTO CPOKA B TEUCHUE
JECSITH JIET CO HA Mepeiadul ToBapa MOTPEOUTEIIO.

Cratba 7. MpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOObI ToBap (pabota, yciayra) mpu OOBIUHBIX YCIOBHSIX €ro
UCIIOJIb30BAaHUs, XPAaHEHMs, TPAHCIOPTHUPOBKM M YTHIM3alUUM Obl1 Oe30maceH Uil JKU3HH, 310pOBbs
noTpeOuTEeNsl, OKpY’Karollel cpelbl, a TakKe He MPUUYMHSII Bpel MMYILECTBY mnoTpedutens. TpebGoBanus,
KOTOpbIE JIOJDKHBI oOecrieyuBaTh 0e30MacHOCTh ToBapa (paldoThl, YCIyrw) s >KU3HH U 370POBbS
noTpeOuTeNsi, OKpYy’KaloIel Cpe/Ibl, a TAaKXKe MPEeIOTBpaIleHUe TPUIUHEHHS Bpea UMYIIECTBY IMOTPEOUTENs,
ABJIAIOTCA 003aTENIbHBIMY U YCTaHABIUBAIOTCS 3aKOHOM MJIM B YCTAaHOBJIEHHOM UM IOPSJIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WsrotoBuTenp (MCHOMHUTENHL) 00s3aH oOecrmeuynBaTh O0€30MAaCHOCTh ToBapa (paboThl) B TEUCHHE
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

YCTAHOBJICHHOT'O CPOKa CITy>KObI MJIM CpOKa FOJJTHOCTH ToBapa (padoThl).

Ecmu B cOOTBETCTBMHU C MyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBHUTENb (MUCIIOJHUTEINL) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok cirykObl, OH 00s3aH oOecnednTh 0e30mMacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JICT CO THS Tiepeaun ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mpuuuHEHHBIA JKW3HH, 370POBBIO WJIM HMMYIIECTBY MOTPEOUTENST BCIEIACTBHE HEOOCCTICUCHHS
Oe3omacHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIICHHUIO B COOTBETCTBUHU CO cTaThell 14 Hacrosero 3akoHa.

3. Ecin u1g Ge30macHOCTH MCMONIBb30BaHUsS TOBapa (paboThl, YCIyIH), €ro XpaHeHus, TPAaHCIIOPTUPOBKU
U yTUIM3alMM HEOoOXOAMMO COONIOJaTh CHelUalbHble MpaBujia (Jajee - TNpaBWiIa), H3TOTOBUTEINb
(ucromHUTENH) 00513aH YKa3aTh 3TU IPABUIIA B COMTPOBOIUTENHHON TOKyMEHTAIIMK Ha ToBap (padoty, yciyry),
Ha 3TUKETKE, MaPKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIOTHUTENb) 00s3aH JOBECTH 3TH MpaBHIIa
710 CBEJICHUS OTPEOUTEIS.

4. Ecin Ha TOBapbl (paOoThbl, yCIyrd) 3aKOHOM WM B YCTAaHOBJIEHHOM UM IOPSAJKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHMs, oOecreyuBarole HMX O€30MacHOCTb Ul KHM3HH, 30pOBbS IMOTpeOuTeNs,
OKpY’Kalolle cpelapl M TpeloTBpallleHHe NPUYMHEHHsS Bpela HMYILIECTBY IOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciyr) yKa3aHHBIM TPEOOBAaHUSAM IOAJIECKUT 00A3aTEIbHOMY MOATBEPXKICHHUIO B TOPSIKE,
npeayCMOTPECHHOM 3aKOHOM W MHBIMHU IIPABOBLIMH aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercst mpopaxka ToBapa (BBIOJIHEHHE PaOOTHI, OKa3aHUE YCIyTH), B TOM YHCJIE HMIOPTHOTO
ToBapa (paboThl, ycmyru), Oe3 wuHpopmammu 00 005S3aTeIHLHOM MOATBEPKICHUU €ro COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOAIIECH CTaThU.

(. 4 B pen. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecim yCTaHOBIICHO, YTO NIPH COOJIOJICHUH MOTPEOUTETIEM YCTAaHOBJICHHBIX MPAaBHJI HCIIOIb30BAHUS,
XpaHEHUs WIH TPAHCIOPTUPOBKU ToBapa (paboThl) OH NPUYUHSET WM MOXET NMPUYMHHUTH BpEJd >KU3HU,
3JI0POBBIO U HMYIIECTBY MMOTPEOUTEINS, OKPYKArOLIEeH cpejie, U3rOTOBUTENb (MCIOIHHUTENb, IIpoIaBel) o0s13aH
HE3aMeUTUTENIbHO MPUOCTAHOBUTH €r0 MPOM3BOJCTBO (pealu3aliio) A0 yCTpaHEHHs MPHYMH Bpela, a B
HEOOXOJHMMBIX CIIydasiX MpPHUHSATh MEpbl MO0 H3BATHIO €ro W3 000poTa M OT3BIBY OT TMOTPeOUTENs
(moTpebureneit).

Ecnu mpuunHBl Bpena yCcTpaHUTh HEBO3MOXKHO, M3TOTOBUTEN (HMCIIONHHUTENh) O0s3aH CHATH TaKOM
ToBap (paboTry, yciayry) ¢ Tpou3BojacTBa. [IpW HEBHITIOJHEHWHM W3TOTOBUTENEM (HCIIOTHHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIH (eiepaabHblil OpraH UCIOJIHUTEIbHON BIACTH NPUHUMAET MEPHI 110 OT3BIBY
Takoro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHEro phIHKa M (WJIM) OT MOTpeOuTeNsl WM MoTpeOuTenei B
NOPsJIKE, YCTAHOBIEHHOM 3aKoHoAaTeNbcTBOM Poccuniickoit denepanuu.

(B pen. ®enepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, NPUYUHEHHBIC IMOTPEOUTEII0 B CBS3M C OT3BIBOM TOBapa (paboOThI, YCIYyTH), IMOMJISKAT
BO3MENICHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM) B IIOJTHOM O0BEME.

6. Yrparui cuity. - @eaepanbsiil 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutensa Ha wuHdopmauuwo 06 wusrotoButene (UcnonHuTene,
npopaasLe) u o ToBapax (paborax, ycnyrax)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

1. IToTpebutenp BrpaBe MoTpeOOBATh MPEAOCTABICHHS HEOOXOAUMOW U TOCTOBEpHOW MH(OpMaIuu 00
M3roTOBUTENE (MCIOMHUTENE, MPOJABIE), peXUMe ero paboThl W peaju3yeMblX UM ToBapax (paboTax,
yciyrax).

2. Yxa3aHHas B MyHKTE | HACTOAIIEH CTaTb MHPOPMALIUS B HATIIATHON M TOCTYITHOM (popme TOBOIUTCS
710 CBeJIeHUs MOTpeduTeNeil Mpy 3aKII0YEHUHN JOTOBOPOB KYIUTU-TPO/IaXKH U JOTOBOPOB O BBIMOJIHEHUH paboT
(oKa3zaHMM yCIIyT) Ccroco0aMu, MPUHATHIMHU B OTACIBHBIX cepax oOCTyKUBAHUS MOTPEOUTENICH, HA PYCCKOM
S3bIKE, a JIOTMOJIHUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJIHUTENS, MPOAABLA), Ha TOCYIapCTBEHHbIX
a3bIKax cyObekToB Poccuiickoil @enepaiuy ¥ poAHBIX s3bIKax HapoJ0B Poccuiickoii Deneparum.

Koncynsrantlntoc: mpumeuanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3 cTathsi 8 AOMONHIETCS HOBBIM
myHKTOM 3. CM. TeKCT B OyIyIIeH peaakiiuy.

Koncynprantlliroc: npuMeyanue.
C 1 suBaps 2019 roga ®epepanbhbiM 3akoHOM oT 29.07.2018 N 250-®3 nHaumenoBaHue cTtaTbu 9
u3JaraeTcsi B HoBou penakuuu. CM. TEKCT B OyyIiel pelakiiuy.

Cratbsa 9. Uncpopmauma o6 nsrorosurtene (McrnonHutene, npoaasLe)

1. UsroroBurtens (MCHOIHHUTENb, MPOAABE) O0s3aH JOBECTH 1O CBEICHHS MOTpeOuTens (GupMeHHOe
HaMEHOBaHHE (HAaWMMEHOBAHKE) CBOSH OpraHU3aIMH, MECTO €€ HaXOXJICHUs (aapec) U peKuM ee padoThI.
[Tpomaser (MCIOTHUTENH) pa3MeNIaeT YKazaHHYO HH(OpPMAIHIO Ha BBIBECKE.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, MPOAABEL) - WHAUBUAYAIbHBIA NPEANPUHUMATENb -  JIOJDKEH
MPEJOCTaBUTh IMOTPEOUTEN0 HMHMOPMAIIMIO O TOCYJAapCTBEHHONW pETUCTpalluid W HAUMEHOBaHHUHU
3apEruCTPUPOBABILIETO €TI0 OpraHa.

Koncynprantllimroc: mpuMedaHue.
C 1 auBaps 2019 roga ®enepanbabiM 3ak0HOM OT 29.07.2018 N 250-®3 myHkT 1 crareu 9 nonosHsercs
HOBBIM a03arieM. CM. TekcT B Oynymieil pepakuuu.

Koncynprantllimroc: mpuMedaHue.
C 1 suBaps 2019 roga ®eaepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3 craThsa 9 10MOMHAETCS HOBBIMU
nyHkTtamu 1.1-1.3. CM. TekcT B Oyayiiel peaaKiuu.

2. Ecnu BU eATenbHOCTH, OCYIIECTBIISIEMBIA U3TOTOBUTEIEM (MCIIOTHUTENIEM, TIPOIABIIOM ), TIOIJICKUT
JMLIEH3UPOBAHUIO U (MJIM) UCHIOJHUTENb UMEET TOCYJAPCTBEHHYIO aKKpPEIUTALHUIO, 1O CBEJICHUs TOTpeOuTeNs
JI0JKHA OBITh JOBeZieHa HH(POPMaLUs O BUAE AESATEIbHOCTH N3TOTOBUTENS (MCIIOIHUTENS, IPOJIaBLa), HOMepe
JMILIEH3UU U (WJIM) HOMEpE CBUIETEIbCTBA O FOCYJAPCTBEHHON aKKpEIUTAllUH, CPOKaX JEHCTBUS YKa3aHHBIX
JIUICH3UN U (I/I.HI/I) CBUACTCIBCTBA, a4 TAKXKC I/IH(bOpMaI_[I/ISI 00 OpraHe, BblJAaBIICM YKA3aHHBIC JIMIICH3UIO U
(1K) CBUETENBCTBO.

(. 2 B pea. ®exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHasl MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JIOJDKHA OBITH JOBEACHA [0
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

CBEIICHHsI TIOTpeOUTENel Takke MPU OCYIICCTBICHUH TOPTOBIH, OBITOBOTO M WHBIX BHJIOB OOCITY)XHBaHHS
notrpeOuTeneil BO BpeMEHHBIX MOMEIICHUIX, Ha SpMapKax, C JIOTKOB M B JIPYTMX CIIy4asx, €CIU TOPTOBIIA,
OBITOBOE U MHBIE BHbI 06CJIy)KI/IBaHI/I$I HOTpe6HTeH€ﬁ OCYHICCTBJIAKOTCA BHC IIOCTOAHHOT'O MECTAa HAXOKACHU A
MpoJaBLa (UCIIOJIHUTES).

Cratbsa 10. Uncpopmaumsa o ToBapax (paboTax, ycnyrax)

1. MsroTtoButens (MCHOJHUTENb, IMpOJaBel]) 00s3aH CBOEBPEMEHHO MPEIOCTAaBIIATh IOTPEOUTEIIO
HEOOXOMUMYI0 H JIOCTOBEpHYHO uH(pOpMamui0 o ToBapax (paborax, yciyrax), OOECIeUHBAOIILYIO
BO3MOYKHOCTh UX TIPAaBHILHOTO BbIOOpA. [10 OTHETBHBIM BUIaM TOBApPOB (padoT, yCIIyT) MepedeHb | CIIOCOObI
noBesieHus1 HHGopMaluu 10 notpedutens ycranasnupatores [IpaButensctBom Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM MOPSIIKE TOJIKHA COAEePKATh:

HaMMEHOBaHME TEXHUYECKOTO PerjiaMeHTa WIM MHOE YCTaHOBJIEHHOE 3aKOHOJATENbCTBOM Poccuiickoi
@denepaii 0 TEXHUYECKOM DETYJIMPOBAHUU M CBHUJETENBCTBYIOLIEE 00 00s3aTeIbHOM IOATBEPKACHUU
COOTBETCTBUS TOBapa 0003HAUEHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEZICHUS 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBApOB (paboT, yCiIyr), B OTHOLIEHUH MPOTYKTOB
IUTAaHUSl CBEJEHUSA O cOCTaBe (B TOM 4YMCJIE HAaMMEHOBAaHME MCIIOJIb30BaHHBIX B IPOLECCE HU3TOTOBJICHUS
NPOAYKTOB MUTAHUS NHILEBBIX 100aBOK, OMOJOIMYECKH AKTHUBHBIX /100aBOK, MH(OpMAIMs O HAJIUYUU B
NPOAYKTaX MUTaHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WH)XEHEPHO-MOAU(DUIIMPOBAHHBIX
OpPraHU3MOB, B CIIy4ae, €CIIU COJACPKAHNUE YKa3aHHBIX OPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISET Ooliee
JIEBSITH JIECATHIX TIPOIICHTA), MUIIEBOH IEHHOCTH, HAa3HAYCHWH, 00 YCIOBHSX NMPHUMEHEHHWS W XpaHCHUs
MPOJYKTOB MMUTAHUS, O CIOCOOAaX U3rOTOBJICHUS FOTOBBIX OO, Bece (00beMe), 1aTe U MeCTe U3TrOTOBJICHUS U
YIaKOBKH (pac(acoBKH) NPOAYKTOB MUTAHUs, a TAKXKE CBEJICHHUs O MPOTUBOMNOKA3aHUAX AJIS UX IPUMEHEHUs
Opu OTHeNbHBIX 3abosieBaHusXx. Ilepedyenb ToBapoB (paboT, yciyr), uH(OpManuUs O KOTOPBIX [JOJDKHA
coJepKaTh MPOTHBOINOKA3aHUA JUIA WX TNPUMEHEHHUS TpU OTICNbHBIX 3a00JIeBaHUAX, YTBEP)KAAETCS
[IpaBurensctBOoM Pocculickon @enepanuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOJIsIX U ycioBUs MpuoOpeTeHust ToBapoB (paboT, yciyT), B TOM YHCIIEe NPHU OIUIaTe TOBapOB
(paboT, yciyr) 4epe3 OINpeACIICHHOE BpeMs IOocie MX Iepeaaud (BBIMOJHEHHUsS, OKa3aHWs) MOTPEeOUTENIO,
MOJIHYIO CYMMY, MOAJIEXKAIIYI0 BBIIIJIATE MOTPEOUTENEM, U rpadUK MorameHus 3Toi CyMMBI,

(B pen. denepanbroro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

npaBuia 1 ycaoBus 3 (GEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (padoT, yCiIyT);

uHpopManuo 00 3HepreTuyeckoil 3((PEeKTUBHOCTH TOBApPOB, B OTHOIICHHWU KOTOPBIX TpeOOBaHUE O
HAJIMYUM TaKoW MH(OpMAIMK ONpeaeNIeHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00 3HEPTrocOEepekeHU! U O
MOBBIIIIEHUH SHEPTeTU4YeCcKoii 3 (HEeKTUBHOCTH;

(ab3am BBenen @enepaibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY»OBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBIEHHBI B COOTBETCTBUU C HACTOSIIUM
3aK0HOM, a TaK)Ke CBEJICHHSI O HEOOXOIMMBIX JCHCTBUSAX MOTPEOUTENS MO UCTCYCHUH yKAa3aHHBIX CPOKOB U
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.12.2018

BO3MOJXHBIX TOCJICACTBUAX IIPHU HEBBIIIOJIHCHUU TaKHUX HeﬁCTBHﬁ, €CJIN TOBApPbI (pa6OTH) 10 HUCTCUYUCHHU
YKa3aHHBIX CPOKOB MNPCACTABIAIOT OHNACHOCTb MJIA KWU3HU, 3JOPOBbA U HUMYIICCTBA HOTp€6I/ITeJ'I$I niIn
CTAHOBATCA HCHPUTOAHBIMU IJIA UCITIOJIb30BAHUA 110 HA3HAYCHHIO,

aipec (MecTo HaxOXKIeHMs ), prupMEeHHOEe HAMMEHOBaHNE (HAMMEHOBAHHE) U3TOTOBUTENS (MCIIOTHHUTEIIS,
MPOJIaBIla), YIMOJTHOMOYEHHOW OpraHU3AIMK WIH YIMOJTHOMOYEHHOTO WHIWBHUAYaJIbHOTO MPEATPUHUMATEIS,
UMIIOPTEPA;
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

uHpopmMaluio 00 00s3aTeIbHOM MOATBEPKACHUU COOTBETCTBHS TOBApoB (paboT, ycnyr), yKa3aHHbBIX B
IIyHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH($OpMaIIMIO O MpaBUiIaxX MPOAaKU TOBAPOB (BBIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHUE Ha KOHKPETHOE JIUI0, KOTOpoe OyJeT BBINOJIHATH padoTy (OKa3bplBaTh YCIAYTy), H
UH(POPMAIIMIO O HEM, €CJIM 3TO UMEET 3HAYCHUE, HCXOJIsl U3 XapakTepa paboThl (YCIIyrH),
(ab3am BBenen @enepanbHBIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3zaHHE Ha WCIOJIb30BaHHE (POHOTPAMM IPH OKAa3aHMU Pa3BJICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKAIBHBIX [IPOU3BEACHUM.

(a63arm BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu npuoOperaemslii moTpeduTeIeM TOBap ObUT B YIIOTPEOJCHUU WIIM B HEM yCTPaHSIICS HEIOCTATOK
(HemocTaTku), MOTPEOUTENIO TOJKHA OBITH MpeAocTaBiIeHa HHpopMalus 00 FTOM.

3. Hudopmanus, nperycMOTpeHHas ITyHKTOM 2 HacTOSIIEH cTaTbH, JOBOAUTCS JIO CBEICHUS
norpeOuTeneil B TEXHUYECKON JTOKyMEHTAIlUH, PUJIaraeMoi K ToBapam (paboTam, yciiyram), Ha 3TUKETKaX,
MapKUPOBKOW MM MHBIM CIIOCOOOM, IPUHSTHIM JJIsl OT/IEIbHBIX BUAOB TOBapoB (padot, yciuyr). Mudopmanus
00 00s3aTeTbHOM TMOJATBEP)K/IEHUU COOTBETCTBHSI TOBAapOB MPEJCTABISIETCS B MOPSAIKE U crocolamu,
KOTOpPbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PEryJIUpOBaHUM, U
BKJIIOYAET B ce0sl CBEJCHHMsS O HOMEpE TOKYMEHTa, MOJITBEPXKJAOLIEr0 TaKOe COOTBETCTBUE, O CPOKE €ro
JeiicTBUS U 00 OpraHu3aIiy, €ro BbAABIICH.

(B pen. @enepanbHbix 3ak0oHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3an yrpaTtii cuity. - @enepaibHblii 3akoH oT 21.12.2004 N 171-D3.

Cratba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboOThl TOCYAApCTBEHHBIX, MyHULMIAIBHBIX OpPraHU3alUN TOPTOBIH, OBITOBOTO M HMHBIX
BUJOB OOCIYXHBaHHS TOTpeOUTENel YCTaHABIMBAETCS [0 PEUICHHIO COOTBETCTBEHHO OPIaHOB
WCTIOTHUTENILHOU BiIacTh cyObekToB Poccuiickoit denepaiiny u opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. Pexum paboThl opraHU3aluii, OCYIIECTBISIOMINX JIEATEIbHOCTh B cepax TOProBOro, OBITOBOIO U
UHBIX BUJOB OOCITYXHBaHHUS MOTpeOUTENEHl M HE yKa3aHHbIX B IYHKTEe | HacTosed cTaThbu, a TaKkKe

HHIAWBUAYAJIbHBIX npenanHHMaTeneﬁ YCTaHaBJINBACTCA HMU CAMOCTOSATCIIBHO.

3. Pexum pa6OTBI ImpoaaBIa (I/ICHOHHI/ITGHH) JOBOAUTCA A0 CBCACHUA HOTpGGHTeHeﬁ n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

Cratba 12. OTBeTCTBEHHOCTb M3rotoBuTensa (uMcnonHuTens, npoagaBuya) 3a
HeHaanexaiyr nHdpopmaumro o ToBape (pabore, ycnyre)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnn motpebuTento He mpenocTaBieHa BO3MOKHOCTh HE3aMEIIUTENBHO TONTYYUTh IPU 3aKII0UYCHUN
noroBopa uH(OpMaIHio 0 ToBape (paboTe, yciyre), oH BlpaBe MOTpeOOBaTh OT MpoAaBla (MCIOTHUTEINS)
BO3MEIEHHs YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKJIIOYEHHs JO0roBOpa, a €ciiu
JIOTOBOP 3aKJIIOUEH, B PAa3yMHBIM CPOK OTKA3aThCsl OT €0 MCIIOJIHEHHs U MOTpeboBaTh BO3BpATa yINIAUeHHOU
3a TOBAap CyMMBI M BO3MEIIIEHUSI IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

IIpu oTka3e OT WCIOJHEHHS JIOTOBOpa MOTPEOMTENb 00s13aH BO3BPATUTH TOBAp (pe3ynbTaT padoTHI,
YCIIyTH, €CIIK 3TO BO3MOKHO M0 UX XapakTepy) NpoAaBIly (UCIIOTHHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

2. lIpoxaBent (MCTIOHUTENH), HE IPEIOCTABUBINUI MOKYIATEIO TIOJHON B TOCTOBEPHON MH(POPMALIUHU O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, MPETyCMOTPEHHYIO TyHKTamMu 1 - 4 crareu 18 wim
nyHKTOM | cratbu 29 HacTosero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIIyTH), BO3HUKIINE TIOCIE €ro
nepeaayy noTpeOuTeNto BCIEACTBUE OTCYTCTBUS Y HETO TaKOW HH(POpPMALIUK.

(1. 2 BBenieH PenepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

KoncynsranTlntoc: mpumeuanue.
C 1 suBaps 2019 rona ®enepanbabiM 3akoHOM OT 29.07.2018 N 250-D3 cratbst 12 10moHIETCSI HOBBIMHU
nyHkTamu 2.1-2.3. CM. TeKCT B OyayIiel peaaKiiuu.

Koncynsrantlntoc: mpumeganue.
C 1 suBaps 2019 roma denepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 nanmeHoBaHWE cTaThul 12
u3naraercsi B HoBoi penakunu. CM. TeKCT B Oyyiiel pelakiuu.

3. Ilpm npuumHeHWHW Bpeda IKW3HU, 37O0POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETIPEJIOCTABJICHUSI €My TIOJIHOW M JIOCTOBEpHOW uH(popmaruu o ToBape (padoTe, yciyre) moTpeOHuTelNb
BIIpaBe MOTpeOOBaTh BO3MEUICHMsI TAaKOT'O Bpelda B IMOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosuiero
3aKkoHa, B TOM YHCJIE TIOJTHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MPUPOIHBIM 00bEKTaM, HAXOSIIUMCS B
COOCTBEHHOCTH (BJIaJIEHUH ) TOTPEOUTETIS.

(m. 3 BBenen DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHUN TMOTPEOWTENsT O BO3MEIICHHH YOBITKOB, MPHYNHEHHBIX
HEJI0CTOBEPHOI WJIM HEJOCTAaTOYHO MOJHOM nH(popManuei o ToBape (padoTe, yciyre), HE00X0IUMO UCXOIUTh
13 MPENOJI0KEeHUsI 00 OTCYTCTBUU Yy MOTPEOUTENS ClIeUaIbHbIX TTO3HAHUI O CBOMCTBAX M XapaKTEpPUCTHUKAX
ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbna 13. OTBeTCTBEHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOJSIHOMOYEHHOM opraHusauum uwnu YNONHOMO4YEHHOro MHAUBUAYANbHOro
npeanpuHuMmaTens, MMNopTepa) 3a HapyLleH1e npaB noTpedbutenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

1. 3a HapymeHue mpaB MOTpeOUTENEH H3TOTOBUTENb (MCIOJHHUTENb, MPOJAABEL, YHNOJIHOMOYECHHAs
OpraHM3alus WIM  YINOJIHOMOYEHHBIM  MHAMBUIYaJIbHBI  IpEIIpPUHUMATEIb, HUMIOPTEP)  HECET
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciiu mHOE HEe YyCTaHOBIICHO 3aKOHOM, YOBITKH, IPUIMHEHHBIC TIOTPEOUTEITO, ITOIJICKAT BOSMEIICHUIO
B TIOJTHOM CyMMe CBEpX HEYyCTOWKH (IICHH), YCTAHOBICHHON 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymuiara HeycToiku (TICHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAOT M3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIABIA, YITOJIHOMOYEHHYIO OPTraHWU3alHI0 WU YIIOJHOMOUYEHHOTO HWHIWBUIYAJTLHOTO MPEANPUHUMATEIS,
MMITOpTEPA) OT UCTIOJTHEHUS BO3JIOKCHHBIX HA HETO 00513aTEIbCTB B HATYpE TIepe]] TOTPEOUTEIICM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. W3rotoBuTenb (MCIOIHUTENb, MPOJABEI, YIOJHOMOYCHHAs OpPTaHMU3alUs WIH YHOJTHOMOYCHHBIH
WHIUBUAYATbHBIA TPEIIPUHUMATETh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
0053aTENIbCTB WM 32 HEHAJIeXKaIlee HCIOJHEHHE O00s3aTeNbCTB, €CIM JOKAKET, YTO HEUCHOJIHEHUE
00513aTENbCTB WM X HEHAJUIeXkKAllee MCIIOIHEHHE MPOU30IUIO0 BCICACTBAE HETPEOJOIMMOM CHIIBI, a TaKKe
IO HHBIM OCHOBAHHUSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeOoBanus mnoTpeOuTens o0 yruiare HEYCTONMKU (TIeHH), TPEeIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJAJICKAT YJIOBIETBOPEHUIO HM3TOTOBUTENEM (HCIIOIHUTENEM, MPOJABIOM, YIOJIHOMOYEHHON
OpraHu3aneil WiIM  YHOJHOMOYEHHBIM  WHAMBHUIAYaJIbHBIM  IpEANpPUHUMATENIEM, HWMIOPTEPOM) B
T0OPOBOJIBHOM TOPSIAKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. IIpu ynoBieTBOpeHUH CyIOM TpeOOBAHUHN MOTPEOUTENS], YCTAHOBIECHHBIX 3aKOHOM, CYyJl B3bICKHBAET C
U3rOTOBUTENA  (MCIOJHUTENSA, MpPOAABLA, YIOJIHOMOYEHHOW OpraHM3allid WIM  YHOJHOMOYEHHOTO
WHAMBUIYaIbHOTO NpEANpUHUMATENS, HMIOpPTEepa) 3a HECOONIoJeHHe B JOOPOBOJIBHOM  MOPSIKE
yIOBJIETBOpEHHS TpeOoBaHUil moTpedutens 1mTpad B pa3Mmepe MATHAECAT TMPOLEHTOB OT CYMMBI,
MIPUCYKICHHOM CyJIOM B TIOJIB3y MOTPEOUTEIISI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHMEeM B 3alUTy TpaB MOTPEOUTENSE BBICTYNAKOT OOIIECTBEHHBIC OOBEINHEHHUS
norpeduTesnei (MX accolualMy, CO3bI) WM OPraHbl MECTHOTO CaMOYIPABJICHUS, MSATHACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MePEUUCISIFOTCS YKa3aHHBIM OOBEIMHCHHUSIM (MX aCCOLHMAIUSIM, COH03aM) MU
opraHam.

Cratba 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbLIA BCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN )KU3HH, 3I0POBBIO WIIK UMYIIECTBY MOTPEOUTESI BCIEACTBUE KOHCTPYKTUBHBIX,
MIPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM MHBIX HEJAOCTaTKOB ToBapa (paboThl, YCIyru), MOMICKUT
BO3MEILIEHUIO B TIOJTHOM O00BEME.

2. IlpaBo TpeOGOBaTh BO3MENICHHS Bpea, MPUYNHEHHOTO BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), IpU3HAETCA 32 JII0OBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSIX
C MPOJIABLIOM (MCIIOJIHUTEIEM) I HET.
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3. Bpezl, HpI/ILII/IHeHHI:Jﬁ JKU3HU, 3J0POBBIKO HIIM HUMYUICCTBY HOTpC6I/ITeII$I, INOAJIC)KUT BO3MCILCHUIO,
C€CJIM BpCA MPUIMHCH B TCUCHUC YCTAHOBJICHHOT'O CPOKa CJ'Iy)K6BI HJIM CPpOKa rOAHOCTH TOBapa (pa6OTBI).

Ecnu Ha TOBap (pe3ynbTar paboThl) TOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHH C ITyHKTaMu 2, 4 CTaThU
5 HacTosmIero 3aKoHa CPOK CIYKObI HITM CPOK TOAHOCTH, HO OH HE YCTaHOBJICH, JTHOO MOTpeOUTEN0 HE OblIa
MpeloCTaBlieHa TOJHAs M JIOCTOBEpHAas HHGpOpMAIUs O CpPOKe CIYKObl WM CpPOKE TOAHOCTH, JHOO
notpeburens He ObLT MPOMH(GOPMUPOBAH O HEOOXOIHMMBIX NEHCTBUSX MO HCTEUCHHH CpPOKa CIY>KObI WU
CpPOKa TOJHOCTH M BO3MOXHBIX TOCIEICTBUSX IPU HEBBIOJHEHUN YKa3aHHBIX NEHCTBHUM, OO0 TOBap
(pe3ynbTar paboThl) MO HUCTEUEHHHM 3THUX CPOKOB IMPEJCTABISET OMACHOCTH JJIS KU3HM M 310POBBS, BPEI
MO/JIEKUT BO3MELIECHUIO HE3aBUCUMO OT BPEMEHU €T0 NPUYUHEHUS.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecmm B cooTBercTBMM C TyHKTOM | CTaThu 5 HACTOAIMIETO 3aKOHA W3TOTOBHUTENb (MCIIOJHUTENH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpPOK CIy>KObl, Bpea MOAJICKHUT BO3MEILEHHUIO B Clyyae €ro MpUYMHEHHUS B
TEYEHHE JECATU JIeT CO AHs mepenadyu ToBapa (paboThl) MOTPEOUTENIO, a €ClU JIeHb Mepeaayu YCTaHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOTHI).

Bpen, npuuMHEHHBIM BCIEICTBUE HEAOCTAaTKOB TOBApa, IOJUIEKUT BO3MELICHMIO IPOAABIIOM WIIU
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIIEBLIETO.

Bpen, npuyuHEHHBI BCEICTBUE HENOCTATKOB pabOThl WM YCIOYTH, MOJJIEKUT BO3MELIECHUIO
UCIIOJIHUTEIIEM.

4. VzrotoBuTenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTD 32 BpeJl, IPUUMHEHHBIN KU3HHU, 3/J0POBBIO WU
HUMYIIECTBY MOTPEOUTENsI B CBSA3M C HCIOJIB30BAaHUEM MaTepHajoB, 00OPYAOBaHMs, HHCTPYMEHTOB U MHBIX
CpeACTB, HEOOXOAUMBIX JJISi IPOM3BOJICTBA TOBAPOB (BBIMOMHEHUs pabOT, OKa3aHHs YCIIyT), HE3aBUCUMO OT
TOT0, IT03BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN BBIIBUTH UX 0COOBIE CBOMCTBA MJIN HET.

5. WzroroBuTens (MCMOIHUTEND, MPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXEeT, 4TO
BpE/l IPUYMHEH BCJIEICTBUE HENPEONOJUMON CHJIbI WIIM HapyLICHUs MOTPeOUTENEM YCTAaHOBJICHHBIX MPABUI
UCIIOJIb30BaHU, XPaHEHUs WIN TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIIyTH).

Crartbsa 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBIH TMOTPEOUTENI0O  BCJIEACTBUE  HApPYIIEHUS  M3TOTOBHUTEIEM
(ucrosmHUTENEM, IMPOAABIIOM, YIOJIHOMOYEHHOH OpraHu3alMeldl WiIM YHOJHOMOYEHHBIM WHIMBHYaJIbHBIM
npeAnpuHUMaTeNIeM, UMIIOPTEPOM) MIPaB MOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMM U NPABOBBIMU aKTaMHU
Poccuiickoit denepanuu, peryIupyonMMI OTHOIIEHUS B 00JIAaCTH 3aIlUTHI MIPaB MOTpeOUTENEH, MOAIEKUT
KOMIICHCAllUM IPUYMHUTENIEM Bpela NP HAJIMYMM €r0 BHUHBIL. Pasmep KOMIEHCAuuM MOPAJIBHOIO Bpena
OIIPEAEIIAETCS CYyJOM U HE 3aBUCUT OT pa3Mepa BO3MELICHH UMYIIIECTBEHHOTO BpEa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/H{ MOpaJIbHOIr'o Bp€aa OCYIICCTBIIACTCA HE3aBHUCHMO OT BO3MCHICHUA HMYIIECCTBECHHOI'O
Bpcia U TIOHECCHHBIX HOTpe6I/ITCJIeM YGHTKOB.

Cratba 16. HepencTrBuTeNnbHOCTb YCNOBMM [OroBopa, Yuemnsawwux npaBa
notpeé6urtens

1. VYcaoBus A0roBopa, YHWEMIIOIMHUE IIpaBa HOTpe6I/ITeJ'I51 10 CpaBHCHUIKO C IIpaBUJIaMH,
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YCTAaHOBJICHHBIMH 3aKOHAMU WJIM WHBIMU IPABOBBIMU AKTaMH Poccuiickoit q)eﬂepaulzm B oOJractu 3alIUThI
IIpaB HOTpe6I/ITeJ'IeI71, MPU3HAIOTCA HEJCHCTBUTEIbHBIMU.

Ecnu B pesynbraTe HMCIOMHEHHS JOTOBOPA, YHIEMJISIOIIErO IpaBa MOTPEOUTENs, Y HEr0 BO3HUKIH
yOBITKH, OHU TIO/IJIEKAT BO3MEIIEHUIO U3TrOTOBUTENIEM (MCIIOJIHUTEIIEM, TIPOJABIIOM) B TIOJIHOM 00BEMe.

2. 3ampemiaercs oOyCIOBIMBAaTh MPHOOpETEHHE OAHMX TOBAapoB (palboT, ychyr) o00s3aTebHBIM
NpUOOpPETEHUEM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYUHEHHBIE IOTPEOUTENI0 BCIEIACTBUE
HApyIICHWs €ro mpaBa Ha CBOOOTHBIH BBHIOOP TOBAapOB (paboOT, YCIyr), BO3MEIIAKOTCS MPOIABIIOM
(MCTIOTHHUTETIEM) B TIOJIHOM O0BEME.

3amperniaercs 00yCIOBIUBATE YIOBICTBOPEHHUE TPEOOBAHUI TTOTPEOUTENCH, TIPEIBSIBISIEMBIX B TCUCHUE
rapaHTUHHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMHU C HEJIOCTATKAMH TOBapoOB (padoT, yCiyT).
(a63arm BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (McnoigHWTENb) HE BIpaBe 0e3 coryiacus MOTPEOUTEINs BBIIOJIHATH JIOMOJIHUTENIBHBIE
paboTel, yciayru 3a miary. IlorpeOutens BnpaBe OoTKa3aTbCs OT OIUIAThl TaKMX paboT (yciyr), a eciau OHU
OIlJIaueHbl, MOTPeOUTENb BIpaBe MOTPeOOBaTh OT MpPOAaBlAa (MCIOIHUTENS) BO3BpaTa YIUIAUEHHOW CYMMBI.
Corulacue OTpeOUTENS Ha BBHINOJIHEHNE ONOIHUTEIBHBIX paboT, yCIIyT 3a IUIaTy o(OpMIISETCs MPOAABLIOM
(ucromHUTENIEM) B TUCEMEHHOHN (pOpMeE, €CIT HHOE HE MPEyCMOTPEHO (eiepaibHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. PopMbl U NOPSAAOK onsaTbl NPU Npoaaxe ToBapoB (BbINOSIHEHMU pPaboT,
oKasaHuu ycnyr)
(BBenena denepanbubiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasery (McroaHUTENDB) 00s3aH 00€CIeYUTh BOZMOKHOCTh OILIaThl TOBApOB (padoT, yciyr) myTemM
WCTIONIb30BAaHMS HAIIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaK)KE HAIMYHBIX pAacyeToOB IO BHIOOPY
norpedurens.

OO0s3aHHOCT 00€CNEUYUTh BO3MOXKHOCTh OIUIATBl TOBAapoB (paboT, YCIyr) ¢ HCIOJb30BaHHEM
HallUOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B paMKax H&L[PIOHEUIBHOFI CUCTCMbI IUIATCIKHBIX KapT
pacrpocTpaHsieTcs Ha poiaBla (UCIOTHHUTEINS), Y KOTOPOTO BBIPYYKa OT peain3allii TOBapoB (padoT, yciyr)
3a MPEIIECTBY 0NN KaJeHIapHBIN TOJ IPEBBINIACT COPOK MIJIJTHOHOB PyOJIeH.

Ecnu mecro omuiatel ToBapoB (paboT, yCIyr) HaXOAUTCS B MeECTe, I[e HE IPEJOCTaBIIAIOTCS YCIyIH
JOCTyNa K TOJBM)KHOM paauoTeneOHHOW CBsI3M W (WIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTyNMa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn "VHTepHeT", mpoaaBel (MCMOJHHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH O0ECHEUUTh B ITOM MECTE BO3MOXKHOCTH OILIATHI TOBapoB (paboT, YCIIyr) ¢ UCIOJIb30BAHUEM
HAIlMOHAJIbHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXmaeTcss OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI  TOBApOB C
UCIIOJIb30BAaHUEM HAIIMOHAIBHBIX IIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIpYyUYKa OT peaau3aliuu
TOBAapOB B KOTOPOM COCTaBJISIET MEHEE MATH MUJLTHOHOB PYOJIeH 3a MPeIIIeCTBYOIINI KalleHIapHbIH IO/,

(m. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOJUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHUEM
mpojaBia (MCIOJNHUTENS) TYTEM pacdeToB 4Yepe3 CyOBEKTOB HAIMOHAIBHOW IIATE)KHOW CHUCTEMBI,
OCYIIECTBIIIONINX OKa3aHWE IUIATEKHBIX YCIyr B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM Poccuiickoit
deneparuy 0 HAMOHAIBHOM IIIATEXKHOM CUCTEME, €CII MHOE HE YCTAHOBJICHO (hefiepalibHbIMU 3aKOHAMU HITH
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VHBIMA HOPMATUBHBIMU NPABOBBIMU akTaMu Pocculickoit @enepanuu.

3. Ilpu omate TOBapoB (paboT, yCIyr) HAIWYHBIMU JICHEXKHBIMU CpPEJICTBAMHU O005S3aTeIbCTBA
moTpeduTeNss Tepen NPOAaBIOM (MCIOTHHUTENIEM) [0 OIUilaTe ToBapoB (paboT, yCIyr) CUMUTAIOTCS
HCIIOJIHCHHBIMHU B Ppa3ME€pPe BHCCCHHBLIX IACHCKHBIX CPCACTB C MOMCHTAa BHCCCHHUSA HAJIMYHBIX AOCHCKHBIX
CpPeACTB TpoJaBily (MCIONHHUTENO) JIMOO TUIATEXKHOMY areHTy (cy0areHry), OCYIIECTBISIOMIEMY
JeSITeIBHOCTD IO IPUEMY TUTaTeXKel (PU3NICSCKUX JIHII.

[Ipu omnate ToBapoB (paboT, ycCiIyr) myTeM MepeBOAa MPEeNOCTaBIsEMbIX MOTPEOUTENEM HAIUYHBIX
JEHEXKHBIX CPEelICTB 0e3 OTKpBHITHS OaHKOBCKOTO cYeTa 00s3aTeNIbcTBa MOTPEOHTENs Tepe] MpPOAaBIOM
(ucnosHUTENEM) IO OIUIATE TOBApOB (PaboT, YCIYr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHUs TMOTPEOUTENEM HAJIUYHBIX JEHEXHBIX CPEICTB KPEAUTHOU
opraHuzanuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIISIIOIIUM JEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoi denepannu 0 HAIMOHAIBHOM IIJIATEKHOU CUCTEME.

[Ipu omnate TOBapoB (paboT, ycIyT) MyTeM NepeBOAa JACHEXKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(hopM Oe3HANTMYHBIX PAacYeTOB 00S3aTENHCTBA MOTPEOUTENS MEepea MPOJABIOM (HMCIOIHUTENIEM) MO OIIaTe
TOBapoB (paboT, yCIIyT) CUMTAIOTCS HCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacIOpsHKCHHH O MEPEeBOjIE
ACHCKHBIX CPEACTB, C MOMCHTA IMOATBCPKIACHUA €TI0 UCITOJTHCHHUA O6CJ'Iy>KHB310HICI>i HOTpe6I/ITCJ'I$I erILHTHOﬁ
OpraHu3aIuen.

4. Tlpu omnate ToBapoB (paboT, yciyr) HpojaBly (MCHOJHUTENO) 3alpelieH0 YCTaHABIUBaTh B
OTHOIICHUU OJHOTO BHJA TOBAapOB (paboT, YCIYyTr) pa3NuYHbIe IIEHbl B 3aBUCUMOCTH OT CIOCO0A UX OIUIAThHI
MOCPEJICTBOM HATMYHBIX PACYETOB WIIH B paMKax MPUMEHSIEMBIX (GopM Oe3HATUYHBIX PACUETOB.

5. Ilponasery (MCIIOTHUTEIB) HECET OTBETCTBEHHOCTH 32 BOHUKIINE y MOTPEOUTENs YOBITKY, BHI3BAHHBIC
HapylIeHHeM TpeOoBaHUM MyHKTa | HACTOAIIEH CTaThH.

Cratbsa 17. Cyne6Has 3awmTa npaB notpebuteneun

1. 3ammra npaB noTpedUTeNeN OCYIIECTBISETCS CYIOM.

3ammrTa mpaB MoTpeOuTeNel yCIyr, OKa3bIBaeMbIX (PMHAHCOBBIMHM OPTaHM3ALMSMH, OPraHU3YIOIIUMH
B3aUMOJICIICTBAE C YIOJHOMOYEHHBIM MO IpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B COOTBETCTBUHU C
@®enepanbHbiM - 3ak0HOM  "OO  yHOJHOMOYEHHOM IO TIpaBaM MoTpebuTenell (UHAHCOBBIX yciyr",
OCYILECTBIIACTCS ¢ 0COOEHHOCTSIMM, YCTaHOBJIEHHBIMU yKa3aHHbIM DeiepabHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbIM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Uckm o 3aI0UTC IIpaB HOTpe6HTeJI€f/'I MOTYT OBITH MMPCABABIICHBI 11O BLI60py HCTHA B CYJ 11O MCCTY:

HAaXOXJACHUA OPraHU3ALMU, a €CJIM OTBETUMKOM SIBJISIETCS WHIMBUAYAIbHBIN MPEANPUHUMATEID, - €TI0
JKUTEIBCTBA;

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrTnaa,
3aKJIFOYCHHUA WK UCIIOJIHCHU JOTOBOpaA.

Ecau uck k OpraHu3ali BBITCKACT U3 ACATCIIBHOCTU €€ (bHJ'IPIaJ'Ia WU OpeACTAaBUTCIILCTBA, OH MOXKET
OBITh MMPEABABIICH B CY/ 110 MCCTY HAXOXJICHUS €€ (I)I/IJ'II/IaJ'Ia HJIN MIPEACTAaBUTCIILCTBA.
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(m. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. llorpeOutenu, WHBIE HCTIHI MO WCKaM, CBSI3aHHBIM C HapyIlIeHHEM I[IpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIUIATHI TOCYJaPCTBEHHON MOILINHBI B COOTBETCTBUHU C 3aKOHOJIATEIbCTBOM Poccuiickoit
®enepanyu 0 Hajorax u coopax.

(. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lpaBa noTpebuTens npu obHapyxeHUn B ToBape HeA0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TloTpebutens B ciydae OOHapyXeHUS B TOBape HEJOCTaTKOB, €CIM OHU HE OBUIM OrOBOPEHBI
MIPO/ABIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

OTpeOOBaTh 3aMEHbI Ha TOBAp ATOM 7K€ MapKH (3TUX K€ MOJIENH U (WJIN) apTUKYJIA);

noTpedboBaTh 3aMEHbl Ha TAKOW K€ TOBap APYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacuyeToM MOKYITHOM IIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHBIIIEHUS TOKYTTHOM 1IEHBI;

HOTpe6OBaTB HE3aMCOJIUTCIBHOT'O 663B03M63,Z[H0r0 YCTpaHCHHUA HEAOCTATKOB TOBapa WJIM BO3MCIICHUA
PAacCXo40B Ha UX HUCIIPABJICHUC HOTpC6I/ITeJ'IeM HJIU TPCTHUM JIMIOM;

OTKa3aThCS OT MCIOJHEHUS JOTOBOPa KYIUTU-TPONAXH M MOTPeOOBaTH BO3BpaTa YIUTAUEHHOW 3a TOBap
cymMel. 1o TpebGoBaHMIO MPOJABIA U 32 €TO CUET MOTPEOHUTENb JOKEH BO3BPATHTD TOBAP C HEIOCTATKAMH.

[Tpu 3TOM noTpebuTesb BipaBe NOTpeOOBaTh TaKXkKe IMOJTHOIO BO3MEIUIEHHS YOBITKOB, IPUYMHEHHBIX EMY
BCJIEJICTBHE NPOJAXKHU TOBapa HEHAJUIEXkKAIllero KauyecTBa. Y ObITKM BO3MEILAIOTCS B CPOKH, YCTAaHOBIICHHbBIE
HACTOSIIIUM 3aKOHOM JUIsl yIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBAaHUM MOTpEOUTENS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTeNb B cilydyae 0OHApy>KEHUS B HEM HEJOCTaTKOB
BIIPAaBE OTKA3aTbCs OT UCIIOJIHEHUS JI0TOBOpa KYIUTH-IIPOIAaXH U MOTpeOOBaTh BO3BpATa YIIAYCHHOH 32 TaKOH
TOBAp CYMMBI THOO TIPEABSBUTH TPEOOBAHHUE O €ro 3aMeHe Ha TOBAap ITOH e MapK (MOJIEIH, apTUKYJIa) WIN
Ha TaKoM e ToBap APYroi Mapku (MOJEIH, apTUKYJIa) C COOTBETCTBYIOLIUM IepepacyeToM MOKYITHOM IIeHbI B
TeUYeHUe MATHAAUATH JHEH co IHs nepeAayd MoTpeOuTento Takoro tomapa. [lo mcreueHum 3TOoro cpoka
yKa3aHHbIE TpeOOBaHUS NOJUIEKAT YIOBJICTBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4aeB:

06H3py>KeHI/Ie CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBApa,

HCEBO3MOXHOCTDb UCIIOJIB30BaHUA TOBAapa B TCUCHUC KAXKIOTO roaa FapaHTHfIHOFO CpOKa B COBOKYITHOCTH
OoJiee yeM TPpUAUATh JIHeﬁ BCJICACTBHUEC HCOAJHOKPATHOI'O YCTPAHCHUA €T0 pa3JINYHbIX HEAOCTATKOB.

[TepeueHb TEXHUYECKH CIIOKHBIX TOBapOB yTBepkaaeTcs [IpaBurensctBoM Poccuiickoii deneparium.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHusi, yKa3aHHbIE B MyHKTE | HacTOALIEH CTaThH, MPEIBIBIAIOTCS MOTPEOUTENEM MPOJIABIY
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A100 yIOJIHOMOYEHHOW OpraHu3alluy WK YIIOJTHOMOYEHHOMY MHIUBHIYaIbHOMY MPEAIPUHUMATEINIO.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburens BIpaBe MPeAbSBUTH TPEOOBaHWsS, yKa3aHHBIC B a03alax BTOPOM U ISATOM ITyHKTa |
HACTOSIIEH  CTaTbM, HW3TOTOBUTENIO,  YIOJHOMOYCHHOHW  OpraHM3allil WU YIIOJIHOMOYEHHOMY
WHIUBUIYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY.

(B pen. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BMmecrto mpenbsBieHHs 3TUX TpeOOBaHMN TOTPEOUTENbh BIpPaBe BO3BPATHTH HW3TOTOBHUTENIO WM
UMIOPTEPY TOBAp HEHAIJIeKAILEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAUYEHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbubiii 3ak0H oT 25.10.2007 N 234-D3.

5. OrcyTrcTBHE y TOTpPEOWTENss KAacCOBOrO WM TOBAapHOrO dYeka JUOO WHOTO JOKYyMEHTa,
YAOCTOBEPSIOUX (PAKT U YCIOBHS MOKYIIKH TOBapa, He ABIISETCS OCHOBAHUEM I OTKa3a B YJOBJIETBOPEHUU
€ro TpeOOBaHU.

[Tponaser; (M3roTOBUTENB), YIIOJIHOMOUYEHHAs OpPTaHHU3AIMs WIM YIMOJTHOMOYCHHBIH WHIAWNBUAYAIbHBIN
MpeANPUHIMATEIh, UMIIOPTEP 00S3aHbI IPUHATH TOBAP HEHAIJISKAIIETO KauecTBa y IOTPEOUTENS U B ClTydae
HEOOXOJMMOCTH TIPOBECTH TIPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIIpaBe y4acTBOBATH B IPOBEPKE
Ka4yecTBa TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cmopa o mnpuuMHaX BO3HUKHOBEHMS HEIOCTATKOB ToBapa NpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA IPEINPUHUMATEIb, HUMIIOPTEP
00s13aHBl TPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM cYeT. OKCIEepTHU3a TOBapa MPOBOIUTCS B CPOKH,
ycTaHoBieHHble cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa AJis YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [lorpeduTens BrpaBe NMPUCYTCTBOBATH MPH MPOBEACHUN SKCIIEPTU3BI TOBapa U B
cllydae HECOIIacus C €€ pe3yJIbTaTaMU OCHOPHUTh 3aKJIIOYEHHE TAKOM 3KCIIEPTU3HI B Cy1€OHOM MOPSIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbTare JKCHEpTU3bI TOBAapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIH BCIICICTBUE
00CTOSITENTLCTB, 3a KOTOpPHIE HE OTBEYAET MpojaBel] (M3rOTOBUTEINH), MOTPEOUTENb 0053aH BO3MECTUTHh
MPOJABIYy (M3TOTOBHUTENIO), YIMOJHOMOYCHHONW OpTaHW3aIllMi WA YIOJTHOMOYCHHOMY WHIUBUIYATLHOMY
MPEANPUHUMATEITIO, UMIIOPTEPY PACXOJIbI HA MTPOBEICHUE KCIICPTH3HI, a TAK)KE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxopl Ha XpaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IponaBernr (M3rOTOBUTEINb), YIIOJTHOMOYCHHAS] OPTAHU3AINS WIIM YIIOJTHOMOYCHHBIN WHANBUIYAIbHBIN
MpeANPUHUMATEh, UMIIOPTEP OTBEYAET 332 HEJIOCTATKU TOBapa, HAa KOTOPHIH HE YCTAHOBJICH TapaHTUHHBIN
CPOK, €CJTH TTOTPEOHTEh JOKAXKET, YTO OHU BO3HHKIIH JIO TIEpeIadd TOBapa MOTPEOUTEITIO WK IO IPHYHHAM,
BO3HMKILKM IO YTOI0O MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHuu TOBapa, Ha KOTOPBI YCTAHOBIEH TapaHTUHHBIN CpPOK, MpojaBel (M3rOTOBUTEINS),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA IPEINPUHUMATEIb, HUMIIOPTEP
OTBEYAET 3a HEJOCTATKH TOBAapa, €CIU HE JOKaKET, YTO OHM BO3HMKIIU IIOCJIE ME€pelaun TOBapa MOTPEOUTENIO
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BCJIC/ICTBUE HAPYIICHUS MOTpeOUTENeM MpaBUJI MCIOJb30BaHUS, XPAHEHUS WIM TPAHCIOPTUPOBKU TOBApa,
JIEUCTBUN TPETHUX JIMIL UJIA HEMPEOIOTUMOMN CHJIBI.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

(. 6 BBenen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JoctaBka KpyNHOrabapUTHOIO TOBapa M TOBapa BECOM 0ojee MATU KHJIOTPaMMOB JAJISl PEMOHTA,
YLIEHKH, 3aMeHbl M (MJM) BO3BpaT HUX IOTPEOUTENIO OCYLIECTBIAIOTCS CWJIAMH W 3a CuYeT NpojaBLa
(M3roToBUTENS,  YNOJHOMOYEHHOW  OpraHM3allid  WIM  YINOJHOMOYEHHOIO  WHAMBHUIYalIbHOTO
NpeanpuHUMaTeNsd, UMIIOpTepa). B ciyyae HeHCrONHEHHUsS AaHHOW OOS3aHHOCTH, a TaKXKe MPU OTCYTCTBUHU
npojaBua (M3roTOBUTENS, YNOJIHOMOYEHHON OpraHu3allMd WM YIOJIHOMOYEHHOTO WHAMBHUAYaJIbHOIO
MpeaNpuHUMATENs, UMIIOpTEPa) B MECTE HAXOXACHUS MOTpeOUTENs OCTaBKa M (WJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS morpedburenem. Ilpu 3ToM mponaBen (M3rOTOBHUTENb, YIMOIHOMOYEHHAs
OpraHu3anysl WiIK yINOJHOMOYEHHBIH MHIMBUAYAJIbHBIA NpeANpUHUMATENb, UMIIOPTEP) 00A3aH BO3MECTUTh
HOTPEOUTENIO PAaCX0/ibl, CBI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHMA noTpebutenem TpeboBaHUM B OTHOLUEHUM
HeJoOCTaTKOB TOBapa

1. IToTpeburens BrpaBe NpeabsIBUTh NPEIYCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa TpeOoBaHUs K
npoAaBily (M3rOTOBUTEINIO, YMOJHOMOYEHHOH OpraHM3alud WIM YIOJHOMOYEHHOMY WHAWBUAYAIbHOMY
MPEeINPUHIMATENI0, UMIIOPTEPY) B OTHOIIECHHHM HEJIOCTATKOB TOBapa, €CIM OHM OOHApyKEHbl B TEUCHHE
rapaHTUIHHOTO CPOKa UM CPOKA T'OJAHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHMH TOBapoB, Ha KOTOPHIC TapaHTHHHBIC CPOKH WM CPOKHA TOAHOCTH HE YCTaHOBJICHBI,
NOTpeOUTENh BIPaBE MPEIbIBUTh YKa3aHHbIC TPEOOBAHMS, €CJIM HEIOCTATKH TOBAapOB OOHApY)KEHBI B
pa3yMHBIN CPOK, HO B Mpejeniax ABYX JIET CO JHS Mepefadd uX MoTpeOuTento, eciiu 0oJee ATUTENbHbBIE CPOKU
HE YCTaHOBJIEHBI 3aKOHOM HJIU JIOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapanTuitHBIl CpPOK TOBapa, a TaKKe CPOK €ro CiyXObl MCUHCISETCS CO JHS TMepefadd ToBapa
HOTPEOUTENIO0, €CIIM MHOE HE MPEyCMOTPEHO 10roBopoM. Eciu ieHpb nepeaun yCTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH UCYMCIISIOTCS CO JHS U3rOTOBJIEHHS TOBapa.

(B pen. ®eaepanpHoro 3akona ot 17.12.1999 N 212-03)

JList ce30HHBIX TOBapoOB (00YBH, OJCKIBI M MPOUYUX) ITH CPOKH UCUHUCIISIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEIEISeTCs COOTBETCTBEHHO CYyOBEKTaMU
Poccuiickoit denepariuu UCXOs U3 KIMMATHYECKUX YCIOBUI MECTa HAXOXJACHHS TTOTPEOUTENCH.

[Ipu mpopaxke ToBapoB Mo oOpaslaM, MO IOYTE, a TaKXKe B CIydyasX, €CIM MOMEHT 3aKIIIOUYCHUS
JIOTOBOpA KYTUTU-TIPOIaYKU M1 MOMEHT Tepeiaur ToBapa MOTPEOUTENIO He COBIAIAIOT, 3TH CPOKU UCUHUCTISIOTCS
CO JHS JOCTaBKM ToBapa mnorpedutento. Ecium moTpeOUTENh JHIIEH BO3MOXKHOCTH HCHOJB30BAaTh TOBAP
BCJIE/ICTBUE OOCTOATENBCTB, 3aBUCSIIMX OT IpojaBUa (B 4YaCTHOCTHU, TOBAp HYXKJIAETCS B CHELHUAIBbHOMN
YCTQHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM HMEIOTCS HEIOCTATKH), TApAaHTHWHBIA CPOK HE TEYeT M0
yCTpaHEHUs MPOJIABLIOM TaKUX OOCTOATENbCTB. EciM JeHb NOCTAaBKHM, YCTAHOBKH, MOJKIIOYEHHS, COOpPKU
TOBapa, yCTpaHEHMsI 3aBUCSIIMX OT MPOJABIA OOCTOSTEILCTB, BCIEACTBUE KOTOPHIX MOTPEOUTENb HE MOKET
MCII0JI30BaTh TOBAP MO HA3HAUYEHHIO, ONPEAEIUTh HEBO3MOKHO, 3T CPOKH UCUUCIISIOTCS CO JHS 3aKITHOYEHUS
JIOTOBOpa KYTUTU-TIPOJAXKH.
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(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
AG3arn uckmtoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Cpok TOogHOCTH TOBapa ONpPEAeNseTCs MEPHOJIOM, HUCUUCISEMBIM CO JIHS H3TOTOBJICHHS TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOJICH K MUCIOJIb30BAHUIO, WIIM JaTOW, 10 HACTYIJICHUS KOTOPOM TOBAp MPHUTOJIEH K
HCIIOJIb30BAHHUIO.

[Tpon0IKUTENTBHOCTS CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEILHBIM TPEOOBAHHAM K
0€30MacHOCTH TOBapA.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKM MOT'YT YCTaHaBJIMBATbCSl HAa KOMIUIEKTYIOLIUE W3JEIUS U COCTABHBIE YACTH
OCHOBHOT'O TOBapa. I'apaHTUIHbBIE CPOKM HAa KOMIUIEKTYIOIIUE HU3/EIINS U COCTaBHBIE YaCTH HMCUYUCISIOTCA B
TOM K€ MOPSAJKE, YTO U TApaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTHifHBIE CPOKM Ha KOMILICKTYIOIIME W3JICIHMs M COCTaBHBIC YaCTH TOBAapa CUMUTAIOTCS PaBHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE W3JICNIUE, €CJIM WHOE HE YCTaHOBIIEHO JOroBOpoM. B ciydae, eciaum Ha
KOMIUICKTYIOIIee M3eNMe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH FapaHTUHHBIA CPOK MEHbIIIEH
MPOJOJKUTEILHOCTHA, YeM TapaHTHUHBI CPOK Ha OCHOBHOE W3JIENHEe, MOTPEOUTENh BIpaBe MPEIbSBUTH
TpeOOBaHUS, CBS3aHHBIC C HEIOCTATKAMH KOMILUICKTYIOIIETO W3CIUsS W COCTABHOW YacTH TOBapa, MPH HX
OOHapy»XCHHH B TEUYCHHE TapaHTUHHOTO CpPOKa HAa OCHOBHOE H3JICNIME, €CIIM WHOE HE TPETyCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eIMe YCTAaHOBIICH rapaHTUHHBIA CPOK OOMIBIICH MPOJOIKUTENBHOCTH, YeM
rapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIpPaBE NPEAbSBUTH TPEOOBaHHMA B OTHOLICHUU
HEJ0CTaTKOB TOBapa IpH YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOLIEro W37AeNusi OOHapyXeHbl B TEUEHHE
TapaHTHUIHOTO CPOKA HA 3TO U3JEIINE, HE3aBUCUMO OT NCTEYEHUS TApaHTHMHOIO CPOKA HA OCHOBHOW TOBAp.

4. CpOKI/I, YKa3aHHbIC B HACTOSIICH CTaTbC, HOBOAATCA OO0 CBCIACHUS HOTpe6I/ITeJ'I$I B I/IH(bopMaI_[I/II/I (¢}
TOBape, HpeHOCTaBHHeMOﬁ HOTpC6I/ITeJ'IIO B COOTBETCTBUH CO cTaThbel 10 HaCTOAIICTO 3akoHa.

5. B ciydasx, korja npeayCMOTPEHHBIM JOrOBOPOM IapaHTHIHBINA CPOK COCTaBIISIET MEHEE ABYX JIET U
HEIOCTAaTKU TOBapa OOHApY)KEHBI MOTPEOHUTENEM 10 UCTCUYSCHUH TapaHTHHHOTO CpOKa, HO B Ipeienax JIBYX
JeT, IoTpeOuTeNb BIpaBe NMPEAbIBUTH NPOAABLy (M3rOTOBHUTENIO) TPeOOBaHUS, NMPEAYCMOTPEHHBIE CTAThEN
18 Hacrosimiero 3akoHa, €CM JOKaXKeT, YTO HEJOCTaTKU TOBAapa BO3HMKIIU JI0 €ro Mepefadyd MOTpeOUuTEINto
WIN TI0 IPUYHMHAM, BO3HUKIIUM 0 3TOTO MOMEHTA.

(m. 5 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEGHHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IOTPeOUTENh BIpaBe MNPEIbSIBUTH
U3rOTOBUTENIO  (YINOJHOMOYEHHOM  OpraHu3aluyd  WIM  YIOJHOMOYEHHOMY  HMHJIUBUIYaJbHOMY
MpEeINPUHIMATENI0, UMIOPTEpY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAaHEHHWH TAaKHX HEIOCTATKOB, €CIH
JOKa)XEeT, YTO OHU BO3HHKIIM JO TNEpeJayd ToBapa MOTPEOUTENI0 WM MO MpUYMHAM, BO3HUKIIMM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbIThb MPEIbSBIECHO, €CIM HEJOCTATKH TOBapa OOHApY’KEHbI IO
UCTEYEHUHU JIBYX JIeT CO JHA Iepefadd ToBapa MOTPEeOUTENI0, B TEYEHHE YCTAaHOBJIEHHOIO Ha TOBap CpOKa
CIIy>KOBI MJIM B TEUEHHUE JIECATH JIET CO JHs Nepeaayd ToBapa MOTPEOUTENIO B clyyae HEYCTaHOBIICHUS CPOKa
ciyxObl. Ecnm ykasanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEYECHHE MABAANATH JHEW CO JHS €ro
MpEeNbsABICHUS] MOTpeOUTENEeM WM OOHApYKEHHBI MM HEIOCTAaTOK TOBapa SIBISIETCS HEyCTPaHUMbBIM,
MOTPEOUTENH 0 CBOEMY BBIOOpY BIIpaBe MPEAbSBUTH W3TOTOBUTENIO (YHOJHOMOYEHHON OpraHu3alvd WId
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YHIOJTHOMOYEHHOMY MHIUBUIYaIbHOMY IPEANPUHUMATENIO0, HMIIOPTEPY) UHbIE MPEAYCMOTPEHHBIE MyHKTOM 3
cratbu 18 Hacrosimero 3akoHa TpeOOBaHMS MM BO3BPATUTH TOBAP M3TOTOBUTENIO (YMOTHOMOUYEHHOMN
OpraHu3aly WM YHIOJHOMOYCHHOMY HHIMBUAYyaJIbHOMY TNPEANPUHUMATENI0, UMIIOPTEPY) U MOTpeOOBATh
BO3BpaTa yIJIa4y€HHON JEHEKHOW CYMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YCTpaHeHMe HeAOCTaTKOB ToOoBapa n3rotoeuTesieM (I1 poaaBLOM,
YNOSIHOMOYEHHOW opraHusauveu unum YNONTHOMOYE€HHbIM MHAUBMAYaNbHbIM
npeanpuHUMarTernem, MMNopTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHUsi HEJOCTATKOB TOBapa HE OIpeleieH B MUCBMEHHOW (opMme coriameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPaHEHBl M3TOTOBHTENEM (IIPOJABIIOM, YIOTHOMOYEHHOMN
OpraHM3aliel  WIM  yINOJHOMOYEHHBIM  HMHAMBHUIYaJIbHBIM  NPEANPUHUMATEIIEM,  HMIOPTEPOM)
HE3aMEIJIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OObEKTUBHO HEOOXOIUMBIN IS UX YCTPAHEHHS C YU4ETOM
OOBIYHO TpHMEHsIEMOT0 crocoba. CpoK yCTpaHEHHs] HEIOCTaTKOB TOBapa, OMpEeNseMbli B MMHCbMEHHON
(hopMe cornameHueM CTOPOH, HE MOXKET MIPEBBIIATh COPOK MAThH JHEH.

B ciyuae, ecnmu Bo Bpemsi yCTpaHEHHs HEJIOCTATKOB TOBapa CTaHET OUYEBUIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B OINPEEIICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIAIIEHHE O HOBOM
CpOKE YCTpaHEHHUs HeJJOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAUMBIX ISl yCTPaHEHHsI HEIOCTATKOB
TOBapa 3amacHBIX YacTel (Jeraieil, MarepuayioB), 00OpyAOBaHUS WM TOJOOHBIC TPUYUHBI HE SBISIOTCS
OCHOBAHHEM ISl 3aKIIFOYCHHUS COTJIALICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHHE CPOKa, ONPECICHHOTO COTTIAIEHHEeM CTOPOH IePBOHAYAIIHHO.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOIIEHUH TOBApPOB IJIUTEIHHOTO MOJIB30BAHUS W3TOTOBUTENb, MPOJABEL] TUOO YIIOJIHOMOYEHHAs
OpraHM3alys WU YMOJIHOMOYCHHBIH HWHIWBHUIYaNbHBIM MpEeNNpPUHUMATEh 00S3aHbl MPH MPEAbSIBICHUU
MOTpeOUTENEM YKa3aHHOTO TPEOOBAHUS B TPEXJIHEBHBIN CPOK 0€3BO3ME3IHO MPEAOCTaBUThH MOTPEOUTEIIO HA
TEPUOJI PEMOHTA TOBAP AJUTEIHHOTO MOJIH30BaHUS, 00JIaJA0IINI STUMHU K€ OCHOBHBIMU TOTPEOUTEITHCKUMHU
CBOMCTBaMH, 00€CIIEUNB JOCTABKY 3a CBOU cueT. [lepedueHp TOBapOB JUIMTEIBHOTO TOJIb30BAHUs, HA KOTOPHIS
yKa3aHHOE TpeOOBaHUE HE pacpOCTpaHseTcs, ycraHaBnuBaercs [IpaButenbctBom Poccuiickoit deneparuu.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

3. B caydae ycTpaHeHHsI HEIOCTaTKOB TOBapa rapaHTHHMHBINA CPOK Ha HEro MPOJJIEBAETCS HAa MEPHO, B
TEYEHHUE KOTOPOTO TOBAp HE HCIOJIB30BAICA. YKa3aHHBIM IMEPHOJ HMCUYHCISETCS €O JHS OOpalieHus
notrpebutensi ¢ TpeboBaHHMEM 00 YCTpAaHEHHWH HEIOCTAaTKOB TOBapa M0 IHS BBIJAYM €ro MO OKOHYaHHWU
pemonTa. [lpm Bblgaue TOBapa WM3TOTOBUTENH (TMPOJABEIN, YIOJHOMOYCHHAs OpTraHM3alus WA
YIIOJTHOMOYEHHBIN MHIMBUIAYAIBHBIN MpeIIpUHUMATENb, UMIIOPTEpP) 00s3aH NPEJTOCTABUTH B MHUCHMEHHOM
dbopme moTpebuTento uMHGOpPMALHMIO O JaTe oOpamieHus moTpedutens ¢ TpeboBaHHEM 00 yCTpaHEHUU
OoOHapy’>KEHHBIX KM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTeneM Ui yCTpaHEHUs
HE/JIOCTaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C HMX ONHCAHHWEM, 00 HCIIOJIb30BaHHBIX
3armacHBIX YacTsaX (JeTasx, MaTepualiaXx) U O JaTe BhIJAYd TOBapa MOTPEOUTEIIO 0 OKOHYaHUN YCTPAHECHHUS
HEIOCTaTKOB TOBapa.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. HpI/I YCTpaHCHUHN HCAOCTATKOB TOBAapa MHOCPEACTBOM 3aMCHbBI KOMIUICKTYHOIICTO HU3ACIUA HIIN
COCTaBHOM 4YacTHU OCHOBHOI'O HU3JCIIHMA, Ha KOTOPLIC YCTAHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBLIC
KOMIUICKTYIOHICC U3ACITUC UM COCTABHYIO 4aCThb OCHOBHOI'O M3ACIIMA YCTAHABJIMBACTCA FapaHTHfIHBIfI CpOK
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TOW JK€ TPOJOJDKHTEIBHOCTH, YTO W HA 3aMCHEHHBIC KOMIUICKTYIOIIEEe H3/CIHe WM COCTaBHYIO 4YacTh
OCHOBHOTO U3[ICNIHS, €CIM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TapaHTHHHBIN CPOK MCUUCISETCS CO JTHS
BBIJIAYM MIOTPEOUTEITIO TOTO TOBApA 10 OKOHYAHHH PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHaaexauero KayecTsa

1. B ciayyae oOHapyxeHHs TOTpeOUTENeM HEIOCTaTKOB TOBapa W MPEIbSBICHHUS TPeOOBAHHS O €ro
3aMeHe MpojaBel] (M3rOTOBUTEINb, YIIOTHOMOYEHHAs OPraHU3alys WIM YIOJTHOMOYEHHBIN WHIWBUIYaTbHBIN
MpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TAKOW TOBAp B TEYCHHE CEMHU JTHEU CO JIHS MPEIbSBICHUS
yKa3aHHOTO TPeOOBaHUS MOTpeOUTENEM, a PU HEOOXOTUMOCTH JOTIOTHUTEIHFHON MTPOBEPKH Ka4eCTBa TAKOTO
TOBapa MpOAaBIOM  (M3rOTOBUTENIEM, YIOJIHOMOYEHHOW  OpraHu3alieil Wil  YIOJIHOMOYEHHBIM
WHAMBHUIYAIbHBIM TPEINPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHE ABAALATH JHEW CO THS MpeabsBICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecim y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHU3alud WIA  YIOJHOMOYEHHOI'O
WHAUBUAYAIBHOTO NPEANPUHUMATENS, UMIOpPTEpa) B MOMEHT IMpPEAbSABIECHUS TPEOOBaHUS OTCYTCTBYET
HEO0OXOIUMBIN JIJIs1 3aMEHbI TOBAp, 3aMeHa JI0JHKHA ObITh MPOBEACHA B TEUEHUE MECSIa CO JHS MPeAbIBICHUS
TaKoro TpeOoBaHus.

B paitonax Kpaiinero CeBepa u pUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O 3aMEeHe
TOBapa MOJICKUT YIOBJIETBOPEHUIO MO €r0 3asBJICHUIO B CPOK, HEOOXOAMMBIN JUIsl OYepelHOW TOCTaBKU
COOTBETCTBYIOILIETO TOBapa B ATH pailloOHbl, B Cily4yae OTCYTCTBUS Yy IpoJaBLa (M3rOTOBUTEIS,
YIOJTHOMOYEHHON OpraHW3aluy WU YIOJHOMOYEHHOI'O MHJIMBUIYaJbHOTO MpPEIIPUHUMATENS, UMIIOPTEPA)
He00X0IUMOro sl 3aMEeHbI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Eciu nns 3amensl ToBapa TpeOyercs Ooyiee cCeMH JHEH, MO TPeOOBAaHHIO TOTPEOUTENS MPOIaBEI]
(u3rotoBUTENs  JIMOO  YIOJIHOMOYEHHAs  OpraHW3alMs WM  YINOJHOMOYCHHBIM  MHIUBHIYaJbHBIN
MpearnpuHUMaTeb) B TEUYCHHE TPeX THEH co JTHS TpenbsBICHHS TpeOOBaHHMS O 3aMEHE ToBapa o0s3aH
0€3BO3ME3THO TMPEAOCTABUTH IMOTPEOUTENNI0 BO BPEMEHHOE IIOJH30BAaHHE HA TIEPUOJ] 3aMEHBI TOBap
JUTUTEIIFHOTO  ITOJIB30BAHMSI, OOJIAAIONIMA 3TUMH K€ OCHOBHBIMH ITOTPEOUTEIILCKIMH CBOWCTBAMHU,
o0ecreurB ero JIOCTaBKy 3a CBOHM cueT. DTO MPaBUJIO HE PacIpOCTPAHSACTCS Ha TOBAPHI, NIEPEUCHb KOTOPBIX
OIpeCIIACTCS B COOTBETCTBHHM C MYHKTOM 2 cTaThi 20 HACTOSIIEro 3aKOHa.

(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKaIIEro KadecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €cTh Ha TOBap, HeE
OBIBIINI B yHOTpEOICHUH.

ITpu 3ameHe ToBapa rapaHTUIHBINA CPOK MCUHUCIISETCS 3aHOBO CO JHS Mepeadn ToBapa NoTpeOUTeNto.

CtaTtbsa 22. CpoKku yaoBreTBOpeHUsi oTaesbHbIX TpeboBaHMK noTpebuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpedUTEN O COPa3MEPHOM YMEHBIIEHHH ITOKYITHOW IEHBl TOBapa, BO3MEILECHUH
pacxo0B Ha MCIpPABJIEHUE HEJAOCTAaTKOB TOBapa MOTPEOUTENEM WM TPETHUM JIMIIOM, BO3BpATe yIUIaYeHHOU
3a TOBap JCHEKHOM CyMMBbI, a TaKke TpeOOBaHHE O BO3MEIICHUM YOBITKOB, MPUUMHEHHBIX MOTPEOUTEIIO
BCJIE/ICTBUE MPOJIAXKKM TOBapa HEHAJIEXKAILIEro KauecTBa TMOO MpeA0CTaBICHNUs HeHa [Iexalle napopmanuu
0 ToBape, MOAJEKAT YAOBIECTBOPEHUIO MPOJABIOM (M3TOTOBUTENEM, YIOJTHOMOYEHHON OpraHu3aiuei uiu
YIOJTHOMOYEHHBIM HHIUBUAYAIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) B TE€YEHHME AECATU JIHEH CO JHSA
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TPEIBSBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CraTtbs 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBuTens, ynorTIHOMOYEHHON OpraHu3auum
UM YNOSIHOMOYEHHOro MHAMBUAYanbHOro npeanpuHMMarensi, UMNopTepa) 3a NPOCPOUKY
BbINOJSIHEHUA TPpeboBaHMK NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a napymenue npeaycMoTpeHHbIX craThsiMu 20, 21 u 22 Hacrosiero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHUE (3aJIEPXKKY BBITIOJIHEHUS) TPeOOBaHMS MOTPEOUTENST O MPEIOCTABICHWH €My Ha MEepUoJ
peMoHTa (3aMEHBI) aHAJOTUYHOTO TOBapa MpoJaBell (M3TOTOBUTENb, YIMOJHOMOUYCHHAS OpPraHW3alus WIHA
YIOJIHOMOYEHHBIH HMHIUBUAYAJIbHBIA IpeNlpUHUMATEIb, UMIIOPTEpP), JONMYCTUBLIMHA TaKue HapyLICHHUS,
yIJIauuBaeT MOTPEOUTEIIO 3a KaXKAbI J1IeHb MPOCPOUKH HEYCTOMKY (IIEHIO) B pa3Mepe OAHOTO NMPOLEHTA LEHbI
TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lena TOBapa ompemenseTcs, WUCXOJs M3 €ro IIeHbI, CYIIECTBOBABIICH B TOM MECTe, B KOTOPOM
TpeOoBaHMe mOTpedUTenss JOHKHO ObUIO  OBITh  YAOBJIETBOPEHO  MPOJABLIOM  (M3rOTOBUTEIIEM,
YIIOJTHOMOYEHHOH  OpraHu3alell WM  yIOJHOMOYEHHBIM  HMHAMBUAYAJIbHBIM  IPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBIECTBOPEHHS TAKOTO TPEOOBAaHUS WIM B JICHb BBIHECEHHS
CyZIeOHOTO pelIeHus], €cliu TpeOoBaHKE JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciayyae HEBBINONHEHUS TPeOOBaHUMN MOTPEOUTENS B CPOKHU, IPETyCMOTPEHHbIE cTaThsiMu 20 - 22
HacTosmero 3akoHa, NOTpeOUTENb BIpPaBe IO CBOEMY BBIOOPY MpeAbSIBUTh HHbIE TpeOOBaHUSA,
YCTaHOBJIEHHBbIE cTaThel 18 Hacrosmero 3akoHa.

Cratbsa 23.1. NocnepncTBua HapyweHUs NpoAaBLOM CpoKa nepeaayvm npeaBapuTeribHO
onnayeHHOro ToBapa norpeourtento
(BBenena ®PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MPeayCMaTpUBAIONINK 00S3aHHOCTh MOTPEOUTENS MpPeIBAPUTEIHLHO
OTLIaTUTh TOBAp, JOJHKEH COMIEPKaTh YCIOBUE O CPOKE Mepeaun ToBapa MoTpedUuTeio.

2. B cnywae, ecnu mnpozasel], MOJIYYMBIIMM CyMMy NpPEIBAapUTEIbHOM OIUIATHI B ONPEIEICHHOM
JIOTOBOPOM  KYTUTH-TIPOAXH pa3Mepe, He HUCHOIHMUI OOS3aHHOCTh IO Iepeade ToBapa MOTPEOHTENIO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BHIOOPY BITpaBe MOTPEOOBATH:

Iepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIA CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OILIAThI TOBAapa, HE IEPEJaHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpedbuTens BripaBe MOTPeOOBATh TAKXKE MOIHOTO BO3MEILECHHS YOBITKOB, IPUYUHEHHBIX eMY
BCJICJICTBUE HAPYLICHUS YCTAHOBJICHHOIO JOTOBOPOM KYIUIM-IPOAAXXH CpPOKa Iepefadyd IpeaBapUTEIIBHO
OILIAYEHHOI'O TOBApa.

3. B cimyuae HapymeHMs YCTaHOBJIIEHHOIO JIOTOBOPOM  KYyIUIM-NIPOJAXXH CpPOKa Iepejadu

MIPEABAPUTEIIHFHO OIJIAYCHHOTO TOBapa MOTPEOUTEINIO MPOIaBel] yIUIAYMBAET €My 3a KaXKIbIH JIEHb MPOCPOUYKH
HEYCTOIKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEBapUTEIHLHON OILIAThl TOBApa.
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Heycrolika (meHu) B3bICKMBAaeTCs CO JHS, KOrJa IO JOroBOpY KYIUIM-TIPOJAKW Ieperadya ToBapa
NoTpeOuTeNto J0KHA OblIa OBITH OCYILIECTBJICHA, J0 JHS Mepelayd ToBapa IMOTPEOUTEN0 WM A0 JHSA
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIBHO YIIAYCHHON UM CYMMBI.

CymMma B3BICKAHHOH MOTpeOHUTENeM HEYCTOMKHU (TI€HN) HE MOXKET IPEBbIIIATh CYMMY IpEIBAPUTEIbHON
OIJIaThI TOBApa.

4. TpeOGoBanusi moTpeOuTENss O BO3BpaTe YIUIAYEHHOW 3a TOBap CYMMbl M O IOJHOM BO3MEILIECHUU
yOBITKOB TIOJUIEKAT YIOBJIETBOPEHUIO TMPOJABIIOM B TEUEHHE JMAECATH THEH co MAHS MpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMUS.

5. TpebGoBanus mnOTpPeOUTENSI, YCTAHOBIEHHBIC ITYHKTOM 2 HACTOSIIEH CTaThd, HE TMOIJIekKAT
YIOBJIIETBOPEHHUIO, ©CJIM TPOJAaBell JOKaKET, YTO HapylIeHWEe CpPOKOB TMepeJadyd MOTPeOUTEIto
MPEIBAPUTEIIFHO OIUIAYEHHOTO TOBapa IPOU3OILIO BCJICACTBHE HEMPEOJOTUMON CHIIBI WM 10 BHHE
oTpeOuTEN.

Cratba 24. Pacuyetbl c notpebutenem B cny4Yae npuobpeTeHMs UM ToBapa
HeHaanexallero kayecTBa

1. Tlpu 3ameHe ToBapa HEHAJUICKAIIETO Ka4ecTBa HA TOBAp ITOW K€ MAPKH (ITUX KE€ MOJACIU U (WJIH)
apTUKyJa) epepacyer [eHbl ToBapa HE MPOU3BOJAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUIEXkKAIIIEro KaueCTBA Ha TAKOMW e TOBap Ipyroid Mapku (MOZAENIHU, apTUKYJIA)
B Cllyyae, €ClIM LIeHa TOBapa, IOIJIEIKAILEro 3aMEHe, HIKE LEHbl TOBapa, INPEIOCTAaBICHHOIO B3aMEH,
HOTPEeOUTENh JO/DKEH JOIJIATUTH PasHUIly B IIEHAX; B CIIydae, €ClIM IIeHa TOBapa, IMOJUICKAIero 3aMeHe,
BBIIIE LIEHBl TOBapa, MPEJOCTAaBIEHHOTO B3aMEH, pa3HMIA B IIeHaX BbIIUIaYMBaeTcs notpedutento. llena
TOBapa, MOJAJIEKAIIEr0 3aMeHe, ONpeAesIeTcs HA MOMEHT €ro 3aMEHbl, a eciii TpeOOBaHUe MOTpeOUTeNs He
yIIOBJIETBOPEHO MPOJABIIOM, 1IeHa 3aMEHsIeMOro TOBapa M 1ieHa Iepe1aBaeMoro B3aMeH TOBapa ONpeeNsatoTcs
Ha MOMEHT BBIHECEHHS CYJIOM PELICHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae npenbsiBIeHUS MTOTpeOUTENeM TPeOOBaHHS O COPa3MEPHOM YMEHBIIICHUHU TIOKYITHOM IICHBI
TOBapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT NIPEIbABJICHHS TIOTpeOnTEeIeM TpeOoBaHus 00 yIleHKE
WIH, €CIH OHO JOOPOBOJBHO HE YJIOBIECTBOPEHO, HA MOMEHT BBIHECCHHS CYJOM PEIICHUS O COpa3MEpPHOM
YMEHBIICHUH TIOKYITHOH IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KAauecTBA IMOTPEOUTENh BIpaBe TPeOOBaTh BO3MEIICHUS
pa3HULIBI MEXAY LEHOW TOBapa, YCTAHOBJIEHHON JTOTOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBAPA HA MOMEHT
TOOpPOBOJIBHOTO ~ YJIOBJICTBOPECHHUSI TaKOTO TpPeOOBaHUS WM, €Ciu TpeOoBaHWE JTOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(1. 4 BBenen PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3, B pea. @exaepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyuae Bo3BpaTa TOBapa HEHAJUIEKAIIEr0 KayecTBa, NPOJAHHOIO B KPEOUT, MOTPEOUTEINIO
BO3BpalllaeTcs yIJIAdeHHas 3a TOBAp JICHEXHasi CyMMa B pa3Mepe MOralieHHOro Ko JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAuTa, a TAKKe BO3MENIAeTcs IJIaTa 3a Mpe0CTaBlIeHUe KpeanTa.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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6. B ciydae Bo3BpaTa ToBapa HEHAJUIEXKAIIEro KauecTBa, MPUOOPETEHHOro MOTpeOUTeNIeM 3a CYeT
NoTpeOUTENBCKOro KpenuTa (3aiima), mpogaBenl 00si3aH BO3BPATUTH MOTPEOUTENIO YIJIAUYCHHYIO 3a TOBap
JICHeKHYI0O CyMMY, a TaK)X€ BO3MECTHTH YIJIAU€HHBIC MOTPEOUTENIEM TNPOLEHTHl M HHBIC IUIATEKU II0
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagnexalero Kayecrea

1. Tlorpeburenr BmpaBe OOMEHSITh HEMPOJOBOJILCTBCHHBIA TOBAp HAJICXKAINIETO KadecTBa Ha
AQHAJIOTHYHBIA TOBAp Yy TPOJAABIA, Y KOTOPOTO ATOT TOBAap OBUI MPHOOpPETEH, €CIM yKa3aHHBIA TOBap HE
nogomen mo popme, rabapuram, GacoHy, paciBETKE, pa3Mepy WIM KOMIUICKTAIHH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITCJ'IL HMECT IIpaBO HaA obMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO KadeCTBa B
TCUYCHUC UCThIpHAAIATU HHeﬁ, HC CUHHTas JHA €ro NOKYIIKH.

OOMeH HenpoJ0BOJILCTBEHHOTO TOBApa HAJIEKAIIETO KaueCTBa MMPOBOINTCS, €CIIM YKa3aHHBIN TOBap HE
ObUT B ynoTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOWCTBA, IJIOMOBI, (GaOpuyHbIE
SpJBIKMA, a TaKKe HMEEeTCS TOBApHBIM YeK WJIM KAacCOBbIM uek 1100 MHOW MOJITBEPXKIAIOUIUIl oruiaty
yKa3aHHOI'O TOBapa A0KyMeHT. OTcyTcTBHE y HOTPEOHUTENsI TOBAPHOTO YE€Ka MIIM KaCCOBOI'O 4eKa JIMOO MHOIO
MOJATBEPXKJAIOLIETO OILIATy TOBapa JOKyMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCSA HA CBUIETEIbCKUE
MOKa3aHusl.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSM, yKa3aHHbIM B HACTOSILEH CTaTbe,
yrBepxknaercs [IpasurensctBom Pocceniickoit denepanuu.

2. B ciydae, eciu aHaJOTMYHBIM TOBap OTCYTCTBYET B IPOJAXe Ha J€Hb OOpallleHHs] IOTpeOuTeNs K
NpoJaBlly, MOTpeOUTEeNb BIpPaBE OTKA3aThCsl OT MCIOJHEHMs J0TOBOpa KYIUIM-TIPOJAXKW M TOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbBI ToBap JAEHEXHOM cyMmMmbl. TpebGoBaHMe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 34 YKAa3aHHBIM TOBAp JAEHEKHOW CyMMBI IIOJJICKUT YAOBIECTBOPEHUIO B TECUECHHUE TPEX IHEU CO
JIHS BO3BPATa yKa3aHHOI'O TOBapa.

[lo cormamenuto noTpedUTENss € NPOAABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpHU
IOCTYIUICHHH aHAJOTMYHOrO ToBapa B Mpojaxy. IIpojgaBenr o00s3aH  He3aMEUIMTENIBHO  COOOIIUTH
HNOTPEOUTENIO O OCTYIUIEHUHN aHAJIOTHYHOTO TOBapa B MPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. lncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOH KYIUIH-TIPOAAXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHMHM O3HAKOMJICHUS
noTpeOuTENsT C TPEATOKEHHBIM TIPOJABIIOM OIMCAHHEM TOBapa IOCPEICTBOM KaTallOTOB, IMPOCHEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3M (TEIEBU3MOHHOM, MMOYTOBOM, PaJMOCBSI3M M JIPYTUX) WIA WHBIMU
MCKITIOYAIOIIMMH BO3MOKHOCTH HETIOCPECTBEHHOTO O3HAKOMJICHHUS MOTPEOUTENS ¢ TOBApOM JIMO0 00pasioM
TOBapa MpH 3aKIFOUYEHHH TAKOTO JJOroBOpa (IMCTAaHIIMOHHBIN CITOCO0 MPOAAXH TOBapa) Coco0aMu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. IlpoaBLioM A0 3aKJIIOUEHHsI JOTOBOPA JOJIKHA ObITh MPEJOCTaBlIeHa MOTpeOuTento nHpopmanus 06
OCHOBHBIX IOTPEOUTENILCKUX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaXOXICHHs) MpOAaBlia, O MECTe
W3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBAaHMH (HAMMEHOBAHWH) MPOJAaBLA (M3TOTOBHUTENS), O
IIeHE U 00 YCJIOBUAX MPHOOPETEHUS TOBApa, O €ro JOCTaBKe, CPOKE CIIykKObI, CPOKE FOAHOCTH M FapaHTUITHOM
CpOKE, O TOpsJIKE OIUIaThl TOBapa, a TAKKE O CPOKE, B TEUEHHE KOTOPOro AEHUCTBYET NPEIJIOKEHHE O
3aKJIFOYEHUH J1I0T0BOpA.

3. TloTpeburento B MOMEHT JOCTaBKM TOBapa JOJKHA ObITh B MHCbMEHHON (opme mpenocraBieHa
uHbopManus O ToBape, MpeaycMoTpeHHas craTheil 10 Hacrosmiero 3akoHa, a TaKXke IMpeayCMOTpPEHHas
IIYHKTOM 4 HacTOsIEeH CTaThu HH(POPMAIUS O OPSIKE U CPOKAX BO3BpaATa TOBApA.

4. IloTpebuTtenp BIpaBe OTKa3aThCs OT TOBapa B JIt00OE BpeMs J0 €ro mepeaadu, a mocjie mnepeaadu
TOBApa - B TCUCHUE CEMU JTHEH.

B cirydaec, €ClIn I/IH(bOpMaI_[I/IH O IOpsAAKE M CpOKaxX BO3BpaTa TOBapa HAAJICKAIICTO Ka4eCTBaA HE ObLIa
IMpeaoCTaBJICHA B MHUCHEMEHHOMN (I)OpMe B MOMCHT IOOCTaBKH TOBapa, HOTpe6I/ITeJ'IB BIIpaB€ OTKa3aTbCA OT
TOBapa B TCUCHUC TPCX MECALICB C MOMCHTA IIEpCaavuu ToOBapa.

Bo3Bpar ToBapa HaJuieKallero KadecTBa BO3MOMKEH B ClIydae, €CJIM COXPAHEHbl €r0 TOBAPHBIA BUJ,
MOTPEOUTENLCKUE CBOMCTBA, a TAKXKe JOKYMEHT, MOJITBEPKAAIOUINA (PaKT M yCIOBHS TMOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE y MOTPEOUTENS TOKyMEHTa, MOATBEpKAAtomero (akT M yclOoBUs MOKYIKH TOBapa, HE
JMIIAET €ro BO3MOXKHOCTHU CChUIAThCS Ha IpYTHe J0Ka3aTelbCTBA IPUOOPETEHHS TOBapa y JaHHOTO MPoJIaBlia.

[ToTpebuTens He BIOpaBe OTKa3aThCs OT TOBapa  HAIEKAIIEr0  KavyecTBa, HMEIOIIETo
WHIIUBUlyaTbHO-ONIPE/ICTICHHBIC ~ CBOMCTBA, €CJIM YKa3aHHBI TOBap MOXET OBITh  HCHOJB30BaH
UCKJITIOUUTENIEHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu oTkaze mnoTpedOUTENss OT TOBapa NpOAaBel] JOJDKEH BO3BPAaTUTh €My JIEHEXKHYIO CyMMY,
yIUIAYeHHYI0 MOTpeOHUTeNeM 1O JO0rOoBOPY, 3a MCKIIOYEHHWEM pAacXoJ0B MpoJaBlia Ha JIOCTaBKy OT
noTpedutenss BO3BpAIICHHOTO TOBapa, HE TIO3JHEE YeM dYepe3 JAecATb JHEeH cO JHS MpeabsBICHUS
noTpeduTeseM COOTBETCTBYIOUIETO TPEOOBAHUS.

5. TlocnencTBust MpoJaXH TOBapa HEHAIJIEXKAIIET0 KauyecTBa IMCTAHLMOHHBIM CIIOCOOOM MpOJaXu
TOBapa yCTaHOBJIEHBI MOJOXKEHUSAMHU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenmena deaepanbHbIM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpoaaku OTIAENABHBIX BHUAOB TOBapoB YycTaHaBiuBaroTcs [IpaBurensctBoM Poccuiickoit
®denepauuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJNEN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIYT)

CtaTtba 27. Cpoku BbINOSIHeHUA paboT (oKa3aHusa ycnyr)
1. UcnonHuTenb 00513aH OCYLIECTBUTH BBIIIOJIHEHUE Pa0OTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJIEHHBIN

MPaBWJIAMH BBITIOJTHCHHSI OT/ICIBHBIX BUIOB PabOT (OKa3aHUS OTIEIBHBIX BHJIOB YCIYT) WM JIOTOBOPOM O
BBITIOJIHGHMH pPaboT (oka3zaHuWu yciyr). B moroBope o BbIMOJHEHMH pPabOT (OKa3aHWUU YCIYT) MOMKET
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HpeaycMaTpuBaThcs CPOK BBINOJIHEHUs paOOThl (OKa3aHUs YCIyTrH), €ClU yKa3aHHBIMM INpaBHJIAMH OH He
MIPENYCMOTPEH, a TaKXE€ CPOK MEHBIIEW NPOAOKUTEIBHOCTH, YEM CpPOK, YCTAaHOBJIEHHBIH YKa3aHHBIMU
IIpaBUJIaMHU.

2. Cpok BBHITIOTHEHUS] paOOTHI (OKa3aHUS YCIIYTH) MOXKET OMPEIeIAThCS NaTol (IIepHoIOM), K KOTOPO
JOJKHO OBITh 3aKOHYEHO BBHITIOJHEHHE paboThl (OKa3aHHWE yCIyru) Wiau (M) JaTod (MepuosioMm), K KOTOpOH
UCIIOJIHUTEIb I0JIKEH IPUCTYIIUTh K BBIIIOJIHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BBIMONTHEHHE PadOTHI (OKa3aHUE YCIyTH) OCYIIECTBISETCA MO YacTsAM (JOCTaBKa
MEePUONYECKON TIeYaTH, TEXHUIECKOe 00CTY)KUBAHUE) B TEUCHHUE CPOKA JIEHCTBUS JOTOBOPA O BBIMOJHCHUU
pabot (OKa3aHWUU YCIYT), AOJHKHBI MPETyCMaTPUBATHCS COOTBETCTBYIOIIME CPOKH (MEPHOJIBI) BBITIOJHEHUS
Takux padboT (OKa3aHUs yCIyT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MNPEAYCMOTPEHBbI TaKXKE CPOKHU 3aBEpIICHUS
OTJIEIbHBIX ATANOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBusi HapyLleHUS MUCMNOJSIHUTENIEM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu uicionHUTEh HAPYIIUI CPOKU BBITIONHEHUS pabOThI (OKa3aHUS yCIyTH) - CPOKU Havama U (W)
OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHUs yCIyrH) U (WJIM) MPOMEKYTOUHBIE CPOKH BBIIIOJHEHUS pabOThHI
(oKa3aHUs yCIIyTH) WU BO BPEMs BBIOJIHEHUS paOOTHI (OKa3aHMs yCIyrd) CTANO OYEBHIHBIM, YTO OHA HE
OyZeT BBIITOJIHEHA B CPOK, MIOTPEOUTEINH TIO CBOEMY BEIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTH BBITTIOJIHCHUC pa6OTBI (OKaBaHI/Ie ycnyrI/I) TPETHUM JIMIIaM 3a PA3YMHYIO ICHY WJIM BBIIIOJIHUTH
€€ CBOMMHU CUJIaMH U HOTp€60BaTL OT HUCIIOJTHUTCIIA BOSMCIICHHUS ITIOHCCCHHBIX PACX0I0B;

noTpeOoBaTh YMEHBIIIEHUS [IEHBI 32 BHIIIOJIHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS I0TOBOPA O BBHIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BpaBe NOTPeOOBATH TAKKE IMOJHOTO BO3MEIIEHHS yOBITKOB, IPUUYMHEHHBIX €MY B CBSI3H C
HapyIIeHHEeM CpPOKOB BBINOJHEHUS paboThl (OKa3aHUS YCIyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAHOBJICHHBIC IJIA YAOBJICTBOPCHUA COOTBETCTBYIOIIUX Tpe60BaHI/Iﬁ HOTpCGI/ITeHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nauennsle moTpeOUTEIEM HOBBIE CPOKH BBHITIOJIHEHUS PaOOTHI (OKa3aHUs YCIyTH) YKa3bIBalOTCS B
JIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuyae mpocpouku HOBBIX CPOKOB MOTPEOUTENH BIIPABE MPEABSIBUTH UCIIOTHUTENIO UHBIE TPEOOBAHUS,
YCTaHOBJICHHBIE MYHKTOM | HAacCTOAIIEH CTAaThU.
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3. llena BbIMONHEHHOW pPabOTHI (OKa3aHHOM YCIIyru), BO3BpallaeMmas MOTPEeOMUTEeNI0 NMPH OTKaze OT
WCTIOJHEHUS JIOTOBOPA O BBIOJHEHUM PabOThl (OKAa3aHUM YCIYTH), a TAK)Ke YUUThIBaeMasl P YMEHbIICHUN
LIEHBI BBITOJIHEHHOH paOoThl (OKa3aHHOM YCIIyTH), ONPEACISIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTaTtbu
24 Hacrosiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT UCHOJHEHHs JOrOBOPa O BHIOJHEHUH PalOThHI (OKa3aHUH YCIYTH) HCIIOIHUTEIh HE
BIIpaBe TpeOOBAaTh BO3MEIIECHUS CBOMX 3aTpPaT, MPOU3BEIEHHBIX B MPOIECCE BBHIMOJHEHUS PabOThl (OKa3zaHUs
YCIYTH), @ TakXe IJIaThl 32 BBIMOJHEHHYI0 paboTy (OKa3aHHYIO YCIyry), 3a HCKJIIOYECHHEM Ciydas, ecld
MOTPEOUTEINh PUHS BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIyTY).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar ucknrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-D3.

5. B ciywyae HapylleHHS YCTAHOBJIGHHBIX CPOKOB BBIMOJIHEHHsSI pPaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYCHHBIX TOTpeOuTeNeM Ha OCHOBAaHWHU IMyHKTa | HAcCTOAIIEH CTaThH HOBBIX CPOKOB HCIIOJHHUTEh
yIJIauuBaeT MOTPEOUTENI0 3a KaXIbli JIeHb (4Yac, €ClM CPOK ONpeiesieH B Yacax) MPOCPOYKU HEYCTOUKY
(meHro0) B pa3Mepe TpexX MPOICHTOB IIEHbI BHIMOTHEHUS pa0OThI (OKa3aHUs YCIYTH), a €CIIU [IeHA BBITIOTHEHUS
paboThI (OKa3aHUs yCIyTH) TIOTOBOPOM O BBIMOJIHEHUH padOT (OKa3aHUU yCIyT) HE ONpe/esieHa - 00Iel [IeHbI
3aka3a. J[oroBopom O BBINOJHEHUH pabOT (OKa3aHHM YCIIyT) MEXIy MOTPeOUTENEeM U UCHIOJHUTEIEM MOKET
OBITH YCTAaHOBJICH O0JIee BBICOKHI pa3Mep HEYCTONKH (TICHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs) 3a HapylIeHHE CPOKOB Hauaia BBIMOJHEHHS palboThl (OKa3aHUs YCIyTH), ee dTara
B3bICKMBAETCA 3a KAXKIbIH JEHb (Yac, €ClM CPOK OIPENENIEH B 4Yacax) IMPOCPOUYKM BILIOTH 1O Hayaja
BBIMIOJIHEHUsI PAa0OTHl (OKa3aHUs YCIYrH), €€ JdTana WM MpeAbsSBIEHUS MOTpeduTeneM TpeOoBaHUM,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapyIlIeHHe CPOKOB OKOHYAHHUS BBITTOJHEHUSI pabOTHI (OKa3aHUs yCIyrH), ee aTamna
B3bICKMBAETCS 3a KaXIbIH JIEHb (4Yac, €ciIM CPOK ONpE/AeieH B Yacax) MPOCPOYKHM BIUIOTH JI0 OKOHYAHUS
BBITIOJIHEHUST pabOTHl (OKa3aHMA YCIyTH), €€ J3Tala WM NpeIbsBICHHUS TNOoTpedureneM TpeOOBaHUH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKAHHOHM NMOTpeOUTeNeM HEYCTOWKH (TIeHH) HE MOJKET MPEBBINIAThH LIEHY OTAEIBHOrO BUIA
BBITMIOJTHEHHSI pa0OThI (OKa3aHUs yCIIyTH) WM OOIIYIO IIEHY 3aKa3a, eCiH I[eHa BHIMOIHEHUS OTIEIBHOTO BUA
paboThl (OKa3aHUs YCIYTH) HE OmpeiesieHa J0TOBOPOM O BHITIOTHEHHH PabOThI (OKa3aHUH YCITYTH).

Pasmep HeycTOWMKH (TIEHM) OMpenesieTcs, UCXO U3 IICHBI BHIMOTHCHUS PabOThl (OKa3aHUS YCIYTH), a
€CJIM yKa3aHHas LieHa He Ollpe/eeHa, UCXOJsd M3 oOlIeil 1eHbl 3aKa3a, CyIIEeCTBOBABILICH B TOM MeECTE, B
KOTOpOM TpeOOoBaHHWE TMOTpPeOUTENss MAOMHKHO OBUIO OBITh  YJOBJIETBOPEHO HWCIIOJHUTEIEM B JICHb
JTOOPOBOJIBHOTO YJOBJIETBOPEHHUSI TaKOro TpeOOBAaHMS WJIM B JI€Hb BBIHECEHHs CYJIEOHOIO pELIeHHs, €Clid
TpeboBaHUE MOTPEeOUTENS JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanus mOTpPeOUTENS, YCTAHOBIEHHBIE TIYHKTOM | HacToOseld CcTaThd, HE TMOJJIekKAT
YIOBJICTBOPEHUIO, €CIM HCIIOJHUTENb JOKAKET, YTO HApYIICHHE CPOKOB BBIIOJHEHHUS pPa0OTHI (OKa3aHUs
YCIIyTH) IPOMU30ILJIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MJIM IO BUHE IOTPEOUTES.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

Cratba 29. paBa notpebutensa npu obHapy>XeHMN HeAO0CTaTKOB BbINOMTHEHHOW paboThl
(okasaHHOM ycnyru)

1. [TorpeOuTens npu 0OHApPYKEHUH HEJOCTATKOB BHITIOJIHEHHON PabOTHI (OKa3aHHOH YCIIyTH) BIpaBe Mo
CBOEMY BBIOOPY MTOTpeOOBATH:

0€3B03ME3THOTO YCTPaHEHUS! HEJTOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW yCITyTH);
COOTBETCTBYIOIIETO YMEHbBIIICHUS IICHbI BHIMOJTHEHHON paboThI (OKa3aHHOM YCIIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS JIPYTOi BEIIM W3 OJHOPOJHOTO MaTepuana TaKoro K€ KadyecTBa WU
MMOBTOPHOTO BBITIONIHEHUST paboThl. [Ipyu 3TOM moTpeduTens 00sS3aH BO3BPATUTH paHee NEPEIAHHYIO €My
WCTIOTHUTEJIEM BElllb;

BO3MEIICHHS TIOHECEHHBIX KM PAacXOJOB IO YCTPAHCHHWIO HEIOCTATKOB BBIMIOJHEHHON pPabOThI
(o0Ka3aHHOM yCIyTH) CBOUMHU CHJIAMU WJIM TPETHbUMH JIUIIAMH.

VYnoBnerBopeHre TpeboBaHMI NOTpeOHUTENsT O O€3BO3ME3THOM YCTPAaHEHMHM HEJOCTaTKoB, 00
W3TOTOBJICHUM JAPYTOW BEIIM WIM O TMOBTOPHOM BBIMIOJHEHHUU pabOTHl (OKa3aHWM YCIYT'M) HE OCBOOOXKAAeT
HUCIIOJIHUTCIIA OT OTBCTCTBCHHOCTHU B q)opMe HeYCTOfIKH 34 HApYHUICHHUC CpOKa OKOHYAHUS BBIIOJHCHUA
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKa3aTbCs OT MCIOJHEHUS J0rOBOpA O BBINOJIHEHUH PaOOThl (OKa3aHUU YCIIYTH)
U TNOTpeboBaTh MOJHOIO BO3MELIEHHS YOBITKOB, €CIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JOTOBOPOM CpOK
HE/IOCTAaTKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyI'W) HE ycTpaHeHbl ucrnonHuteneM. [lorpedurens Taxke
BIIpAaBE OTKAa3aTbCs OT HCIIOJHEHUS JO0rOBOpAa O BBIINOJHEHUM pabOThl (OKa3aHUU YCIYI'M), €CIU UM
OOHapyXeHbl CYLIECTBEHHbIE HEJOCTAaTKM BBIIOJHEHHOM paboThl (OKa3aHHOM yCIyrW) WM HHbBIE
CYILLIECTBEHHBIE OTCTYIJIEHHUS OT YCIOBUH J10TOBOpA.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTPeOOBATH TAK)KE MOTHOIO BO3MEILECHHS YOBITKOB, IPUYMHEHHBIX EMY B CBSI3H C
HEI0CTaTKaMH BBIMIOJHEHHON paboThl (OKa3aHHOM yciayrH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUIsL yTOBIIETBOPEHHUSI COOTBETCTBYIOLINX TPEOOBAHHI MOTPEOUTENS.

2. llena BbBITIOTHEHHOW palOTHl (OKa3aHHOM YCIyTH), BO3Bpallaemasi MOTpPeOUTEN0 MpU OTKa3e OT
WCTIOTHEHUS JIOTOBOPA O BBITTOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH), @ TAKXKE YUYUThIBaeMas MPH YMEHbBIIICHUH
IIEHbI BBITIOJIHEHHON paboThI (OKa3aHHOH yCIIYTH), ONPEACIISIECTCS B COOTBETCTBUU C IMMyHKTaMH 3, 4 U 5 cTaThu
24 HacrosIero 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBanus, CBsI3aHHBIC C HEIOCTATKAMHU BBHIMOJHEHHON PaboThl (OKa3aHHOW yCIYTH), MOTYT OBITh
MPEIBSIBIICHB! TP MPUHATHN BBIMTOJIHEHHON Pa0OTHI (OKa3aHHON YCIYTH) WM B XOJZI€ BBITIOJIHEHUS paOOTHI
(okazaHus yciyru) J1mubo, eciii HEBO3MOXKHO OOHAPYKUTh HEIOCTATKH MPH MPUHATHH BHIIOJHEHHONW paboThI
(OKa3aHHOM ycIyrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIMM ITYHKTOM.

[ToTpebutens BmpaBe MPEAbSBIATH TPEOOBAHUSA, CBSI3aHHBIE C HEAOCTATKAMHU BBIITOJIHEHHOW pPabOTHI
(oka3aHHOW YCTyTH), €ClM OHM OOHapy»eHbl B TEUEHUE TapaHTUHHOTO CpPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IpeJieax JIBYX JIET CO JHSI MPUHSTHS BBIMOJHEHHON paO0Thl (OKa3aHHOW YCIIYTH) WU MATH
JIET B OTHOLWIEHUH HEAOCTATKOB B CTPOCHUU U MHOM HEJIBUKMMOM HMYIIECTBE.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

(m. 3 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcrionHuTeNns OTBEYACT 32 HENOCTATKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH rapaHTHIHBIN
CPOK, €CITi TIOTPEOHUTENb TOKAXKET, YTO OHU BO3HUKIIU J0 €€ MPUHATHA UM WIH 110 IPUYUHAM, BOSHUKIIUM JI0
9TOr0 MOMEHTA.

B otHOmeHnun paboTel (yCIIyrH), HA KOTOPYIO YCTAHOBIJICH TapaHTHHHBIA CPOK, UCIIOJIHUTENb OTBEYAET
3a ee HEJOCTaTKH, €CJIM He JOKaXKeT, YTO OHM BO3HHUKIIU IOCJIE MPUHATUS paboThl (yCIyru) moTpeduteneM
BCJIC/ICTBHE HApPYIICHUS UM TPaBUI HCIOJIB30BaHUS pe3yibTara padoThl (YCIyrH), NEUCTBUN TPEThUX JIHUI]
WJIU HENPEO0JIUMOMN CHUIIBIL.

(. 4 BBenen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korza nmpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHWHBIA CPOK COCTAaBISIET MEHEE ABYX JIET
(mATH 7T Ha HEABM)KMMOE MMYIIECTBO) M HEAOCTATKH paboThl (YyCIyru) oOHApYKEHBI MOTpeOUTeIeM IO
UCTEUECHUU TapaHTUMHOrO CpOKa, HO B Hpelenax ABYX JieT (ISATH JIeT Ha HEABIKMMOE HMYIIECTBO),
noTpeburens BIpaBe MPEIbSBUTH TPeOOBaHUS, MPEIyCMOTPEHHbIE MYHKTOM | HAcCTOAILIEH CTaThH, €CIU
JIOKXET, YTO TaKhue HeJOCTATKH BOSHUKIIU J0 MPUHATHS UM pe3ysibTaTta paboThl (YCIIyTH) WU TO IPUYUHAM,
BO3HUKILIUM JI0 3TOI'O0 MOMEHTA.

(. 5 BBenen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cayuyae BbIABIEHHUS CYIIECTBEHHBIX HEIOCTaTKOB paboOThl (YCIyru) MOTpeOUTENs BIIpaBe
IPEAbABUTh HCIIOJHUTENI0 TpeOoBaHHE O O€3BO3ME3JHOM YCTPAaHEHMH HEIOCTaTKOB, €CIU JIOKaXKeT, 4TO
HEJIOCTaTKU BO3HMKIIM /0 NMPUHATHUA UM pe3ysibTaTa paOoThl (YCIyrH) WIM MO MPUYMHAM, BO3ZHMKILUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXET OBbITh MPEABSABICHO, €CIM TaKue HEIOCTATKH OOHAPYKEHBI IO
UCTEYCHUH [BYX JIeT (MATH JIeT B OTHOIIEHUH HEIBMKMMOTO MMYIIECTBA) CO JHS NMPHHATUS pe3yJbTara
paboThl (ycllyrd), HO B NpeJesiax YCTaHOBJIEHHOTO Ha pe3yJjbTaT padoThl (YCIyrw) cpoka Cily>KObl WM B
TE€UEHHE JIECATH JIET CO JTHS MPHUHATHUS pe3yibTaTa paboThl (YCIyrH) MOTpeOUTeNeM, eCIi CPOK CIYKObl He
ycraHoBieH. Ecim naHHoe TpeOoBaHME HE YJOBIETBOPEHO B TEYEHHME JABAaAUATH JHEH CO JHS €ro
NpeabsBICHU MOTpeOUTENEeM WM OOHApYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPAaHUMBIM, MOTPEOUTENH I10
CBOEMY BBIOOpY BIlpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIEIO YMEHBILIEHUS 1IEHbI 32 BBIMOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS TIOHECEHHBIX MM pPAacXOJOB M0 YCTPAHCHHWIO HEIOCTATKOB BBIMIOJHEHHON pPabOThI
(o0Kka3aHHOM yCIyTH) CBOMMH CHJIAMU WJIM TPETHbUMH JIUIIAMU;

0TKa3a OT UCIOJIHEHUS JI0r0BOpa O BBHIIOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BOSMELICHUs YOBITKOB.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbINOSIHEHHON PaboThbl (OKa3aHHOW yCIyru)
Henoctatku pabGoTel (ycioyru) AOMKHBI OBITh YCTPAHEHBI MCIOJHUTEIEM B Pa3yMHBIA CPOK,
Ha3HA4YCHHBIN HOTpe6I/ITeJ'IeM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
A63arn uckimtodeH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

HaznaueHHbIlt OTpeOUTENEM CPOK yCTpaHEHHsI HEJOCTATKOB TOBapa yKa3bIBae€TCs B JIOTOBOpPE WK B
WHOM TIOJIMCHIBAEMOM CTOPOHAaMH JOKYMEHTe JH0O0 B 3asBJICHHH, HANpaBIEHHOM MOTpeOuTeeM

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 28 13 40
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.12.2018
WCHOJIHUTEIO.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyllIeHHUEe MPEyCMOTPEHHBIX HACTOSIIECH CTaThel CPOKOB YCTpaHEHUS! HEIOCTATKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOW YCIIYTH) UCTIOTHUTENh YIIAYUBAET MOTPEOUTEITIO 38 KX bl IEHb MMPOCPOYKH HEYCTOUKY
(meHto0), pa3Mep W MOPSAOK MCUMCICHUS KOTOPOW OMPENENSIOTCS B COOTBETCTBUU C MYHKTOM S5 cTaThu 28
HACTOSIIIEr0 3aKOHA.

B cnydae HapyuieHus yka3aHHBIX CpPOKOB IOTpeOUTENb BIpaBe NPEAbSBUTh HCIOJHUTEIIO HHbIE
TpeOoBaHus, MPelyCMOTPEHHbIE MyHKTaMu | 1 4 ctaThy 29 HacTosIero 3akoHa.

CraTtbsa 31. Cpoku yooBneTBopeHusi oTaenbHbIX TpeboBaHUN noTpedbutens

1. TpeboBanus nmotpedutesnss 00 YMEHBIICHHH IICHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY), O
BO3MEIICHUH PAcXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW YCIyrH) CBOMMH
CWJIaMU WU TPETbUMHU JIMIIAMH, a TaKXKe O BO3BpaTe YIUIAUeHHOW 3a paboTy (yCIIyry) ACHEKHOU CyMMBI U
BO3MEIIEHHH YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCIIOJHEHHUS JIOTOBOPA, MPEIyCMOTPEHHBIE
nyHkToM 1 ctathu 28 u nyHktamu 1 u 4 crtarbu 29 Hacrosiero 3akoHa, MOJJIEKAT YJIOBJIETBOPEHUIO B
JIECATUAHEBHBIA CPOK CO JIHS TIPEABSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMSI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus mnorpebutenss o OE3BO3ME3IHOM W3TOTOBJICHHH JAPYroil BelM U3 OJHOPOJHOTO
MaTepuaga TaKOro K€ KauyecTBa WJIM O TOBTOPHOM BBHITIOJHEHHH paOOThl (OKa3aHWW YCIYTH) TOJJIeKAT
YIOBJICTBOPEHUIO B CPOK, YCTAaHOBIEHHBIA JUISI CPOYHOTO BBIMOJHEHUS PaOOThI (OKa3aHUs YCIyTH), a B
cllydae, €Cli 3TOT CPOK HE YCTAaHOBJEH, B CPOK, IPEIyCMOTPEHHBIN TOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHMM yCIYTH), KOTOPBIM ObUT HEHAJIE)KAIIIE WCTIOTHEH.

3. 3a HapymieHHEe NPEIyCMOTPEHHBIX HACTOSIICH CTaTbed CPOKOB YIOBJICTBOPEHHUS OTACIbHBIX
TpeOOBaHUIl MOTPEOUTENSI UCIIOTHUTENh YIUTAYMBACT MOTPEOUTEIO 32 KaKIBIN JIEHb MPOCPOUYKU HEYCTOUKY
(meHro), pa3mMep U MOPSIOK UCUUCICHHS] KOTOPOH OMpPENEeNsIFOTCS B COOTBETCTBUU C IMYHKTOM 5 crarhbu 28
HACTOMIIETO 3aKOHA.

B ciyuae HapymieHus CpokoB, YKa3aHHBIX B MyHKTax | W 2 HACTOAIIEH CTaThH, MOTPEOUTETh BIPABE
MPEeIbABUTh UCIIOJIHUTENIO UHbIE TpeOOBaHUs, IPEIyCMOTPEHHbIE MYHKTOM | cTatbu 28 U myHkTamu 1 u 4
cTaThu 29 HACTOAIIEr0 3aK0OHA.

Cratba 32. lpaBo noTtpebuTtens Ha OTKa3d OT MCMOJSIHEHUSA [OroBopa O BbINOJIHEHUU
paboT (oKaszaHuu ycnyr)
(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIipaBe OTKa3aThCs OT WUCIIOJHEHUS JOTOBOPa O BHIIOJHEHUH padoOT (OKa3aHUU YCIyT) B
ar000€ BpeMsi MPH YCJIOBHM OIUIATHI MCTIOJHHUTENO (PAKTHUECKH MOHECEHHBIX MM PacXOJ0B, CBSI3aHHBIX C
HCTIOJTHEHUEM 0053aTENbCTB 110 TaHHOMY JO0TOBODY.

Cratbsa 33. CMmeTa Ha BbinonHeHue paboTbl (OKaszaHue ycnyrim)

1. Ha BeimonHenue paboThl (0Ka3zaHUE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIMIOJIHEHUU PaOOThI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBJICHA TBEP/Iasi WM MPUOIU3UTENbHAS CMETA.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

CocraBiieHHe TaKOH CMETHI 1O Tpe6OBaHI/IIO HOTpe6I/ITCJ'I$[ WJIM UCIIOJHUTENS 003aTENbHO.

2. UcnionHuTenb HEe BIpaBe TPeOOBATh yBEIMUYEHUS TBEPION CMETHI, a MOTPEOUTEIND - €€ YMEHbBIIICHUS, B
TOM 4YHCJI€ B Cllydyae, KOIJla B MOMEHT 3aKJIIOUEHHS JI0TOBOpA MCKIIIOYAJach BO3MOXHOCTh IPENYyCMOTPETH
TIOJTHBIN 00bEM TOIIEKAIINX BHITOTHEHUIO PA0OT (OKa3aHUIO YCIIYT) HIIM HEOOXOIMMBIX JJISl 3TOTO PACXOI0B.

Ucnonaurens nMeet ImpaBo Tpe6OBaTI) YBCIIUUCHUA TBepHOﬁ CMCTBI IIPpU CYIICCTBCHHOM BO3paCTaHUU
CTOMMOCTH MAaTepHajOB M O0OPYAOBaHUS, MPEIOCTABISCMBIX HCIIONHHUTEICM, a TAKXKE OKa3bIBAEMBIX €My
TPETPUMH JIMIIAMHU YCIIYT, KOTOPOE HENb3s ObUIO MPEeIyCMOTPETh MPH 3aKIYeHUU noroBopa. Ilpu oTkase
MOTPEOUTENS BHIMOJTHUTH 3TO TPeOOBaHUE UCIIOIHUTENh BIPABE PACTOPTHYTH JOTOBOP B CYACOHOM MOPSIIKE.
(. 2 B pen. @enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HUMKIIA HEOOXOAMMOCTh BBITIOJHEHHUS JTOMOJHUTEIBHBIX padoT (OKa3aHUs TOMOJHUTEIbHBIX
YCIIYT) W 1O 3TOW MPUYHHE CYIIECTBEHHOTO TMPEBBINICHUS MPUOTU3UTEILHON CMETHI, UCIIOMHHUTENb 005S3aH
CBOEBPEMEHHO IpeaynpeauTb 00 3ToM noTpedutens. Ecnu morpeOutens HE aji corjiacue Ha MPEBBIIICHUE
npUOIH3UTENLHOM CMEThI, OH BIpPaBe OTKAa3aThCS OT HCIOJIHEHHs JOroBopa. B 3ToM ciyuyae HCIONTHHUTETH
MOJKET TPeOOBaTh OT MOTPEOUTEINS YIUIATHI IEHBI 32 BBHIIIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTy).

HcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeluBIIMKA TOTPEeOUTENs] O HEOOXOAMMOCTH MPEBBIIICHHS
NpUOIU3UTENBHON CMEThI, 0053aH HCIOJHUTH JIOTOBOp, COXpPAaHssl MpaBO Ha OIulaTy paboTel (yciyru) B
npenenaax NpuOIU3UTEIbHON CMETHI.

(. 3 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNonHUTens

1. UcnommauTenb 00s13aH BBIMOJIHUTH PabOTy, OMPEICIIEHHYIO JOTOBOPOM O BBIITOJIHEHUU pPaOOTHI, W3
CBOETO MaTepuaja U CBOUMH CPEJICTBAMHU, €CIIM MHOE HE TIPEAYCMOTPEHO TIOTOBOPOM.
(B pen. deaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

VcnonHuTenpb, NpeAoCTaBUBIINI MaTepual Ui BBIOJHEHHs] pabOThl, OTBEUYAET 3a €ro HeHaJulexalee
Ka4yecTBO I10 MpaBujiaM 00 OTBETCTBEHHOCTH MPOABIIA 32 TOBAPhI HEHA/IJISKAIIIET0 KaueCTBa.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HMCHOJHUTENS OIUIAYMBACTCS MOTPEOUTENIeM TMpU 3aKIIOYECHUU YKA3aHHOTO JI0rOBOpa
TOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUU PAOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacyeTa IpH TOJYYCHHH TTOTPEOUTEIEM BBITIOJHEHHON HUCITOJIHUTENIEM pa0OoThl, €CIIM MHOW TOPSIOK PacyeTOB
3a MaTepual UCTIOTHUTENS He MMPEAYCMOTPEH COTJIAIIIEHHEM CTOPOH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasx, mpemyCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUH pa0OThI, MaTepwal MOXET OBITh
MIPEOCTABIICH UCTIOIHUTENIEM TIOTpeOuTero B KpenuT. [locnemayromnee n3MeHeHne [IEHBI IPEAOCTaBICHHOTO B
KpPEIUT MaTepraa UCTIOHUATEIS He BIICUEeT 3a co00il mepepacuera.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA H H606XOI[I/IMBIG JJIA  BBIIIOJTHCHUA pa6OTBI TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAIOTCA K MECTY BBIITIOJIHCHU pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewblo) noTpedutens
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

1. Ecan pa60Ta BBITIOJIHACTCA IOJHOCTBIO HJIM YaCTHUYHO U3 MaTepuajia (C BeI_I_UpI-O) HOTpe6I/ITeJ'I$I,
HUCTIOJIHUTCIIb OTBCHACT 3a COXPAHHOCTD 3TOI'0 MaTcpuraia (BGI_I_II/I) U IPaBUJIBHOC €T0 UCITIOJIb30BAHUC.

Hcnionuurens 00sA3aH:

NPEeIyNpeuTh IMOTPEOUTENII O HENPUTOAHOCTH WM  HEIOOPOKAYECTBEHHOCTH  IEPEIAHHOTO
norpedureneM MaTepuana (BeIu);

npEaACTaBUTL OTUET 00 HU3pacxoJ0BaHUN MaT€puajla U BO3BpAaTUTh €I0 OCTATOK.

B caywsae monmHOW wnM yacTW4HOM yTpaThl (HMOBpEXIEHMs) Marepuaia (BELIM), HPUHSATOrO OT
noTpeOuTeNsl, UCIOTHUTENb 0053aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €0 OJJHOPOHBIM MaTepuasioM (BEIbIO)
AQHAJIOTUYHOTO KayecTBAa M M0 JKEJAHUIO TMOTPEOHUTENs] M3TOTOBUTH W3JENIME M3 OJHOPOJHOTO MaTepualia
(Bemu) B pa3yMHBIH CpOK, a MPU OTCYTCTBHM OJHOPOJHOTO MaTepHuaia (BEIIM) aHAJIOTMYHOTO KauecTBa -
BO3MECTHUTH TOTPEOUTENIO JABYKPATHYIO IIEHY YTpPadeHHOTro (IMMOBPEXIACHHOTO) Marepuaia (BEIIH), a TaKkxKe
pacxo/ibl, IOHECEHHbIE NOTPEOUTEIIEM.

2. Ilena yrpadeHHOr0 (MOBPEXKICHHOT0) MaTepuaia (BEIlIr) ONpeeseTcs, CXOIs U3 IEHbl MaTepuaa
(Bemu), CyIIecTBOBaBIIEH B TOM MeECTe, B KOTOpPOM TpeOoBaHHE MOTpeOUTENss AOHKHO OBUIO OBITh
YIOBJICTBOPEHO WCIIOHHUTEIIEM B JICHb JOOPOBOJBHOTO YJIOBICTBOPCHHSI TAaKOTO TPeOOBaHUS WM B JICHb
BBIHECEHUS CyIeOHOTO PEIIeHHs, €ClIi TPEeOOBaHKE MOTPEOUTEINS TOOPOBOJIIHLHO yAOBIETBOPEHO HE OBLIO.

Ilena marepuana (BelIu), MepeaaBacMOro HCIOJHUTEIIO, OMPEACISASTCS B JOTOBOPE O BBIMTOJHECHUU
pabOThI MJIM B HHOM JIOKYMEHTE (KBHUTAHIIMH, 3aKa3¢), TIOATBEPIKIAIOIIEM €ro 3aKIFOUCHHE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYK WM YaCTHYHYIO YTpaTy
(moBpexieHne) martepuana (BEIIHM), MPUHITOTO MM OT TOTPEOUTENs, €CId MOTPEeOUTENh MPEeayIpPEeKIcH
HCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (Belln), KOTOpbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYI0 WIN
YAaCTUYHYIO yTpaTy (MOBpeXJIeHHue) OO0 €CiM yKa3aHHBIE CBOWCTBa MaTepuaia (BEIM) HE MOTJINA OBITh
oOHapyXeHbI IPU HaJJIeXKAIleld IPUEMKe UCIIOJIHUTENIEM 3TOr0 MaTepuana (BeIu).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO0si3aHHOCTb ucnonHutena uHdopmMmupoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOpPble MOryT MOBJIMATL Ha KayeCcTBO BbINOSIHAEMON paboTbl
(oka3biBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomuuTens 00s3aH CBOEBPEMEHHO HHPOPMHUPOBATH MOTPEOUTENS O TOM, YTO COONIOICHNE YKa3aHUM
HOTpCGI/ITeHH 1 UHBIC 06CTO$ITCHBCTB3,, 3aBUCAIIINEC OT HOTpe6I/ITeJI$I, MOT'yT CHU3UTH Ka4€CTBO BBIIIOJIHSIEMOH
paboThl (OKa3bIBAEMOM YCIIYTH) WU TIOBJIEUD 32 COO0I HEBO3MOKHOCTh €€ 3aBEPIICHHS B CPOK.

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Ecnu norpebutens, HECMOTPsI HA CBOEBPEMEHHOE U 0OOCHOBaHHOE MH()OPMUPOBAHUE UCIIOTHUTENIEM, B
pasyMHBI CPOK HE 3aMEHMT HENPUTOAHBIM MM HeJOOpOKAYeCTBEHHBIN MaTepuan, He U3MEHHUT yKa3zaHUil o
crioco0e BBIMOTHEHUs padOoThl (OKa3aHMs YCIyTH) JIMOO HE YCTPAHUT MHBIX OOCTOSITENBCTB, KOTOPBIE MOTYT
CHHM3HUTh KayeCTBO BBIMOJIHAEMONW pabOThl (OKa3bIBAEMOH YCIYrH), HMCIOJHHUTEIb BIIPaBe OTKAa3aTbCsi OT
WCIIOJIHEHUSI IOTOBOpPA O BBINOJHEHUH PaOOThl (OKAa3aHWU YCIYI'M) M NOTPeOOBaTh MOJHOIO BO3MEILEHUS
yOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

Cratba 37. NMopsanok n ¢oopmbl onnatbl BbINONIHEHHON PaboTbl (OKa3aHHOW ycnyru)
(B pen. ®enepanbbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Totpebutens 00s3aH OIIATUTH OKAa3aHHBIE €MY YCIYT'H B HOPSIKE U B CPOKH, KOTOPbIE yCTaHOBJIEHbI
JIOTOBOPOM C MCIIOJIHUTEIIEM.
(uactb nepsas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJIHUTENEM B TOJIHOM oOBbeMe paboTy mocie ee
npunsaTus norpedurenem. C cornacus norpedutens paboTa MOKET ObITh OIUIAYeHA UM MPU 3aKIIIOYCHHUU
JIOTOBOPA B ITOJIHOM pa3Mepe WM IyTeM BbIAAYH aBaHCA.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPAa0OT) TNPOU3BOIUTCS IOCPEIACTBOM HAIWYHBIX WU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.
(uactb TpeThs BBeaeHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipy wcmonb30BaHUM HAIWYHOW (DOPMBI pacyeToB oOIiaTa TOBapoB (padoT, yCIyr) MOTpedHuTeneM
MIPOU3BOJIUTCS B COOTBETCTBHH C YKa3aHUEM MPOaBIa (UCIIOIHUTENS) ITyTeM BHECEHHS HAIMYHBIX JEHEKHBIX
CpPEeACTB TpoAaBily (MCHOJHUTENIO), JUOO0 B KPEAWTHYIO OpraHu3aluio, JMOO ITUIATE)KHOMY areHry,
OCYHIECTBIISIIOLIEMY JESITENLHOCTh MO MPUEMY IUIaTeXel GU3NYeCKUX JHIl, TU00 GaHKOBCKOMY IUIATEKHOMY
areHty (cy0areHry), OCyIIECTBISIONIEMY IESITeNbHOCTh B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM O OaHKaxX U
OaHKOBCKOM JI€ATENIBHOCTH, €CIIM HHOE HE YCTaHOBJIEHO (elepaJbHBIMH 3aKOHAMH WM WHBIMHU
HOpPMaTHBHBIMU TpaBOBBIMH akTamu Poccuiickoii deneparmu. [Ipu 3ToM 00s3arenbeTBa MOTpeOUTENS Iepe
MPOJABIIOM (MCTIOJHUTEIEM) IO OIUlaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOIHEHHBIMH B pa3Mepe
BHECCHHBIX JICHEXKHBIX CPEJICTB C MOMEHTa BHECCHHUS HAIMYHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO
npoAaBIly (MCHOTHUTENO), JIMOO B KPEIUTHYIO OPTaHU3AIIHIO, TUOO0 TIATEKHOMY areHTy, OCYIIECTBIISIIOIIEMY
JEeSTeNbHOCTh M0 TpUeMy TiaTexei Gpusndeckux mull, MO0 OaHKOBCKOMY ILIATEKHOMY areHTy (cybareHry),
OCYILIECTBIISIOLIEMY JIEITEIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaXx M OaHKOBCKOM
JeSITeIbHOCTH.

(B pen. ®enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHune okasaHus oTAerNbHbIX BUAOB yCryr

[TocnencTBust HapylIeHUs YCIOBHI OrOBOpPOB OO0 OKa3aHWUU OTIEJIBbHBIX BMJIOB YCIYT, €CIU TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy He MOJNAJal0T M0/ JeHCTBUE HACTOALIEH ITIaBbl, ONPEEIISIOTCS 3aKOHOM.

Cratbsa 39.1. I'IpaBMna OKa3aHuna oTaesibHbIX BMAOOB YyCIyr, BbIMNOJIHEHUA OTAEJIbHbIX
BUAOB paboT noTpedutensam
(BBenena denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3zaHusi OTACIBHBIX BHUIOB YCIYT, BBIMOJHEHHUS OTHIEIBHBIX BHJIOB PabOT MOTPEOUTENSIM
ycranaBinuBarotces [IpaBurensctBom Poccuiickoit denepaiu.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NMOTPEBUTEJEN

Cratba 40. ®depepanbHbIM rocyfapCcTBEeHHbIM Hag3op B ob6nactm 3awmTbl npasB

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 32 13 40
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.12.2018
noTtpebutenen

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepalbHBI TOCYIapCTBEHHBIA HAI30p B 00JaCTH 3alIWTHI MPaB MOTPEOUTENCH OCYIIECTBISAETCS
YIOJIHOMOYECHHBIM (he/iepaibHBIM OPTraHOM HCIIOJHUTEIBLHON BIACTH (Jajee - opraH TrOCyIapCTBEHHOTO
HaJ30pa) B Mopsake, ycranoBieHHOM [IpaButenscTBoM Poccutickoit Deaepanmm.

2. ®enepanbHbIi rocy1apCcTBEHHbBIN Ha30p B 00JaCTH 3aIUTHI IPaB MOTpeOUTeNel BKiItoyaeT B ceOs:

Koncynprantlintoc: npumedanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHkT 1 nyHkTa 2 cTaThu
40 BHOCsTCS M3MeHeHMsI. CM. TeKCT B Oyayllel peJaKiuy.

1) opraHu3zanuMi W TPOBEIEHUE MPOBEPOK COOMIOJEHUS H3TOTOBUTEISIMH  (MCTIOTHHUTEISIMH,
npoaaBLaMu, YIOOJIHOMOYCHHBIMU opraHnu3alysaMu 150)0%) YIOOJIHOMOYCHHBIMU WHAUBUYaJIbHBIMU
MpeaNpUHUMATENsIMU, HUMIOpPTEpaMu) TpeOOBaHUIl, YCTAHOBJIEHHBIX MEKIYHApOJHBIMU JIOTOBOpaMU
Poccuiickoit ®enepanuu, HACTOSIIMM 3aKOHOM, JpYruMu (enepanbHbIMH 3aKOHAMH H  HHBIMH
HOPMAaTHUBHBIMU TPaBOBbIMH akTaMu Poccuiickoii @enepainu, peryaupyoUMIMH OTHOIICHHUS B 00JIacTH
3alUThI TIPaB MOTpedOuTeneit (nanee - o0s3aTenbHbIe TPEOOBAHNUSA), MPEANUCAHUN JOKHOCTHBIX JIUI] OpraHa
rocyJJapCTBEHHOTO HaA30pa;

2) opraHuzalvi0 W TPOBEJACHHE IPOBEPOK COOTBETCTBUS TOBApoB (paboT, yciyr) o0s3aTeIbHBIM
TpeOoBaHUSM, O00ecreunBalOmMM O€30MacHOCTh TOBAapOB (paboOT, yCIyr) IS KU3HH W 3I0POBbS
notpeduTeneil, OKkpy:karolen cpebl, IpeaynpexaeHne IeHCTBUM, BBOASIIMX NOoTpeduTenei B 3a01yxkaeHue,
U NpEeJOTBpAlllCHHE NPUYMHEHHUS BpelJa UMYIIECTBY HOTpPEeOMTENeH, YCTaHOBIEHHBIM B COOTBETCTBHM C
MEXIYHapoaAHbIMU  jgoroBopamu Poccuiickoit  ®enepanmu, QenepanbHbIMM  3aKOHAMH M HMHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanuy;

3) mpuMeHEHHME B TOpPSAKE, YCTAHOBJIEHHOM 3aKoHojarenbcTBOM Poccuiickoit ®denepauuu, Mmep
MIpeceueHus] HapylIeHUuN 00s3aTeNbHbIX TPeOOBaHM, BbAAYy MpPEANUCAaHUN O MpEeKpalleHUHd HapylleHUH
mpaB MoTpeduTesne, 0 MPeKpaleHnd HapyIIeHH 00sA3aTeNIbHBIX TPpeOOBaHUM, 00 YCTpaHEHUU BBISBIICHHBIX
HapyleHUH o00s3aTeNbHbIX TpPeOOBAaHMUM, NpUBJIEYEHHE K OTBETCTBEHHOCTH JIML, COBEPILUMBIIMX TaKue
HapyLICHHUS,

Koncynprantlntoc: npumedanue.
C 1 suBaps 2019 rona ®enepanbabiM 3akoHOM 0T 29.07.2018 N 250-D3 B noamyHKT 4 nyHKTa 2 CTaThbU
40 BHOCsTCS M3MeHeHMsI. CM. TEKCT B Oyaylel peJakiuy.

4) cucreMaTHuecKoe HAOMIOJCHHWE 3a UCIOJIHEHHUEM O0O0s3aTelbHBIX TpeOOBAaHUHM, aHANM3 H
NPOTHO3MPOBAHNE COCTOSIHUSI HCTIOJTHEHUS 0053aTeNbHBIX TPEOOBAaHUI MPU OCYIIECTBICHUH U3TOTOBUTEIISIMU
(MCTIOMTHUTENSIMH,  TPOJABLAMH,  YIIOJHOMOYEHHBIMH  OpTaHU3AlMsIMA WA YIOJIHOMOYEHHBIMHU
VHIMBHUTy ATbHBIMU TIPEIIPHHAMATEISIMHI, UMIIOPTEpaMH) CBOCH ESTEIBHOCTH;

5) craructudeckoe HaOmMOAeHNE B 00IacTH OOECTIeUeHHs 3allUTHI MPaB MOTPEOHUTENCH, yUeT 1 aHaIu3
cllyyaeB TNPUYMHEHMS Bpela JKU3HU M 370POBBIO MOTpEeOUTENeH, OKpy’Karomel cpeie M HMYIIECTBY
noTpeduTeneii, CBI3aHHOTO C MPUOOPETECHHEM M HMCIIOJIB30BAHHEM TOBapOB (paboT, YCIyr) ¢ HeJOCTaTKaMU,
OIIaCHBIX TOBApOB (paboT, yciayr) JMOO ¢ MPENOCTaBICHUEM MOTPEOUTENIM HECBOEBPEMEHHOM, HEMOIHOM,
HEJ0CTOBEPHOI U BBOJSAIIEH B 3a01y>kAeHne nH(popMaluu o ToBapax (paboTax, yciayrax);
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [ata coxpaHerus: 14.12.2018

(B pen. ®enepanpHOro 3akona ot 25.06.2012 N 93-D3)

6) exerojHoe IpPOBEJCHUE aHajdu3a M OLEHKU 3(P(PEKTUBHOCTH (PeaepantbHOro rocynapcTBEHHOTO
Ha/(30pa B 00JIaCTH 3aIIUTHI IPAB NOTPEOUTENCH;

7) ©XeroAHyr TIOATOTOBKY Ha OCHOBAaHHUU pPE3YyJbTATOB JIEATEIBHOCTH, MPEAYyCMOTPEHHOU
MOAMYHKTaMU | - 6 HACTOSIIEro MyHKTa, TOCYJapCTBEHHBIX MOKJIAIOB O 3alllUTE IMpaB IMOTpeOuTenei B
Poccuiickoit denepaiuu B nopsake, ycraHoBieHHOM [IpaButensctBom Poccuiickoi denepanuu.

Koncynsrantllntoc: npumeuyanue.
C 1 anBaps 2019 roga ®enepanbabiM 3akoHOM 0T 29.07.2018 N 250-®3 B nyHkT 3 ctatbu 40 BHOCSTCS
n3MeHeHusi. CM. TekcT B OyAylel pelakiuu.

3. K oTHOmEHMSM, CBA3aHHBIM C OCYLIECTBICHHEM (eAepalbHOI0 TOCYJapCTBEHHOTO Haa30pa B
o0IacTH 3alUThl MpaB MNOTpeOUTENeil, opraHu3anueil M MPOBEACHUEM IPOBEPOK H3rOTOBUTENICH
(ucronHMUTENEH, MPOJABLOB, YHNOJHOMOYEHHBIX OpraHU3alMil MU YIOJHOMOYEHHBIX WHIMBUIYaJIbHBIX
MpearnpuHUMaTeseii, UMIIOPTEPOB), MPUMEHSIOTCSA NoJiokeHnss PenepabHOTO 3akoHa oT 26 naexabps 2008
roga N 294-®3 "O 3ammre mnpaB OPUIAUYECKUX JIMIl M HWHIUBUAYAIbHBIX NPEANPUHUMATENCH MpU
OCYILECTBIIEHUH I'OCYJapCTBEHHOI'0 KOHTPOJIA (Ha30pa) U MyHUIIUNAIBHOIO KOHTpOs'".

3.1. Tlpu ocymectBieHuu ¢eaeparbHOr0 TOCYAapCTBEHHOTO Haa30pa B O0JIaCTH 3allUTHl MPaB
noTpeOuTeneil OpraHoM TOCYJapCTBEHHOTO HAA30pa MPOBOJATCS KOHTPOJIbHBIE 3aKyNKH B TIOpPSIKE,
yctaHoBiieHHOM DenepanbHbIM 3ak0HOM OT 26 aexadpst 2008 roga N 294-03 "O 3amure npaB IOPUAMYECKUX
JIMI] ¥ UHJIMBUIYaJbHBIX MPEANPUHUMATENEH NPU OCYIECTBICHUN T'OCYJapCTBEHHOTO KOHTPOJS (Haa30pa) U
MYHULHIAJIBHOTO KOHTPOJIA'".

KonTtponpHas 3akynka TOBapoB (padoT, yciayr) MOXKET OBITh NPOBEAEHA OPraHOM TOCYAAPCTBEHHOTO
Ha/[30pa He3aMeUIUTENIbHO ¢ OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IPOKypaTyphbl.
(m. 3.1 BBenen ®PenepanbHbM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOIKHOCTHBIE JIMIJA OpraHa TIOCYJapCTBEHHOIO HaA30pa B  IOPSAAKE, YCTAaHOBICHHOM
3aKoHOarenbcTBOM Pocculickon @enepanuu, IMEOT IPABO:

Koncynprantllimroc: mpuMedaHue.

C 1 suBaps 2019 roga ®enepaibHbiM 3akoHOM OT 29.07.2018 N 250-®3 B noanyHkT |1 myHkTa 4 crathbu
40 BHOCsTCS M3MeHeHHs1. CM. TeKCT B OyayIlel peqaKiiuu.

1) sampammBath W TOJNIyYaTh HA OCHOBAHHWM MOTHUBHPOBAHHBIX MMHUCHMEHHBIX 3alPOCOB OT OPraHOB
TOCYJapCTBEHHOW  BJACTH, OPraHOB MECTHOTO  CaMOYIMpPAaBJCHHUS, OOIIECTBEHHBIX  OpraHH3aIui,
U3rOTOBUTENICH (MCIOJIHUTENIECH, TPOAABIIOB, YIIOJIHOMOYCHHBIX OpraHM3aluid WM  YIIOJTHOMOYECHHBIX
WHMBUYaIbHBIX TpEANPUHUMATENCH, UMIOPTEPOB) HHPOPMALIUIO M TOKYMEHTHI 10 BOIIPOCAM 3alllUTHI IIPaB
noTpedureneii;

Koncynprantllimroc: mpuMedaHue.
C 1 suBaps 2019 roga ®enepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-®3 B noanyHKT 2 myHKTa 4 CTaTbu
40 BHOCsITCS M3MeHEeHHs. CM. TEKCT B OyayIieit pelaKiuu.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

2) OeclnpensaTCTBEHHO IO MpPEIbsBICHUM CIyXKEeOHOrO yJOCTOBEPEHUs M KONUU IpUKa3a
(paciopspkeHHs) PYKOBOJIUTENS (3aMECTUTENsE PYKOBOJIUTENs) OpraHa TOCYIapCTBEHHOTO HaJa3opa o
Ha3HA4CHUM IIPOBEPKU IIOCEIIATh TEPPUTOPHUIO, 3/aHMs, IOMELICHUS U COOPYXKEHHUs, HCIIOJIb3yEMbIe
W3rOTOBUTENEM (MCIIOJIHUTENEM, IMPOJABIIOM, YIOJIHOMOYEHHON OpraHus3aluel Wid YIOJIHOMOYEHHBIM
WHIUBUAYAIbHBIM MpeaNpUHUMATEIEM, UMIIOPTEPOM) NMPHU OCYIIECTBIEHUU CBOEH NEATENbHOCTH, B LENSIX
IIPOBEJCHUS MEPONPUATUI 10 KOHTPOJIIO;

3) mpoBoauTh 0TOOP MpOoO M 00pa3lOB TOBApOB, NPEAHA3HAYEHHBIX JUIS PEANM3alUU U pealn3yeMbIX
NOTPEeOUTENAM, JUI IPOBEACHUS UX UCCIIEJOBAHUHN, UCTIBITAHUM;

Koncynsrantlntoc: nmpumeganue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3 B noamyHKT 4 nyHKTa 4 cTaThu
40 BHOCsTCS M3MeHeHHsI. CM. TeKCT B Oyaylel peJaKiuy.

4) BbIJaBaTh HU3IOTOBUTCIIAM (I/ICHOJIHI/ITGJ'DIM, npoaaBuaM, YIHOJHOMOYCHHBIM OpraHu3alvusaM WA
YHOJHOMOYEHHBIM HWHAMBHUAYAJIbHBIM NPEINPUHUMATENSIM, HMIOpPTEpaM) MpeanucaHus O MpeKpalleHun
HapyIICHU TIpaB MOTPEOUTENCH, O MPEKPaAICHUH HAPYIICHUH 005S3aTelbHbIX TpeOoBaHMM, 00 yCTpaHeHUH
BBISIBIICHHBIX HApYIICHUH O00s3aTeIbHBIX TpPEOOBAHHA, O TNPOBEICHHH MEPOIPHUITHN IO O00eCICUCHHIO
IpeIOTBpaIleHHsI Bpea KU3HU, 3J0POBBIO U UIMYIIECTBY MOTPEOUTENICH, OKpYKAIOIIeH cpene;

5) cocTaBisATh NPOTOKOJBI OO0 aJMHHUCTPATHUBHBIX NPABOHAPYILICHUSAX B OO0JACTH 3aIIUTHI TpPaB
notpeduTenei, paccMaTpuBaTh Jeia 00 yKa3aHHBIX aJIMHUHHCTPATUBHBIX MPABOHAPYLICHUSAX M NMPUHUMATh
MEpHI 110 IPEAOTBPALIEHUIO TAKUX HAPYLICHU;

6) HampaBJIATh B YIOJTHOMOYEHHBIC OpraHbl MaTEPHAIIbI, CBS3aHHBIC C HAPYIICHHSIMHU 0053aTEIbHBIX
TpeOOBaHUil, sl pEIIeHUs] BOIPOCOB O BO30YXICHUU YTOJIOBHBIX JIeJ 110 MpU3HAKaM MPECTYIICHHH;

Koncynprantllotoc: npumeuyanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanmyHKT 7 myHKTa 4 cTaThu
40 BHOCsATCS M3MeHeHHs1. CM. TeKCT B OyayIeil peaakuuu.

7) oOpamaTtbCsi B CyA C 3adBICHUSMH B 3alIUTy MpaB NOTpeOUTeneil, 3aKOHHBIX HWHTEPECOB
HEOMpEeIEHHOTO Kpyra MOTpeOuTeNeH, a TakKe ¢ 3asBICHUSIMHU O JIMKBUAAIMN U3TOTOBUTEINS (MCTIOTHUTEIS,
npojaBIla, YIOJTHOMOYEHHOW OpraHW3allly, UMIOpTepa) MO0 O MPEKpalleHud JeATEITbHOCTH
WHAUBUAYAJIBHOTO  MPCANIPUHUMATCIIA (YHOJ'IHOMO'-ICHHOFO HHIWBHUIYaJIbHOT'O HpeI[HpI/IHI/IMaTeJ'ISI) 3a
HEOJAHOKpaTHOE (7Ba M OoJiee pa3a B TEUEHHE OJHOTO KAJICHJAPHOTO Iojia) WK rpyboe (MOBJIEKIIee CMEPTh
WK MacCOBBIE 3a00JIeBaHUs, OTPABJICHUS JIIOJICH) HAPYIICHHUE TIPaB TIOTPEOUTEICH.

5. OpraH rocy1apcTBEHHOTO Haa30pa MOKET OBITh MPHUBJIEUEH CYJIOM K yYacTHIO B Jieyie JTUOO BIIpaBe
BCTylnaTb B JCJIO IIO cBoOen WHUIIMATUBC WM IO HWHUIOHUATHUBEC JIUL, YYaCTBYHOIIUX B [JCJIC, JIA Ja4u
3aKIIOYCHHUA IO JCJI1Y B HCIIAX 3alllUTHI IIpaB HOTpe6I/IT€JI€I71 B IOPAAKEC, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM
Poccuiickoit ®eneparumn.

5.1. [Ipeanucanue, BbIJAHHOE MIPU OCYIECTBICHUN TOCYIapCTBEHHOI'0 HaJA30pa B 001aCTH 3alUTHI IIPaB
notpedureseil, MoKeT ObITh 00XaJIOBAaHO B apOUTPaXKHBIN CyJ] B TEUCHHUE TPEX MECSIEB CO JIHS €r0 BbIIAUU.
B cnyuae mpunsTHS 3asBIEHHS 00 00)KaJIOBAaHUU ATOTO MPEANUCAHUS K MPOU3BOACTBY apOUTPaKHOTO CyJa
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

VICTIOJTHEHUE 3TOTO MPEIINHCAaHHUs MPUOCTAHABINBACTCS 0 THS BCTYIUICHHS PELICHUS apOUTPaKHOTO Cyjaa B
3aKOHHYIO CHITY.
(n. 5.1 BBenen denepanbHbpiM 3aKk0oHOM OT 21.12.2013 N 363-D3)

6. Opras rocy1apCTBEHHOT'0 Ha/130pa BIPABE 1aBaTh Pa3bsICHEHHUs 110 BOMPOCAM MPUMEHEHHS 3aKOHOB U
WHBIX HOPMATHBHBIX TPABOBBIX aKTOB Poccuiickoit deneparuu, peryIHpyONIMX OTHOIICHUS B 00JIacTH
3alUTHI IIPaB MOTPEOUTENEH.

7. TocynapcTBEeHHBIN HAA30p 32 COOTBETCTBUEM TOBApPOB TPEOOBAHMIM O€30MaCHOCTH, YCTaHOBICHHBIM
TEXHUYECKUMHU periiaMeHTaMH, OCYIIECTBISETCS TakKe YIOJTHOMOYECHHBIMHU (enepanbHbIMU OpTraHaMu
HCIOJIHUTEIBHOM BJIACTH B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoil ®denepannv 0 TEXHUYECKOM
pETyJIMPOBaHUH.

8. Opran TocyJIapCTBEHHOTO HaJI30pa COBMECTHO C YIIOJHOMOYEHHBIMHU (elepaibHbIMH OpraHaMH
UCIIOJIHUTENILHOW BJIACTH, YKAa3aHHBIMU B ITyHKTE 7 HACTOSILIEH CTAaTbu, OCYIIECTBIAET (OpMHUpOBaHHE U
BEJICHUE OTKPHITOIO M OOILIEIOCTYHOIO rOCYAapCTBEHHOIO0 MH(POPMALIMOHHOIO pecypca B 00JIACTH 3alUThI
npaB moTpedHuTesnel, KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B HOpPsJIKE, YCTaHOBIEHHOM
IIpaBurensctBoM Poccuiickoit denepanumu.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

Koncynsrantlntoc: mpumeganue.
C 1 auBapsa 2019 roga ®@enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 B HanmeHOBaHWE cTaTthi 41
BHOCATCA u3MeHeHus1. CM. TeKCT B Oy IyIiel peaakiiuu.

Cratbsa 41. O6sA3aHHOCTbL M3roToBuUTEnNsl (MCNONHUTENs, NpoadasBLa, YNOJIHOMOYEHHOWM
opraHvM3aumm unum yrnosiIHOMOYEeHHOro MHAUBUAYaNbLHOro npeanpuHUMarens, uMnopTtepa) no
npeaocTaBrneHuo MHOpMaLMmn opraHy rocyaapcTBeHHOro Hagsopa

(B pen. denepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roroButens (MCHOTHUTENb, MNPOAABEL, YIMOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIN
WHUBUyJIBHBIA TIPEANPUHUMATEINb, UMIIOPTEP) N0 TPEOOBAHUIO OpraHa TOCYAapCTBEHHOTO HA/30pa, €ro
JOJDKHOCTHBIX JIMIl O0s3aH TPEJAOCTaBUTh B YCTAHOBJIEHHBIH HMH CpPOK JOCTOBEpPHBIC CBEIICHUS,
JTIOKYMEHTAINI0, OOBSICHEHUS B MUChbMEHHON W (WM) yCTHOM dopMe U HHYI0 MHGOPMAIUIO, HEOOXOIUMYIO
JUIS. OCYIIECTBJICHUSI OPraHOM TOCYAapCTBEHHOTO HA/30pa M €ro JOJDKHOCTHBIMHU JIMIIAMHU TOJTHOMOYHH,
YCTaHOBJIEHHBIX 3aKOHOaTeNbcTBOM Poccuiickon denepanuu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®d3.

Cratba 42.1. lNMonHoMouus BbICWMX UCMNOSNIHUTESIbHbLIX OpPraHoB rocyAapcTBeHHOU
Brnactu cyobektoB Poccunckon ®enepauum B ob6nactu 3awmtbl npaB notpedutenen
(BBenena dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Bricimii HCTIONMHUTENBHBIA OpraH TOCYJapCTBEHHOM BIACTH COOTBETCTBYIOIIETO cyOobekTa Poccuiickoit
@denepalii OCYIIECTBISET MEPONPUATHS 110 peau3alnu, 00eCIeYeHUI0 U 3aluTe MpaB MoTpeOuTesel U B
npeJesax CBOMX IMOJHOMOYHMN IPUHUMAET OIPECIICHHbIE MEPBI.

Cratba 42.2. [lepemaya ocCylWeCTBNEeHUSA MNOSIHOMOYMW OpraHa rocyaapCTBeHHOro
Hag3opa opraHamMm UCNOJTHUTENbLHOW BnacTn cyobekToB Poccumnckon Pepgepaumm
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

(BBenena dexnepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHomMoumnst  opraHa  TOCYJAapCTBEHHOTO  Haa30pa IO  OCYHIECTBICHUIO  (eepalbHOTO
rOCyapCTBEHHOTO HA30pa B 00JIACTH 3aIIHUTHI MPaB MOTPEOUTEIICH MOTYT IIepeIaBaThCs I OCYIIICCTBIICHUS
OpraHaM HCIIOJHHUTEIbHOU BiacTu cyObekToB Poccuiickoit denepanun nocranoBiaeHusMu IlpaBurenscTBa
Poccuiickoit denepanuu B nopsake, ycTraHoBIeHHOM dDenepalibHbIM 3aKOHOM OT 6 OKTsA0pst 1999 roma N
184-®3 "OO0 o0mmMx MpUHIMNAX OPTaHU3AMU 3aKOHOJAATENbHBIX (MPEICTABUTENBHBIX) U HCIIOTHUTEIbHBIX
OpraHOB rocy/1apcTBEHHOH BiacTH cyOBbekToB Poccuiickoit deneparun'.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKoHaMu U UHbIMU HOPMaTUBHbLIMU NMpaBoBbLIMU akTamu Poccumnckon deaepauum
(B pen. deaepanphoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHue mpaB MOTpeOUTeNe, YCTAHOBICHHBIX 3aKOHAMU U WHBIMH HOPMATHBHBIMHU TPABOBBHIMU
aktamu Poccuiickoit ®denepaiuu, nmpojaseln] (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYEHHAs! OpraHu3aius
WU YIOJTHOMOYEHHBIM WHIMBHAYAIbHBIM MpEeANPUHUMATENb, HWMIIOPTEP) HECET aIMUHUCTPATUBHYIO,
YTOJIOBHYIO WJIU TPAXKIAHCKO-ITPABOBYIO0 OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM Poccuiickon
®denepanuu.

Cratba 44. OcywecTBrneHue 3alWuTbl MNpaB noTpedutenem opraHamMuM MeCTHOro
camoynpaBrieHusi
(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensix 3amutel npaB noTpeduTeneit Ha TePPUTOPUH MYHUIIUIAIIBLHOTO 00pa30BaHus OPraHbl MECTHOTO
caMOyIpaBlieHUs BIIpaBe:

paccMaTpuBaTh JKaJloObl TOTpEOHMTENCH, KOHCYJIBTUPOBaTh HMX TI0 BOMPOCAM 3allMThl IPaB
noTpeduTenei;

oOpaIaThCs B CyIbl B 3aIIUTY IIpaB MOTpeOuTENeH (HeonmpeaeaeHHOTo KpyTa norpeourenei).

[Ipu BEIsIBIIEHWH TI0 KaJI00€ MOTPEOUTENST TOBApOB (paboT, yCIyT) HEHAJISKAIIETO Ka4eCcTBa, a TaAKKe
OTACHBIX JUISL JKU3HU, 3JI0pPOBBS, MMYIIECTBA IMOTPEOMTENCH W OKpYXKAIOMIeH Cpelpl HEe3aMeITHTEIBHO
u3Beniath 00 3TOM (enepanbHbIe OpraHbl MCIOJHUTEIBHON BIIACTH, OCYINECTBIISIONIME KOHTPOJbL 3a
KaueCTBOM U O€30MacCHOCTHIO TOBAPOB (PaboT, yCiIyT).

[Tpuem xano® moTpedUTENed MOXKET OCYHIECTBIATHCA Uepe3 MHOTO(YHKIIMOHAIBHBIE ILIEHTPHI
MIPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MyHUIIMITAJIBHBIX YCIYT.
(dactp TpeThs BBeneHa DenepanbHbiM 3akoHOM OT 28.07.2012 N 133-D3)

Cratba 45. lpaBa oO6wWecTBeHHbIX 00beAUHEHUM noTpebutenen (UX accouunauuvmu,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxnmane BmpaBe OOBEIUHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS
notpeburesneil (UX accolMaluu, COI3blI), KOTOPHIE OCYLIECTBIISIIOT CBOIO ACSITENBHOCTb B COOTBETCTBHH C
yCTaBaMHM yKa3aHHBIX OObEOUHEHHH (MX accolualyii, COI30B) M 3aKOHOAATEILCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE 00BEIUHEHUS MOTpeOUTENeH (MX acCOIMAIK, COIO3bI) JIJIsi OCYIIECTBICHUS CBOUX
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 04.06.2018) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.12.2018

YCTaBHBIX nenei BIIpaBe:

y4acTBOBaTh B pPa3palboTKe o00s3aTelnbHBIX TpeOoBaHWU K ToBapaMm (paboTaM, yciyram), a Takxke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickoin Penepanuu, peryaupyromux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENECH;

MPOBOJIUTh HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, OE€30MacHOCTH TOBapoB (paboT, yCiayr), a TaKxke
COOTBETCTBUSl  MOTPEOUTEIILCKUX  CBOWCTB  TOBapoB  (paboT, yCIyr) 3asBICHHOM  MpOJaBIaMU
(M3rOTOBUTEISIMH, UCTIOTHUTEIISIMU ) HH(GOPMAIIMU O HUX;

OCYILECTBIISATh OOIECTBEHHBI KOHTPOJIb 32 COOJIIOIGHUEM IIpaB MOTpeOUTENIeH U HANPaBJIsATh B OpraH
rOCYJapCTBEHHOTO HAA30pa U OpraHbl MECTHOTO CaMOyNpaBieHuss HHOpMaIHio 0 (hakTax HapyIICHHUN TpaB
noTpeOuTeNneil sl MPOBEIACHUS MPOBEPKU ATHX (PAKTOB M MPUHATHSA B CIIydae UX MOJATBEPKICHUS MEp TI0
MIPECeUeHUI0 HapyIIeHUH IpaB MoTpeOuTenelt B mpezenax MoJHOMOYMN yKa3aHHBIX OPraHOB, Y4acTBOBATh B
IPOBEICHUH SKCIEPTHU3 MO (PaKTaM HapyLIEHUH IIpaB MOTpeOUTeNeH B CBA3U ¢ 0OpallleHUs MU OTPEeOUTENEH.
IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOILIECTBEHHbIE OO0beAMHEHUs moTpeduTeneil (ux
acCOIMalliK, COI03bl) HE BIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOIaBLIOB, YIOTHOMOYEHHBIX
OpraHM3alil WIK YIOJHOMOYEHHBIX MHAMBUAYAIbHBIX MNPEAIPUHUMATENEH, UMIIOPTEPOB) MPEACTABICHUE
JIOKYMEHTOB (BBITOJIHEHNE JEHCTBUI), 00513aHHOCTD NMPEACTABIEHUS (BBINOIHEHHS) KOTOPBIX 10 TpeOOBaHUIO
MOTpeOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsATh MHPOPMAIIHIO O MpaBax MOTpeduTeneil U 0 HEOOXOAUMBIX JEHCTBHUIX MO 3alIUTE ITHX
MpaB, O pe3yibTaTax CpPaBHUTEIBHBIX HMCCIEIOBAHMN KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
nHpopMaInrio, KoTopas OyAeT CrocoOCTBOBATh peasin3alliil MpaB M 3aKOHHBIX MHTEPECOB MOTPEOHTENEH.
[Ty6nukyembie 0OIIECTBEHHBIMU O0BEIMHEHUSIMH TIOTPEOUTENEH (MX acCOIMAlUSIMH, COI03aMU) PE3YIIbTaThI
CpPaBHUTEIBHBIX UCCIIETOBAHHM KadeCTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMOi;

BHOCUTH B (eficpalibHbIe OpraHbl MCIOJHUTEIBLHOW BJIACTH, OPTAaHM3AIMU TMPEIJIOKEHUS O TPHHITHH
Mep IO TMOBHIIICHHIO KaueCcTBa TOBApOB (padoT, yCIyr), MO MPUOCTAHOBICHUIO MPOU3BOJICTBA U pean3aluu
TOBapOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB (paboT, yCiyr), He
COOTBETCTBYIOILLUX MPEABABISIEMBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATeNbCTBOM Poccuiickont denepaunu
0 TEXHHYECKOM PETyJITUPOBAHUU 0053aTEIHHBIM TPEOOBAHUSIM;

BHOCHUTh B OpTraHbl MPOKypaTypbl U ¢efepalbHble OpraHbl WCIIOJHHUTEIBHONW BJIACTH MaTEpHAIbl O
MIPUBJICUCHUM K OTBETCTBEHHOCTH JIMI, OCYLIECTBJISIIOIIUX MPOU3BOJCTBO U pealn3alldi0 TOBAapOB
(BpIONTHEHHE pabOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOLIUX NPEIBSIBISIEMBIM K HUM O00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKkKe HapyIIAIUX TpaBa MOTpeOUTENeH, YCTAaHOBICHHbIE 3aKOHAMHU W HWHBIMU
HOPMAaTHBHBIMH IPAaBOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatecsi B OpraHbl MPOKypaTypbl C TMpocb0aMu MNPUHECTH NPOTECTHl O IMPU3HAHUU
HEJCHCTBUTENbHBIMA  aKTOB  (efepalbHbBIX OPraHOB MCIOJHUTEIBHOW  BJAcTH, AaKTOB  OPraHOB
UCIIOJIHUTENILHON BiacTu cyObekToB Poccuiickoit deneparnyy n akToB OpraHoB MECTHOTO CaMOYIpPaBJIECHUS,
NPOTUBOPEYALIMX 3aKOHAM M MHBIM DPEryJIMPYIOLIMM OTHOLIEHHs B OOJACTH 3allUThl IpaB MoTpeduTeneit
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon denepanny;

oOpamaTheCsi B Cybl C 3asBICHUSIMH B 3alIUTY TPaB MOTPEOUTENCH U 3aKOHHBIX MHTEPECOB OTACIBHBIX
notpeduTenei (rpynmsl NoTpeOuTeNe, HeOnpeAeIeHHOTO KpyTa IoTpeouTenei);
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y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO Haa30pa B (OPMHPOBAHHU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAaPCTBEHHBIX MH(OPMAIIMOHHBIX PECYpcoB B 00JAaCTH 3aIIUTHI MpaB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, yciyr).

(a03an BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. @enepanbHoro 3akoHa ot 25.06.2012
N 93-D3)

Cratba 46. 3awmrta npaB W 3aKOHHbIX WHTEpPecOB HeonpeaerieHHOro Kpyra
notpeoutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocy1apCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBJICHUS, OOIIECTBEHHBIE 00bETNHEHUS
notpedurenei (MX accolralu, CO3bl) BIIPaBe MPEIbBISTh UCKH B CY/bI O MIPEKPALEHUH IPOTUBOIIPABHBIX
JNEHCTBUI M3rOTOBUTENS (MCIOIHHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHU3alliy UIH YIOJTHOMOYEHHOTO
WHIMBUYaIBHOTO MPeIIPUHUMATENS], UMIIOPTEPa) B OTHOLICHUH HEONPEAEICHHOT0 Kpyra MoTpeduTeei.
(vactp nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yaoBIETBOpEHHWH TAaKOTO MCKa CyJ OOS3bIBa€T MPABOHAPYIIMTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CpOK 4Yepe3 CpelcTBa MaccoBOW MH(GOpMallMM WIM HWHBIM CIIOCOOOM 10 CBEACHHUS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJTy PEILlIEHHE CyAa O MPHU3HAHUM JIEHCTBUI M3TOTOBUTENS (MCIIOTHUTENS,
MPOJABIA, YIOJHOMOYEHHON OPraHU3alMU WM YIOJHOMOYEHHOIO WHIWBUAYAIBHOTO MPEAIPUHUMATENS,
MMITOpTEpa) MPOTUBONPABHBIMU B OTHOIICHHHM HEOMPEJCIICHHOTO Kpyra moTpeOuTeneid o0s3aTeNbHO s
Cylla, pacCMaTPHBAIOIIETO HWCK TOTPEOUTENs] O 3allUTe €ro IPaB, BO3HHUKIIMX BCJICACTBHC HACTYILICHUS
TPaKIaHCKO-TTPABOBBIX IMOCIEACTBUN ICHCTBUNA M3TOTOBUTENS (MCIOJHUTENS, TPOJIABIA, YITOJHOMOYCHHOM
OpraHU3aIMK WIH YIIOJHOMOYEHHOTO WHIUBUIYAIBHOTO MIPEANPUHUMATEIISA, UMIIOPTEpa), B YaCTH BOIIPOCOB,
UMENHU JIU MECTO TaKhe ACHCTBHUS U COBEPILEHBI JIM OHHU HM3TOTOBUTENEM (HCIIOIHUTENEM, MPOJABIIOM,
YIIOTHOMOYEHHOM  OpraHu3aldel WIM  YIOJHOMOYEHHBIM  HHJAMBUIAYAJIbHBIM  IPEAIPUHUMATEIEM,
HUMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJIICTBOPCHHEM WCKa, TIPEIBSIBICHHOTO OOIIECTBEHHBIM O0BCIMHEHUEM
norpebureneit (MX accolMalMer, COI30M), OpPraHaMH MECTHOTO CaMOYTpAaBICHUS B HWHTEpecax
HEONPECNICHHOTO Kpyra TOTpeOUTeNe, CyJ TNPUHUMAaeT pEIIeHHE O BO3MEIICHUU OOIIECTBEHHOMY
O00BbETMHEHUIO TOTpeduTeNneld (MX accolMalK, COI3y), OpraHaM MECTHOIO CaMOYIPAaBJICHHS BCEX
MMOHECEHHBIX M0 JIeNly CYACOHBIX M3ICPKEK, a TAKXKE MHBIX BO3HUKIIUX 0 OOpalleHus B CyJ U CBS3aHHBIX C
paccMOTpeHHeM Jefla HEOOXOJMMBIX pPacXoZ0B, B TOM YHCJIE pAcXOJOB Ha MPOBEACHUE HE3aBHUCUMOU
OKCICPTHU3BI B CJIy4dac BBIABJICHHA B PC3YJIbTAaTC MPOBCACHUA TaKoHu OKCIICPTU3BI HAPYUICHUA 00s13aTENBHBIX
TpeboBaHMil K TOBapam (paboTam, yciayram).

[Ipesunent
Poccuiickoit ®enepanuun
b.EJIBIIVH
Mocksa, /lom CoetoB Poccuu
7 pespans 1992 rona
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